

Columbus City Schools 
Medical and Pharmacy Administration RFP Questions/Answers
Effective 01.01.2025

Vendor Questions
Question: Is this RFP part of a prescribed quoting cycle (i.e. normal due diligence), or are there other reasons for the marketing such as service, network, or admin issues that I can respond to with my proposal?
Response: As a public entity, Columbus City Schools (CCS) is required to conduct vendor marketings every 5 years.
Question: What has the group historically done for wellness? Should I quote something basic, or something more enhanced that would include annual onsite biometric screenings, and incentive for wellness program participation?
Response: CCS has developed and manages a comprehensive staff wellness initiative around the 10 dimensions of health. Detailed information can be found on the CCS Wellness website here: Wellness / CCS WELLNESS INITIATIVE HOMEPAGE (ccsoh.us)
Question: How often does the group wire for med/RX claims now with UHC? Daily? Weekly?
Response: CCS prefers weekly claim funding.
Question: Does the group have a telemedicine vendor today?
Response: Provided by and included with current administrator. 
Question: Is stop loss being requested at some point in the quoting cycle? If so, can you please provide the parameters for ISL and agg (if agg is included)?  
Response: No.
[bookmark: _Hlk153359501]Question: What carrier handles stop loss today?
Response: CCS does not currently purchase stop loss coverage.
Question: How is the group receiving RX rebates today? Is there an offset to the UHC admin fee, or are 100% of rebates being passed along via claim wire credits?
Response: CCS expects to receive pharmacy rebates directly, not as an offset to other fees.
Question: Will any inforce pricing be made available?
Response: No.
Question: I have to admit the naming of the 5 inforce plan designs is confusing to me. The group appears to have 3 EPO plans with no OON coverage (and no PCP requirements), and two traditional PPO plans.  Are there any capitations in the EPO products currently?
Response: No.
Question: Does the current pharmacy network exclude any chains?
Response: The current ESI network excludes Kroger.
Question: (Vendor) offers a special EAP program just for public school educators. Would we be able to provide a quote for that product in the scope of this RFP?
Response: No.
Question: Would you be able to provide the pharmacy data from the website in an excel format? Our team cannot use the text file that was provided.
Response: Please refer to the pdf instruction file (text to excel instructions).
Question: Please confirm that only electronic copies of the RFP response are needed. No hard copy materials are requested.
Response: Confirmed.
Question: There is reference to a robust wellness program in place. Can details be provided regarding what services and programs are included within that wellness program?  
Response: CCS has developed and manages a comprehensive staff wellness initiative around the 10 dimensions of health. Detailed information can be found on the CCS Wellness website here: Wellness / CCS WELLNESS INITIATIVE HOMEPAGE (ccsoh.us)
Question: Does the current health and wellness program include any member rewards? If so, who administers the program and covers the cost of any member rewards earned (i.e. the District or the vendor)?
Response: CCS has an incentive-based wellness program. Staff earn incentives through participation. Wellness Coordinator administers the program, and different budgets are used to cover the cost of the incentives, including both District and vendor funds.
Question: Does CCS currently have an enhanced concierge service model in place?  Does this include any extended member service hours?
Response: Yes, services are provided through Health Advocate.
Question: Regarding this verbiage in the RFP “Columbus City Schools may require production and delivery of claims data files to each of its medical and data management vendors within 30 days after the end of each month, quarter, and/or year-end based on a predetermined feed schedule. A detailed feed schedule will be established by Columbus City Schools prior to contract commencement. Said files should be considered standard and be provided at no additional cost. If disagree, please explain.”, can details be provided regarding the number of files and the vendors currently in place?
Response: Data is exchanged currently to facilitate both claim processing (e.g. for FSA claim substantiation) and member clinical support (e.g. Rx claims sent to medical vendor for care management program support). In the future, CCS may implement a data warehouse solution and files would need to be provided.
Question: How are biometric services currently provided to employees? Is there a cost associated with these services if onsite and who currently covers this cost, if applicable?
Response: We no longer offer biometric services.
Question: Please provide additional details about the current clinical programs in place and specifically the inforce low back pain, stress/weight/tobacco programs in place ex. online and/or telephonic coaching.
Response: We offer preventative wellness programs through our insurance provider and independent vendors.
