

Columbus City Schools 
Basic and Supplemental Life RFP Questions/Answers
Effective 01.01.2025

Vendor Questions
Question: Can you confirm requested commissions?
Response: Net.

Question: Can you please confirm the rates from 1/1/20-12/1/20 were also .146 for the base and supp life? 
Response: Confirmed.
Question:  Can you please provide a life waiver of premium claims listing with face amounts?
[bookmark: _Hlk159072248]Response: Please see posted file titled “Columbus City Schools Premium_Waiver_Status.xls”.  
[bookmark: _Hlk158626849]Question: Please confirm EOI is never required on the supp life, even for late entrants
Response: All coverage is GI.
Question: Can you please provide a life census with employee salary information, spouse volumes and child life volumes and class indicators.
Response: No additional information will be provided.  
[bookmark: _Hlk153359501]Question: Can you please confirm that the temporary employees should not have coverage. There are 259 of them that are listed on the census with volumes, but the contracts explicitly exclude them.
[bookmark: _Hlk158625582]Response: This group became eligible for this benefit through contract negotiations, they are all full-time employees, temporary employees do not have coverage.

Question: Are COVID claims detail available? If so, please provide.
Response: No additional information will be provided. 
Question: Please provide waiver of premium claim detail including date of birth, date of disability, gender, and face amounts
Response: Please see posted file titled “Columbus City Schools Premium_Waiver_Status.xls”.  


Question: Why is the plan out to bid?
Response:  As a public entity, CCS is required to market coverage on a regular basis.

Question: Are commissions to be included? If so, what percentage?
Response: Net of commissions.
Question: Please provide details and effective date of any plan design changes over the past 5 years.
Response: No plan changes.
[bookmark: _Hlk159073306]Question: Please specify the date and conditions of any open enrollment or “free one up" or any other underwriting liberalization in the last 5 years.
Response: Other than when first eligible, annual open enrollment is the only time that employees can elect Supplemental Life Insurance. There have not been any changes – temporary or otherwise - in underwriting during the Hartford contract.
Question: Please provide a Waiver of Premium listing by coverage that includes the date of disability, birthdate, gender, face amount, ultimate amount, and reserve currently being held
Response: Please see attached document titled “Columbus City Schools Premium_Waiver_Status.xls”.  
Question: Three years and 11 months (1/1/2020-11/30/2023) of experience data was provided, please provide five years (1/1/2019-12/31/2023) of paid claims separated by line of coverage. Additionally, please provide interest paid, conversion/portability charges, and claim counts, as well as reserves as of the end of each year: pending, IBNR and Waiver of Premium for the same period.
Response: No additional information will be provided.
Question: Please provide five years (1/1/2019-12/31/2023) of premium, volume and average enrolled lives corresponding to the claim periods separated by line of coverage.
Response: No additional information will be provided.  
Question: If enrolled lives are not available by coverage (and by population, if applicable), please confirm current and historical participation percentage for Supplemental Life.
Response: No additional information will be provided.
Question: Please also provide average eligible lives for each coverage, by year.
Response: No additional information will be provided.

Question: Please update the provided detailed claim listing to include all claims during the period of 1/1/2019-12/31/2023. Please include date paid, date incurred, coverage amount, and population identifier if multiple plans involved.
Response: No additional information will be provided.
Question: Please provide historical rates for years 1/1/2019-12/31/2021. Please provide renewal rates, if available.
Response: Please see Premium Detail document for 2020-12/31/2023 rates, no additional information will be provided. 
Question: Please confirm the commissions that should be included in the current proposal.  
Response: Net of commissions.
Question: There are about 290 temporary employees listed on the census with Basic and/or Supplemental coverage, but we do not see the plan certificate for this group, or see them listed in the Classes. Please provide the plan documentation.  
Response: This group became eligible for this benefit through contract negotiations, they are all full-time employees.
Question: Are there any specific service issues with your current vendor you would like specifically addressed or that are of particular concern?
Response: Not applicable to this RFP. 
[bookmark: _Hlk159072766][bookmark: _Hlk158627202]Question: Please confirm who distributes claim forms to beneficiaries, and how the carrier is notified of a claim
Response: A member of the CCS Benefits Team enters the information for the deceased into The Hartford portal.  The Hartford contacts the beneficiary(ies).
Question: Please provide a copy of your current beneficiary claim packet
Response: The Hartford provides the claim packet to the beneficiary.
 
