

Columbus City Schools 
Enrollment RFP Questions/Answers
Effective 01.01.2025

Vendor Questions
Question: What system(s) are currently in place for the enrollment of existing Voluntary Benefits?
Response: US Enrollment Services handles all enrollment and questions related to voluntary benefits.  
Question: What system(s) and process(es) are currently in place for the consolidated billing and payment remittance?
Response: US Enrollment Services currently handles all billing and payment remittance as they are the system of record for all voluntary benefits.  They manage all enrollments, terminations, leaves, and cancellations which are sent from US Enrollment Services to the carriers on a weekly basis.  
US Enrollment Services handles the consolidated billing for CCS on a bi-weekly basis.  They receive a deposit from CCS for the total deductions taken during the payroll cycle and then facilitate an ACH transfer to each carrier for the appropriate amount.  An email notification is sent with the deposit details and appropriate reporting.  
Question: Is there currently a CCS-designated vendor in place for printing, mailing and distribution of CCS benefit and Annual Enrollment marketing materials? Is this a vendor that CCS would like to continue with and if so, can the vendor partner details be provided?
Response: Yes, CCS currently uses an LEDE vendor for printing, mailing and distribution of open enrollment materials and would like to continue with--
Melissa Perkins
Uzuri Enterprise
www.uepromotions.com
Question: Are there any LEDE subcontractors in place currently? Can a list of existing/current LEDE relationships be provided?
Response: As noted in the Read Me First, the LEDE contact is Terri Wise twise@columbus.k12.oh.us. 
Question: How many eligible employees spoke with a Benefit Counselor during the 2024 Annual Enrollment? What were the conditions (Active or Passive)? Did employees have the option for inbound calls and scheduled appointments or just one? If applicable, please include a breakdown of Call Center & Onsite engagement.
Response:  In 2024, CCS had an active enrollment.  Call volume as follows:  
Week one – 554 calls
Week two – 772 calls
Week three – 925 calls
The current enrollment process allows for inbound calls only.  
[bookmark: _Hlk153359501]Question: Have decisions been made on 2025 Annual Enrollment conditions? Active or Passive? Counselor Support & Self-Service Enrollment? Counselor Support Only? Call Center & Onsite? Onsite Only? Call Center Only?
Response: No decisions have been made for 2025 enrollment.  
Question: What was the 2023 breakdown of benefit-eligible new hires per month? Please separate by self-service and counselor-supported enrollments, if possible.
Response: US Enrollment Services currently handles benefit enrollment calls during open enrollment only.  New hires enroll via self service outside of open enrollment.  
US Enrollment Services handles all voluntary enrollments.  
Question: Is there a year-round resource center currently available to employees for general support (benefits and/or system access)? If yes, can you please provide average engagement numbers per month?
Response: Not currently available.  
Question: What are the current inforce annual premiums for the existing Voluntary Benefits, by line of coverage?
Response: Not currently available.  
Question: Is there a possibility that the existing voluntary benefits carrier(s) will remain in place for 2025?
Response: CCS is currently marketing all voluntary products for a 1/1/2025 effective date. 
Question: Is CCS planning to expand the voluntary benefits offerings for 2025? If so, which products could be added?
Response: CCS is evaluating Hospital Indemnity and Identity Theft for coverage in 2025.

Special note regarding the due date - The due date for Enrollment proposals has been extended to Friday, February 23, 2024 at 5pm ET.
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