Question: Does EPO require selection of PCP and/or referral to Specialist?
Response: No.
Question: Will the current program fees be released as part of the RFP data?
Response: No.
Question: Are there any new initiatives that the District would like to focus on in the coming year?
Response: A focus on building our infrastructure to expand our Wellness Initiative based on best practices in the industry.
Question: The RFP references 6 plans but only 5 plan documents were provided. Can you provide the additional plan document?
Response: A high deductible, HSA-qualified PPO option is being offered to Classified employees effective 1/1/2024. Please refer to the SBC file for this plan (Classified_HDHP_Plan_2024_SBC).
Question: We did not see employee/member enrollment counts by plan in the materials provided. Please provide a report that notes the number of employees/members covered under each of the benefit plans.
Response: Reports showing monthly membership for the last 3 years and a census showing the breakdown between Certificated and Classified enrollment was provided in the initial RFP posting. No additional enrollment information is being distributed.
Question: Are there any additional inforce funds that need to be accounted for, i.e. Annual Wellness Fund, Universal Fund etc. in our offer?
Response: There are no specific funds being requested other than those shown in the RFP. Bidders are asked to provide their best financial proposal.
Question: Is there a certain amount bidders should take into account for the following external allowances?
Audit
Pre-implementation Audit
Market Check
Response: Bidders should put forward their most aggressive offering.
Question: Please confirm Aon/District only want to see the pricing impact to manufacturer payments for an open formulary and all other responses assume an exclusionary formulary which CCS has in place today, and bidders do not need to run a formulary disruption on the open formulary.  
Response: Please provide manufacturer payment pricing for exclusions based formularies. Manufacturer payment pricing for open formulary can be provided by bidders if desired. Please run a formulary disruption for all formularies proposed.
Question: The RFP requests Transparent pricing for discounts and rebates. Can Aon expand on the intent of Transparent pricing and is this model in place today as a full passthrough of discounts at retail, mail and specialty?
Response: The transparent pricing should contain full pass through of network discounts and fees at retail.
Question: Does Columbus City Schools offer both copay maximizer/copay assist programs for specialty (ex., SaveOn) and non-specialty. If Columbus City Schools offers for non-specialty can you provide additional details on the current copay maximizer and copay assist programs in place?  
Response: CCS currently has a copay assist program in place today for specialty.
Question: Confirm whether CCS has True Accumulators (i.e. specialty manufacturer assistance does not count towards the member’s accumulators) as part of the specialty copay assist program?  
Response: CCS is not enrolled in True Accumulators program, however as a part of the copay assist program, the cost for drugs that are in the copay assist program are not counted toward the accumulators.
Question: Within the pharmacy RFP and questionnaire under the Rx-Pricing, Discount & DF tab, it requests pricing with and without an integrated discount card program. Does CCS have a discount card program in place today and can Aon expand on the request to show discounts with and without?
Response: CCS does not have a discount card solution in place today. We are requesting to show discounts with or without to evaluate what the minimum guaranteed pricing will be with or without the program in place.
Question: The RFP requests to quote the broadest retail network, however the current network CCS uses excludes Kroger. Please confirm if all bidders, including the incumbent, will be required to quote without retail exclusions or will the exclusion of a major chain be allowed.
Response: Please quote your broadest network without retail exclusions. You may quote any network you choose IN ADDITION to the broadest.
Question: Please confirm all enhanced and core clinical programs under the Rx-pricing, other costs tab are currently in place with Columbus City Schools. We noticed within the CCS Rx plan design document it references no gaps in care but within the Rx-pricing, other costs tab, it shows member compliance or adherence programs.  
Response: Please do not assume CCS is in adoption of all core and enhanced clinical programs in the Rx-Pricing, Other costs tabs. Reference plan design document for what is in place today. Please complete this tab with the cost of the program, if applicable, should CCS decide to adopt the program.

Special note regarding LEDE contact – Terri Wise is out of the office until after the first of the year.
Please visit the vendor link from the CCS website regarding FAQs and the Outreach Services Subcontracting Plan:  https://www.ccsoh.us/domain/1706

Special note regarding the due date - The due date for both Medical and Pharmacy proposals has been extended to Friday, January 12, 2024 at 5pm ET.
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