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	Emergency Parent Notification – 2024



[bookmark: _GoBack]Parent Notifications Procedures Regarding Emergency Situations or Violent Activity

All emergency situations should be reported to the police department and the office of the Superintendent.  Once it has been determined that it is necessary to contact parents due to emergency situations and/or violent activity that has occurred or is being investigated at a campus or other District facility or at a District-sponsored activity, administrators should follow these procedures. 
Campuses should report any incident to the Director of Communications as soon as feasibly possible after the situation is under control and, if needed, emergency response (police/EMS) is notified. Be ready to provide as much of the following information as possible:
· Time, date, location of the incident
· Person reporting incident
· Details as to what happened
· What follow-up measures have been taken
· If law enforcement/emergency response has been notified
 
Community/Media Notification
Depending on the nature and details of the incident, a public or media statement may or may not be issued. The Director of Communications will work with district and campus administration to determine what, if any, communication needs to be provided to parents regarding the incident.
The following are the recommended guidelines for providing incident letters to parents:
· Elementary: Via backpack if time to copy and distribute; otherwise send via the district parent communication software system (Parent Link).
· Secondary: Via the district parent communication software system (Parent Link).

If necessary, the Communications Department can send messages to parents via the district parent communication software system (Parent Link) on behalf of a Campus.
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