
Always begin by contacting the staff member with firsthand knowledge of the matter. If additional questions or concerns remain, follow the established next steps.
Adhering to this process promotes efficient communication and helps maintain a positive learning environment for all.

EBPS - Chain of Communication
For all questions and concerns please follow this EBPS protocol listed below

General student questions,
concerns or ideas to
improve the school

Start  HEREIf  your concern is:

Discipline or behavioral
concerns

Academics, curriculum,
instruction, and grades

Student social or emotional
concerns

Technology

Special Education / IEP

Athletics

Food Service

Transportation
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Classroom teacher or
relevant staff member

Classroom teacher or
relevant staff member

Classroom teacher or
relevant staff member

Classroom teacher 

Classroom teacher or
relevant staff member

Head Coach

School Office

School Office

Classroom teacher 

Case Manager or 
School Counselor

Content 
Supervisor

Assistant Principal 
(HUES / CJHS / EBHS)
Principal Elementary

Assistant Principal 
(HUES / CJHS / EBHS)
Principal Elementary

Assistant Principal 
(HUES / CJHS / EBHS)
Principal Elementary

Assistant Principal 
(HUES / CJHS / EBHS)
Principal Elementary

Counseling and/or
Student Assistant

Specialist

Technology Help Desk

Case Manager

Principal

Principal

Principal

Principal

Principal

Supervisor of Student
Services and/or

Supervisor of
Counseling

Chief Information
Officer

Business
Administrator

Business
Administrator

Director of Special
Education

Principal

Principal

Principal

Special Education
Supervisor

Athletic Director

Child Nutrition Director of Financial
Services

Transportation
Manager

Assistant
Transportation

Manager

Assistant Principal 
(HUES / CJHS / EBHS)
Principal Elementary

Assistant Principal 
(HUES / CJHS / EBHS)
Principal Elementary

Assistant
Superintendent of

Academics

Content 
Supervisor

Please note that the contact information for teacher, counselor, and case manager is available in Parent Access.

https://www.ebnet.org/departments/information-technology
https://www.ebnet.org/academics/department-of-academics
https://www.ebnet.org/academics/department-of-academics
https://www.ebnet.org/academics/department-of-academics

