Sierra Blanca Independent School District 
Grievance Process Timeline 
Informal Process 
The first step in the Sierra Blanca ISD grievance process is to try to resolve the issue informally by discussing it first with the campus principal, department head, or relevant administrator. If the issue is not resolved informally, a grievance may be filed. 
Level One Complaint 
Grievance forms must be filed:
1. Within 60 days from the date on which the parent, student, employee, or other individual knew or had reason to know of the facts giving rise to the grievance. 
2. If the parent, student, employee, or other individual engaged in informal attempts to resolve the grievance, then their deadline is the later of 90 days from the date upon which they knew or had reason to know of the facts giving rise to the grievance, or 30 days from the date upon which the District provided them information regarding how to file the grievance.
The Level One grievance conference shall be held no later than 10 days after the date the grievance was filed. 
The Level One Hearing Officer shall issue a decision no later than 20 days after the date the Level One grievance conference was held. 
Level Two Complaint 
If the complaint cannot be resolved at the Level One stage, the grievant may file an appeal within 20 days of the date of the Level One decision. 
The grievant must submit the appeal to the Superintendent or the Superintendent’s designee. The Superintendent or their designee shall hold the Level Two grievance conference no later than 10 days after the date the appeal was filed.
The Superintendent or their designee shall issue a decision no later than 20 days after the date the Level Two hearing was held. 
Level Three Complaint 
If the complaint cannot be resolved at the Level Two stage, the grievant may file an appeal within 20 days of the date of the Level Two decision. 
The grievant must submit the appeal to the Board. The Board shall hold a meeting to discuss the grievance no later than 60 days after the date on which the previous decision was made. 
The Superintendent or designee shall inform the parent of the date, time, and place of the Board meeting at which the grievance will be on the agenda for presentation to the Board.
The Board shall issue a decision no later than 30 days after the date the Level Three hearing was held. 
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