

Columbus City Schools
Leave Administration RFP Questions/Answers
Effective 07.01.2025

Vendor Questions
Question: For the Catastrophic Illness/Injury Leave, would CCS continue to adjudicate the sick leave awards through the established committee, or would the selected vendor be expected to make determinations/awards?
[bookmark: _Hlk172299315]Response: The responsibility of the selected vendor is to request and obtain supporting medical or appliable information. CCS would provide response to claim decision once documentation received. Any related payments would be managed by CCS. 
Question: For the Catastrophic Illness/Injury Leave, Jury Duty Leave, Religious Leave, Union Leave, and Bereavement Leave policies, please confirm that CCS would continue to administer the pay for the benefit.
Response: Any related payments would be managed by CCS. 
Question: What HCM system does CCS use? Are there any planned changes to this system (e.g., conversion to Workday)?
Response: CCS uses Tyler Tech ERP/Munis. No planned changes. 
Question: What time and attendance system does CCS use? Are there any planned changes to this system (e.g., conversion to Workday)?
Response: CCS currently has three: UKG/Kronos, Red Rover, and Tyler Tech ERP/Munis. No planned changes.
Question: In the absence of census, we have a preliminary question - what are CCS’ total active employees as of the RFP date?
Response: Updated census has been posted to procurement site, there are ~8200 employees at CCS. 
Question: As the incumbent TPA, are we expected to provide reference information?
Response: Typically, incumbent does not provide. We will leave that decision to your discretion. 
Question: As the incumbent TPA, please confirm the $30,000 implementation support and readiness, and the universal credit would not apply to our proposal.
Response: Correct.
Question: I am unable to open the CCS census. Are you able to add permissions for us?
Response: An updated census has been posted to the procurement site. 
Question: For the new leaves CCS is looking to outsource, confirming the entire population are eligible for those leaves?
Response: The eligibility for those leaves are based on the group or bargaining code listed on the policy document and aligned respective to those employees on the census. 
Question: The CCS Annual Leave Volume by type and the CCS Misc Leaves experience 2021-2024 are the same document. Was this the intent or should the CCS Annual Leave Volume by type include different information?
Response: Yes.  This is the same information in both files.
Question: Current pain points with current vendor?
Response: Custom reporting, responsiveness & account management turnaround time, Tyler Tech ERP/Munis file integration, automatic integration with reported intermittent days.
Question: Are you able to share current rates?
Response: Not providing at this time.
Question: Do they currently have any reverse file feeds going back into their system?
Response:  No.
Question: Who is the current payroll/HRIS vendor?
Response: Tyler Tech ERP/Munis.
Question: Can you describe the expectation around the catastrophic/PTO donation leave policy – is it tracking the leave only? We generally do not track accruals in our system.	
Response: Yes, documentation gathering and leave tracking only.
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