
DE-ESCALATE THE PROBLEM

T I P S  T O  R E S O L V E  A  C O N F L I C T  

1. Identify the misunderstanding 

2. Evaluate your emotions 

3. Consider the perspectives involved 

4. Keep an open mind 

5. Focus more on HOW you say things 

6. Take initiative to communicate 

7. Learn from misunderstandings 
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