How To Install Zscaler SSL Trusted Root Certificates
Browsers covered: Firefox

These steps will not affect or fix Internet Explorer or Chrome.

1. Locate the two Zscaler certs: “Current” and “New”
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2. Open the Firefox Options panel
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3. Click Advanced and Encryption and then click “View Certificates
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4. Click Import
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You have certificates on file that identify these certificate authorities:
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5. Navigate to the two certificates

i) Select File containing CA certificate(s) to impo

Organize * MNew folder

P Favorites * Mame Date maodified Type

Bl Desktop 5 ZscalerRoatCertificate- Current.crt 5/17/2010 2:54 PM Security Certificate

j Downloads 5 ZscalerRootCertificate-Mew.crt 5/17/2010 2:53 PM Security Certificate
i+ Drophaox

“El Recent Places

| Libraries
@ Dacuments
Jl Music
(=] Pictures
B videos

lﬂ Hamegroup

=

File name:

- ’Cerli'licate Files (*.crt™.cert™.ce v]

| DOpen |v| [ Cancel l




6. Choose the “Current” certificate and click Open

-

3J) Select File containing

por

Bz » Keinboderow » Downiont» s Gom 4]

sarch 550_Certs

Organize = New folder =~ @
Y Favorites *  Mame Date maclified Type Size l
B Desktop ||§] ZscalerRootCertificate- Current.crt 5/17/2010 2:54 PM Security Certificate 2 KB|
8 Downloads 5] ZscalerRootCertificate-Mew.crt 5/17/2010 2:53 PM Security Certificate 2KB

%% Dropbox
5l Recent Places

- Libraries
@ Dacuments
J’ Music o
[ Pictures
B videos

@ Hamegroup

=

File name: ZscalerRootCertificate- Current.crt Certificate Files | g cert".ce =
Open |v] ’ 9ncel ]

7. Check the box marked “Trust this CA to identify websites and click OK
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You have been asked to trust a new Certificate Authority (CA).

Do you want to trust "Zscaler” for the following purposes?
(| Trust this CA to identify websites,

Trust this CA to identify software developers.

Before trusting this CA for any purpose, you should examine its certificate and its policy and
procedures (if available),
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8. Repeat steps 4 through 7 for the “New” certificate as well.

9. Close all dialogue boxes
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