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Vendor Questions

Q: Are deviations allowed in our quote? For example, we don’t standardly offer a 24-month frame frequency (base plan).
A: Please clearly note any deviations within your RFP response by completing the Base Plan and Buy Up Plan tabs within the RFP for all vision provisions.

Q: Can you clarify the geo specifications you’re looking for?
A: Please complete the attached excel file CCS Vision Network Access using the following access parameters:
	Urban		Ophthalmologists & Optometrists		2 providers within 10 miles
Suburban	Ophthalmologists & Optometrists		2 providers within 10 miles
 	Rural		Ophthalmologists & Optometrists		1 providers within 20 miles

Q: Is there a scoring system for evaluation?
A: The CCS evaluation committee will consider finalists based on criteria including (but not limited to) Plan Administration, Network, Member Experience, Financials and LEDE Out Reach Program Commitments.  Specific weightings are not being provided at this time.

Q: Regarding “XII. District Terms and Conditions,” we’re happy to review the District’s Purchase Order, Contract, and Solicitation General Terms and Conditions. Could you provide a copy or a link to download them?
A: Please refer to the Vendor Self-Service section on the District’s website at www.ccsoh.us.

Q: Are there any specific enhancements or features the District is looking for in the new vision plan options (e.g., broader network access, lower premiums, or added benefits)?
A: None at this time.  Please duplicate plan designs, benefits and network as close as possible as these items are bargained with the unions.

Q: What are the most important factors the District will consider when evaluating proposals (e.g., cost, network coverage, customer service, implementation, or past experience with public entities)?
A: The CCS evaluation committee will consider finalists based on criteria including (but not limited to) Plan Administration, Network, Member Experience, Financials and LEDE Out Reach Program Commitments.  Specific weightings are not being provided at this time.

Q: Are there any specific compliance or reporting requirements for public sector groups that we should address in our response?
A: None at this time.

Q: What are the current employer contributions for each plan?
A: As noted in the Read Me First document, the Base Plan is 100% paid for by the District and the Buy Up Plan for the additional benefits are covered 100% by the employee.

Q: Have the employer contributions changed within the last 36 months?
A: No.

Q: Have there been any plan design changes over the past 36 months?  If so, please provide the details and dates of any change(s).  If the rates were impacted, please provide details.
A: No.

Q: Are the prior years' rates (rate history) available?
A: Please refer to the Financial tab of the RFP.  No additional rate information will be provided.

Q: Does Columbus City Schools expect to pay premiums within a 30-day grace period?
A: Yes.

Q: What network does the current vision plan use (Signature or Choice)?
A: Current network is Signature.

Q: What bene/admin system does the Columbus City Schools use?
A: Current CORE benefits including Vision are on the Districts Munis system.  

Q: The RFP, Read Me First document, indicates that a Good Faith Estimate must be made relative to the LEDE program. (Vendor) is not located in Franklin County (OH) nor do we have any employees there. Does the Statement of Good Faith Effort still apply in this situation? I read through the FAQ on the School’s website but it’s unclear.
A: Yes.  Please complete the form based on what your company is able to commit to Columbus City Schools.  There is a list of LEDE vendors on the website that can be used in the Columbus area and they also have a Wellness program that can be supported utilizing LEDE vendors in a variety of ways. Your company does not need to be located in Franklin County and your company does not need to be an LEDE vendor.  If you are able to provide funds for the District to use, CCS is able to work with you to find an appropriate LEDE vendor.

Q: Please provide annual utilization experience, separated by plan, including number of:
Exams (are Refractions included under Exam codes or separately under another category?)
Contact Lens Exam & Fitting
Frames, 
Single lenses, 
Bifocal lenses, 
Trifocal lenses, 
Progressive lenses, (If available Standard Progressives, Premium Progressive)
Contacts.  
Lens enhancements such as anti-reflective coating, scratch resistant coating, ultra-violet coating, and tints.
A: Please refer to the zip file included with the Vision RFP posting:  CCS Supporting 2025 Vision RFP Info.  The enrollment and utilization reports are separated by plan.  No additional reports will be provided.




1
Aon Proprietary and Confidential


