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Chula Vista Elementary School District

84 East ‘J’ Street, Chula Vista, CA  91910

CLASSIFIED JOB DESCRIPTION

	Hardware Technician III


JOB SUMMARY:
	Under general direction, diagnoses and repairs malfunctions in physical components of District computers, audio-visual or communication equipment, and performs related work as required.


ESSENTIAL JOB FUNCTIONS:

	· Diagnoses and repairs malfunctions in physical components of District computers, audio-visual or communication equipment.

· Responds to HELP Desk calls for support.

· Assists the Network System Administrator in resolving problem in LAN operation.

· Assists in the installation, maintenance and upgrading of Ethernet local area networks throughout the District.

· Installs and supports District standard software products.

· Provides telephone support for HELP Desk inquiries.

· Acts as a technical reference for hardware questions.

· Leads/teaches junior hardware support staff.

· Controls the charge back of equipment repair costs.


ESSENTIAL JOB REQUIREMENTS - QUALIFICATIONS:

	· A customer service attitude is a critical quality in this position.

· Hands-on experience in the testing, installation and maintenance of personal computers or other electronic equipment; recent experience in trouble shooting hardware and software problems on DOS and Macintosh Systems; setup and use of the District's standard software products (MicroSoft Word, Excel, Works and PowerPoint and Lotus ccMail for both Windows and Macintosh environments); experience in wiring installation for Ethernet and AppleTalk LANs.

· Ability to effectively communicate with non-technical staff regarding the use of their assigned computer hardware and software; to isolate and resolve problems in the operation of District computer hardware and software; to document work required and work completed; to work effectively at the school sites.

· Knowledge of how to test, install and repair personal computers and other District-owned technology equipment; how hardware selection will impact the District's business, administrative and educational practices.

· High school diploma or GED required.  Evidence of a valid California driver's license and insurability for operation of District vehicles.

· Desired Additional Experience:

· Experience in software installation.

· LAN administration experience installing and supporting Novell Netware.




Classified Salary Schedule:
Range 39

BOARD APPROVED:
5-20-1997

REVISION DATES:              07/17/2023
                                             08/09/2023
