
Professional Standards Program 
 

PSP – WHAT IS IT? 
 

The Professional Standards Program (PSP) is a voluntary program established by the 

National Association of Educational Office Professionals (NAEOP) as an incentive for 

professional growth.  Those who participate must meet specific criteria established by the 

Professional Standards Program Institute.  Acceptance into the program is based on 

achievement in the areas of education, experience, and professional activities and carries 

with it a certificate of recognition and a monthly stipend. 

 
Recognition of this certification process is available to members of the following groups: 
 
Northshore Educational Office Professionals Association (NEOPA) 
 
Article 40.0 

Representative: Carol Russell  Special Education Ext. 7731 
         crussell@nsd.org 
 

NEOPA employees are entitled to a stipend for an Associates of Arts degree in Business 
Education or a Bachelor of Arts or other College Degree without having to go through the 
NAEOP certification process.  Please contact Susan Martin at ext. 7609 for more information. 
 
 
Educational Support Professionals (ESP) 
 
Article 25.80 

Representatives: Jeani Schwenk  WHS   Ext. 7501  
         jschwenk@nsd.org 
 
   Nan Shah  WHS   Ext. 7541 
         nshah@nsd.org  
 
         
 
 

Association-sponsored workshops are held periodically 
during the school year. 

 
For more information about this added financial benefit 

and how to begin the application process, 
watch your association newsletter 
for dates of scheduled workshops. 


