

Columbus City Schools
Voluntary Benefits RFP Questions/Answers
Effective 01.01.2025

Vendor Questions
Question: Your questionnaire asks, "is a website platform available for enrollment"? Are you looking for the newly selected carrier to provide a voluntary only enrollment website?
Response: There is a separate enrollment vendor RFP underway, there is no requirement for enrollment support.  
Question: We found this on the Columbus City Schools website: To enroll in voluntary benefits as a new employee: call US Enrollment Services, our voluntary benefits enrollments specialists, at 800-735-0080 within 30 days of employment to schedule an enrollment session. Employee Benefits/Voluntary Benefits (ccsoh.us) OE guide seems to show the same. Voluntary isn’t on the core platform. Will this continue to be the case going forward?
Response: At this time, there are no plans to move Voluntary Benefits to the core platform.
Question: Is the relationship with US Enrollment Services funded via an Aon commission split? Is it your expectation that this same process continue going forward?
Response: Commissions fund the enrollment platform.   
Question: It looks like US Enrollment Services use Employee Navigator as their technology. From their website: https://usesprod.wpengine.com/technology/
Any additional insight you can provide on the current enrollment process and funding is appreciated.
Response: Currently, voluntary enrollment is handled via phone with call center employees. There is currently no option for self-enrollment for voluntary products.   
Question: Can you confirm if they are using a benefit admin platform or enrollment firm?
Response: Current system/firm is US Enrollment Services.
[bookmark: _Hlk153359501]Question: We have a robust new Legal Partner. Is it OK to also submit a Legal quote with them?
Response: Yes
Question: Is the 9,740 the total eligible population or just those who may have purchased some voluntary benefit?
Response: Total eligible population.  Please refer to the CCS Voluntary Census December 2023 file for those employees currently enrolled in voluntary benefits.
Question: What platform do they enroll on? Is Jan 1 their open enrollment for core benefits? Will this be payroll deduction?
Response: Current platform is US Enrollment Services.  Open enrollment is done in October for a 1/1 effective date.  Voluntary benefits are payroll deducted.  
Question: TPA and Implementation Credit (if yes, outline need)?
Response: Implementation credit, please put forth your best offer.
Question: OE Strategy (Active w/ Core or Passive)?
Response:  No decision has been made for 2025.  For 2024, it was an active enrollment.  
Question: The current Accident and Critical Illness are showing as heaped- Net of commissions was requested. Would you like to see heaped or net?
Response: We are requesting heaped commissions for all plans. 
Question: Would you like to see Attained age, Issue age rates or both for Critical Illness?
Response: Please provide both issue age and attained age for CI. 
Question: Is there a requested plan design for Hospital Indemnity or target rates that a competitive plan could be built for?
Response: Medium plan design for admission/daily stay, enhanced provisions with competitive in cost.
Question: Is the goal of this RFP to obtain a lower rate for the in-force plan designs or is it to increase the benefits offered at the current rates?
Response: As a public entity, Columbus City Schools (CCS) is expected to conduct vendor marketings every 5 years.  
Question: How are the voluntary benefit plans supported by Aon today?
Response: Aon supports product consulting. 
Question: How is US enrollment services involved in the voluntary benefit enrollments for the current voluntary benefits?
Response: US Enrollment specialists handle all Voluntary enrollment and support.
Question: Are commission split between Aon and US enrollment services on the Voya plans? If so, will this continue for 2025?/
Response: Current commissions are paid to US Enrollment services to fund enrollment system/support.  Decisions regarding 2025 are not final.   

Question: What is the company website?
Response: https://www.ccsoh.us 
Question: Please provide a copy of the inforce contract for STD. Please confirm if the coverage is 24 hour or non-occupational. In the Voya proposal from 2019, it has 24 hours in the table of benefits, however under exclusions the proposal indicates the benefits are not payable for- Sickness or accidental injury arising out of or in the course of work for pay, profit, or gain
Response: Plan is 24-hour, please refer to the STD Plan proposal included in RFP documents. 
Question: Please provide the experience report that includes the month over month lives, volume, rate, paid, premium and paid claims for the past 3 years. 
Response: There is a VB census included in the posting which includes the inforce participants, volume selected, and effective dates. There have been two additional files posted. Please refer to CCS Voluntary Accident and Critical Illness Experience Report & CCS Voluntary STD Premium_Claims thru Jan 2024.
Question: Please provide a copy of the most recent invoice including the lives, volume, rate, and premium by age band for the STD plan. 
Response: There is a VB census included in the posting which includes the inforce participants, volume selected, and effective dates. Please refer to CCS Voluntary STD Premium_Claims thru Jan 2024. No other information will be provided.  
Question: On the Proposal objectives tab of the RFP there is an objective “willingness to enter into performance agreements based on agreed-upon service levels” does this mean they would like to see deeper discounts for higher participation?
Response: No. This is a performance agreement for carrier to meet service standards for client.
Question: Is the client happy with the way things are working today with their current VB plans?
Response: No additional information will be provided.  
Question: How do they enroll new hires?
Response: All voluntary benefits are enrolled by US Enrollment Services.  
Question: The STD is a group product we would offer and would need experience data to see how the plan is running. Could you request paid premium versus incurred claims report for past 24 months. 
Response:  This RFP is for voluntary quotes only. Please refer to CCS Voluntary STD Premium_Claims thru Jan 2024. No other information will be provided.
Question: Our preferred group CI rating is attained age pricing. Would that eliminate us from consideration?
Response:   No.   
Question: please verify the current inforce Term Life rates. The CCS Term life insurance pdf describes the rates are no longer valid on 12/31/2016 and if there have been any rate changes since inception. 
Response:  The rates listed on the PDF are valid. 
Question: Please provide a current life invoice
Response: This RFP is for a voluntary product only.  
Question: The RFP asks for voluntary life only. The census includes base and voluntary volumes. Please confirm what product offering should be quoted. Just voluntary or employer funded and voluntary.
Response: The Life census was provided as info only.  Please quote Voluntary Life as requested.
Question: Please provide a life census with employee salary information, spouse volumes and child volumes. 
Response: This RFP is for a voluntary product only.  
Question: Please provide a current contract for the group Life.
Response: This RFP is for a voluntary product only. 
Question: Please confirm any life plan design changes since inception. 
Response: This RFP is for a voluntary product only.  
Question: Please provide 60 months of experience, or since inception for the Life (Paid premium, paid claims, lives history, waiver of premium listing with face amounts)
Response: This RFP is for a voluntary product only.
Question: Does this group utilize a TPA? 
Response: No 
Question: Will the Supplemental health plans be self-administered/self-billed by the employer, or will the insurance carrier be responsible for maintaining individual employee records and for generating monthly invoices?
Response: Monthly invoices are managed and paid by the enrollment vendor.   
Question: Will existing VB coverage be automatically rolled over to awarded carrier or will employees be required to re-enroll?
Response:  No decision has been made regarding enrollment for 2025.  


