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Vendor Questions

Q: Are there any pain points that CCS would like alleviated with a new FSA/COBRA vendor, or any wish list items they’re looking for in a new vendor? Is there a certain reason why they’re looking to potentially move their FSA and COBRA while keeping the HSA with WEX?
A: As a public sector entity, CCS is required to bid their contracts every 3-5 years (depending on the contract terms).

Q: Enrollment – it looks like they use bswift for enrollment and Munis for HRIS. We assume we would integrate with bswift for the enrollment file - which system should we expect to receive payroll/funding files from?
A: Bswift is for Voluntary Benefits only.  Payroll funding files would come from CCS via reports from Munis.

Q: Is there a certain dollar amount CCS is looking for with the implementation credit? We’ve had some groups request a specific dollar amount (and not want any more or any less) to make sure they’re able to use it in accordance with any budget compliance.
A: Implementation credit should cover all costs associated with set up and roll out to employees.

Q: Would CCS be open to seeing pricing for the HSA piece, even though they don’t think they’ll move it from WEX for 2027?
A: No. The lines of coverage out to bid at this time are COBRA and FSA.

Q: What is the average annual spending per account available?
A: No additional data will be provided at this time.

Q: Specific to COBRA, are there any custom reporting needs?
A: Reporting needs are standard and typical.

Q: How are FSA claims funded today? Do you allow for ACH pull for claims funding, or do you currently use a replenishment account?
A: CCS currently uses a replenish account that is funded weekly.

Q: From your perspective, what are the top three outcomes you need this RFP to achieve in order for it to be considered a success?
A: No additional data will be provided at this time.

Q: Where do you see the greatest opportunity for us to improve or enhance our services moving forward?
A: CCS would like to shorten the window for card suspension for unsubstantiated claims. The District prefers a 60-day card substantiation on claims, with reconciliation due by July of following calendar year.

Q: Are there any current or past concerns you’d like us to address: specifically what occurred, why it happened, and what steps we can take to ensure it doesn’t happen again?
A: No additional data will be provided at this time.

Q: What factors would most likely put our partnership at risk, and how can we proactively address them?
A: No additional data will be provided at this time.

Q: Looking ahead, what does an ideal partnership with us look like, and how can we better support your goals?
A: No additional data will be provided at this time.
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