

Columbus City Schools Health Savings Account Plan Administration RFP
Questions and Answers

Question: LEDE For HSAs: We are unable to make such commitments. Our client base is national and we use subcontractors across our client base (not exclusively for a particular client). Please confirm this is not a requirement.
Answer: Review the instructions on the LEDE form and respond accordingly.
Question: With respect to the general conditions, there are a number of provisions we would need to call out (similar to most public sector model contracts). The RFP response will require a contract call out document and recommend including a sample contract. Examples of unsupported provisions include:
1. Requirement to maintain an affirmative action plan. 
2. Indemnification - vendor required to indemnify for all losses (no fault standard) and no indemnity from the City.
3. Intellectual property - as written is an unsupported provision. Vendor needs to retain ownership in IP used to provide the services.
4. Data security - City’s prescriptive requirements will need to be replaced with vendor’s info security standards.
Answer: Documentation of contract provisions that vendors do not agree with will be accepted when proposals are submitted for Columbus City Schools.
[bookmark: _Hlk126335354]Question: Does Columbus City Schools have a centralized payroll? If not, how many different payrolls?
Answer: Payroll for all employees is processed through the MUNIS system.
Question: We have two questions regarding the 20% participation goal by Local Economically Disadvantaged Enterprise (LEDE) vendors including subcontracts for supplies or services issued by any vendor doing business with the District. (1) Please confirm this goal may be achieved with both Direct Participation and Indirect Participation. (2) Is the 20% participation calculated solely on the Monthly Maintenance Fee (PPPM)? If not, what else would be included?
Answer: Correct, for both 1 and 2.
Question: The RFP indicates the Columbus City School currently has approximately 9,000 employees who are eligible in either the Classified or Certified medical benefit. The RFP also indicates only the employees eligible for the Classified benefits will be offered the HDHP in 2024. And the RFP further explains that the HDHP enrollees will primarily be those with “non-grandfathered” spouses. We have three questions: (1) How many employees are eligible for Classified benefits? (2) Of the employees who are eligible for Classified benefits, how many are there with “non-grandfathered” spouses? (3) Beyond 2024, are there any plans to offer the HDHP to a larger population, such as to those employees who are eligible for the Certified benefits?
Answer: See the census of all benefits-eligible employees provided in the posting. The census shows those employees with spouse coverage: “W/SP (B4 2009/10)” is an employee with grandfathered spouse coverage and “INCL. SPOUSE/DP” indicates a non-grandfathered spouse. Benefits are bargained separately by each union.
Question: The RFP indicates there may be multiple enrollment feeds. Please expand on what that means, as well as indicate how many different enrollment feeds are anticipated.
Answer: CCS does not anticipate more than one enrollment feed for HSAs as they only have one each for COBRA, medical, dental, and vision.
Question: Are requested deviations or exceptions permitted to the Columbus City Schools’ General Terms and Conditions? If so, how would you like such deviations or exceptions presented? A redlined document or a narrative?
Answer: Vendors are asked to comply with Columbus City Schools’ General Terms and Conditions. If a vendor does not agree to these, it is expected that the vendor will specify the issue and what it will agree to.
Question: Is Columbus City Schools requiring that the successful bidder agree to one of the following: that there be a team of Customer Service Reps who either (1) primarily supports CCS but who may also support other clients (designated) or (2) supports only CCS (dedicated)? Or is a full book of business team approach based on a shared services model acceptable?
Answer: The vendors are asked to respond to the questions as asked; there is not a requirement for a particular Customer Service model.
[bookmark: _Hlk126335819]Question: Is there a requirement that all services be performed in the United States?
Answer: There is no preference.
Question: The RFP listed the primary selection criteria that CCS will be using in the decision-making process. Are these criteria weighted in any way? If so, please advise what percent of the total score each of the following will represent.
a. [bookmark: _Hlk126247665]Financials:  ___%
b. Outreach Program: ___%
c. Member Communication and Education: ___%
d. Member Account Administration: ___%
e. Plan Administration: ___%
f. Performance Guarantees: ___%
Answer: Evaluation criteria weightings are not being provided at this time.
Question: Is Columbus City Schools working on any other marketings?
Answer: Other vendor marketings can be found on the purchasing area of Columbus City Schools’ website.
Question: Would the proposing vendor be able to include additional product information with their submission?
Answer: Vendors are asked to only provide the information requested for the HSA Administration services. Other information will not be evaluated as part of the vendor proposal submission.
Question: The Excel document states the RFP must be submitted as an Excel spreadsheet. Can supplemental documents be included in PDF format?
Answer: Additional information requested in the RFP may be submitted in PDF format.
Question: Are you able to explain the difference between the classified & certified populations? Does CCS intend to offer the HSA to both populations in the future?
Answer: Columbus City Schools offers benefit plans which are subject to Collective Bargaining Agreements. The Classified plans are offered to members of Columbus School Employees Association/OAPSE and some association members who have an agreement to offer these plans. The Certificated plans are offered to members of Columbus Education Association and Administration employees.
Question: Should vendors assume CCS will be including a Limited Purpose FSA (LPFSA) offering alongside of the Health Savings Plan?
Answer: Columbus City Schools does not plan to offer a LPFSA in 2024.
Question: Will CCS provide examples of the standard file formats to be considered for the vendors’ review?
Answer: CCS can provide examples of their COBRA data file, but it is very specific to COBRA and probably not relevant to HSAs. CCS can also provide examples of their 834 files by which they provide enrollment information for medical, dental, and vision.
Question: Please clarify Vendor Information – Bidding Requirements, Q22. Can you provide a sample of your standard enrollment format?
Answer: Currently, CCS enters FSA enrollments directly into the vendor site — sometimes a simple census upload is used for high enrollment periods such as during Open Enrollment. However, CCS is capable to set up a data feed based on vendor specifications. The MUNIS system does not have a standard HSA data file extract. Therefore, CCS expects to be able to provide an Excel spreadsheet similar to that which is currently provided for FSA elections. Following are the descriptions for the FSA files currently used.
· Demographic file — to add employees or update existing employees
· Demographic file fields: employee Identifier (employee SSN), first and last name, address, email address, phone, employee number, SSN, payroll (frequency), payroll effective date, employment status, status effective date
· Enrollment file — to enroll employees in plans, change employee elections or terminate existing enrollments
· Enrollment file fields: employee identifier (employee SSN), contribution date (check date FSA contribution post to employee’s account), contribution description (payroll deduction), contribution amount, plan name (Medical FSA/Dependent Care FSA) 
[bookmark: _Hlk126563691]Question: Will this RFP be (at some point) released/managed through the Greater Insights portal?
Answer: No, Aon will not be using a Greater Insights portal for this project. The instructions for submission are included in the RFP documents posted.
Question: The new HDHP negotiated with the OAPSE, if negotiated under a new contract what is the length of that contract?
Answer: The HDHP was included in the current collective bargaining agreement which expires in 2024.
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