Question: It looks like the Acc/CI have been inforce with current carrier since 2018, why is CCS looking to change carriers? Are they having issues we need to be aware of?
[bookmark: _Hlk158034352]Response: As a public entity, Columbus City Schools (CCS) is expected to conduct vendor marketings every 5 years.  
Question:  Can we get the current and requested HIPP plan designs?  What commissions are being requested?
Response: Hospital Indemnity is a new product for 2025.  Please quote based on competitive offering as noted in the RFP questionnaire.
Question: On the census for CI, can we get information on what CCS is looking for? There are some employees listed as grandfathered, buy-up, and Group Critical Illness. For example, one employee can be listed with 5,000 grandfathered and 5,000 for buy-up, and 10,000 for group CI. Would this employee be covered for 20,000?
Response:  Yes, please quote your standard CI offering as a “NEW” carrier for the plan. The existing policies allow for stacking and individuals can have multiple policies up to the GI amount. 
Question: Please confirm due date for proposal submission.
Response: February 14, 2024
Question: Are you requesting participating or non-participating arrangement?
Response: Non-participating
Question: If the plans are takeover, please also include the following in the participant census: smoker, initial effective date, original issue age, premium rates
Response:  The current plan is issue age, but please quote both attained age and issue age. No additional information is available.  
Question: STD plan-please confirm STD is issue age and should bidders save original issue age?
Response: Yes, issue age.  And no, the bidders should not save original issue age. Please see RFP questionnaire referencing inforce plan.
Question: Is STD group or worksite? And original effective date of STD plan?
Response: Worksite- carrier must quote worksite. Please refer to inforce proposal for additional information.  
Question: Please confirm CI is issue Age and if original issue age will be saved?
Response:  Current CI is Issue Age, no requirement to maintain the original issue age.  

Question: Are current plans participating, non-participating or captive?
Response: Non-participating
Question: Current STD plan- is waiver of premium included?
Response: Yes, included.
Question: Please confirm if there have been any plan changes for the experience period.
Response: None
Question: When was the last true OE for the Supp Life and STD?
Response:  October of 2023. 
Question: Please confirm any layoffs due to the pandemic (past or present), if any future ones are planned. 
Response: Not applicable to this RFP.
Question: Please confirm inforce Allstate Term Life plan is worksite
Response: Yes, this is worksite. 
Question: Provide current STD policy
Response: Current STD policy is included in RFP documents.

Question: Is the LEDE requirement Mandatory?
Response: Yes

Question: How is LEDE requirement currently being met or been met in the past? If being met, can you provide the name of the vendor you are currently using?
Response:  For information on LEDE, including a list of vendors, please refer to the information in the Read Me First.  

Question:  What services would you like to see subcontracted? What needs do you have that we can meet (i.e. translation services, enrollers, printed materials, etc.)?
Response:  Please refer to the LEDE information provided in the Read Me First. 




Question: Do you usually hold benefit fairs/enrollment fairs? If so, how many days and locations do you need support?
[bookmark: _Hlk158031908]Response:  CCS typically holds one official Benefits Fair for New Educators, but they speak to all employees at the beginning of each school year during group orientations. Other new hire orientations are held throughout the year. 

Question: Please describe your employees enroll in the benefits?  In person, paper, self-service, or call center?  If so, who is the vendor?  If in person, individual or group meetings?
Response:  Employees currently call US Enrollment Services for enrollment support for all Voluntary Benefits.  

Question: How do you educate and communicate to your employees and benefits and benefit changes? In person? Paper? Electronic strategy? Are there any decision support tools used?
Response:  CCS typically holds one official Benefits Fair for New Educators, but they also speak to employees during group orientations, mail hard copy mailings, send emails, and conduct virtual meetings and webinars. 
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