Question: Are there any value adds that are highly utilized by your employees?  
Response: No additional information will be provided. 
[bookmark: _Hlk159072910]Question: Please confirm who maintains the beneficiary designation records, and if they are stored on paper (including images) or electronically
Response: Beneficiary designations are updated and maintained in the CCS Employee Self Service system for employee benefits.
Question: Could you please confirm the approx 300 temp employees on census listed with coverage are not eligible for coverage?  We see the Cert states they are not.
Response: This group became eligible for this benefit through contract negotiations, they are all full-time employees.
Question: Could you please provide a listing for waiver claims, which includes gender?
Response: Please see attached document titled “Columbus City Schools Premium_Waiver_Status.xls”.  
Question: Could you please confirm there has only been one rate change to BL (from .146 to .158 eff 1/1/2023) and no rate changes on the OGL
Response: Confirmed, note the rate also changed on the OGL from .146 to .158 eff 1/1/2023.
Question: Could you please provide experience from the prior carrier with current valuation date, including historical rates before 1/1/2020
Response: No additional information will be provided. 
Question: Can you provide annual salary on the census? If not, can you provide the average salary for the group?
Response: No additional information will be provided, please use the volume based on the plan designs.
Question: Please provide a list of open Waiver of Premium claims, including gender, date of birth, date of disability, and amounts of life coverage for all current disabled insureds.
Response: Please see attached document titled “Columbus City Schools Premium_Waiver_Status.xls”.  
[bookmark: _Hlk158627030]Question: Would you consider quotes where the supplemental life rate is different than the basic life rate? Or is it desired that the two rates are identical?
[bookmark: _Hlk158627048]Response: Please provide your best offer.  
Question: Supplemental life coverage is most often paid for at age-based step rates, so insureds pay at rates commensurate with their risk. Flat premium rates promote participation by older individuals, which can drive up premium rates. Would you consider supplemental rates that are age-banded, vs. one rate for all insureds?
[bookmark: _Hlk158627060]Response: No.
[bookmark: _Hlk159073077]Question: One of the RFP requirements is that the contents of the material not be shared with anyone outside of our organization. However, we utilize a reinsurance partner with our group life insurance policies. Can we get your permission to share information with our reinsurance partners?
Response: Yes.
Question: What level of commissions should be included in our proposed rates?
Response: Net.

Question: Please confirm this is Net of Commissions?
Response: Net.
[bookmark: _Hlk158627074]Question: Does the Basic Life rate have to be the same as the Supp Life rate? Hartford currently charges the same rate and did so prior to the last renewal.
Response: Please provide your best pricing offer. 
Question: Does the employer pay for part of the supplemental life premium for employees?
Response: No.
Question: Can the client provide salaries for the census?
Response: Please use the volume based on the plan design.

Question: Can the client provide open Life waivers claims? If not, can they confirm the waiver entry in the incurral exhibit is $17,500 as a face value of the claim or as the actual reserve set by Hartford?
Response: Please see attached document titled “Columbus City Schools Premium_Waiver_Status.xls”.  
Question: Can the client have the current carrier (Hartford) identify the ‘covid claims’?
Response: No additional information will be provided. 
[bookmark: _Hlk158627157]Question: The Read Me First states a Voluntary Life plan is out to bid. On the Columbus website, there is no Voluntary Life RFP out to bid. Is this separate plan being bid later.
Response: On the Columbus City Schools website there is a separate RFP titled “Request for Proposal – Voluntary Benefits 2025”.
[bookmark: _Hlk158627167]Question: When was the last enrollment of this group for this specific supplemental plan?
[bookmark: _Hlk158627181]Response: Open enrollment takes place annually in October.  
Question: For the minimum requirements, we have the minimum years of experience. However, we do not have public sector clients that have been around as of five years and may not be able to provide specific references as outlined. Should we still submit a quote?
Response:  Yes.  

Special note regarding the RFP due date - The due date for Basic Life and Supplemental Life proposals has been to extended to Monday, February 26, 2024 at 5pm EST.
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