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[bookmark: _Toc474760632]ADMINISTRATIVE Requirements
[bookmark: _Toc474760633][bookmark: _Toc221974671][bookmark: _Toc248209349]Form 1: Scope of Service and Response Checklist
Indicate which of the following services are included in your response (as defined in Section 2 of the RFP) by marking an “X” in the appropriate boxes below.	
	Internet Service:
	YES
	
	NO

	Primary Internet Circuit
	
	
	




Please ensure that all of the following documents are included with your response and mark an “X” in the appropriate boxes below to confirm. Note that vendors can consolidate items F, G and H into fewer documents provided that they include all terms, conditions and commitments. 
	

	YES

	A. Mailing Label
	

	B. Response Cover Page
	

	C. Vendor Response Forms
	

	D. Detailed Pricing Forms
	

	E. Reference Forms
	

	F. Service Invoice/Order Form
	

	G. Proposed Services Agreement
	

	H. Proposed Service Level Agreement
	





[bookmark: _Toc474760634]Form 2: Minimum Requirements
Vendor must meet all the following minimum requirements to be considered responsive. Indicate which of the following minimum requirements are met by marking an “X” in the appropriate boxes below. 

VENDOR QUALIFICATIONS
	Minimum Experience Requirement
	YES? 

	Minimum of three years of providing the same or similar Internet services.
	

	
	First Year

	Indicate in the space to the right the first year your company began offering these services.
	

	Minimum Client Base Requirement
	YES?

	Minimum of three clients in the U.S. that have used the same or similar Internet services, preferably public K-12 school districts of comparable size located in Pennsylvania. Vendors may provide more than three. (List below.) 
	

	Organization Name
	City, State
	Number of Students
	Staff FTEs

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



CONTRACT/SERVICE TIMELINE
	Initiation Date Requirement
	YES? 

	Internet service will begin on and billable as of July 1, 2025.
	





[bookmark: _Toc474760635]Form 3: Executive Summary
	Summarize why your company is uniquely qualified to provide the Allentown School District (ASD) with Internet service. Describe the competitive advantage or benefits your firm offers ASD. Your response to this form must not exceed one (1) page. 

	




[bookmark: _Toc474760636]Vendor Viability, Qualifications, and Experience
[bookmark: _Toc474760637]Form 4: Company Profile 
	Name of company	
	

	Name of parent company (if applicable)
	

	Company USAC SPIN # (required)
	

	Type of business 
(e.g., C-corp, S-corp, LLP, sole proprietor)
	

	Number of years under current ownership
	

	Prior fiscal year gross revenue (in U.S. dollars)	
	

	% of prior fiscal year gross revenue generated by Internet service
	

	% of prior fiscal year gross revenue from K-12 education customers
	

	Prior fiscal year net income (in U.S. dollars)
	

	Total FTEs providing Internet service and support
	

	Total FTEs dedicated exclusively to serving K-12 education customers
	



1. Describe any changes in ownership within the last 10 years.
	


2. Has your firm failed to complete a contract?  
	
	Yes
	
	No


3. Has your firm been involved in bankruptcy or reorganization?
	
	Yes
	
	No


4. Does your firm have pending judgment claims or suits against it?
	
	Yes
	
	No


5. If you answered “Yes” to any of the three previous questions, you MUST describe, in detail, the circumstances surrounding each incident.
	


[bookmark: _Toc248209356][bookmark: _Toc474760638]Form 5: Service Approach
Please provide any forms, screenshots, or any other relevant supporting information as attachments. Your response to this form must not exceed two (2) pages, excluding attachments. Note that you must submit a proposed service level agreement (SLA) as an attachment. When applicable, you may reference the proposed SLA instead of responding to items in this form. 
1. Complete the following table. If hours and location differ between remote support staff (i.e., call center) and onsite support staff, please add rows to the table accordingly.
	Location of remote support staff:
	

	Remote support staff availability:
(Indicate XX AM – XX PM, Eastern Standard Time and days of the week)
	



2. Describe how your customers submit service requests.
	




3. Describe how your company processes and completes service requests.
	




4. Describe your proposed service level commitments and/or guarantees in the table below. The table includes some examples (in italics) for guidance. 
	Performance Measure (and description as needed)
	Guarantee?
(Yes/No)
	Minimum/
target

	Network uptime (example)
	Yes
	95%

	Call response time (example)
	No
	1 hour

	Service request time to resolution (example)
	Yes
	4 hours



5. Describe your company’s service level/response goals, and your statistics regarding meeting these metrics for the last 12 months. These may be the same or similar as those listed in the prior question. 
	






[bookmark: _Toc474760639]Form 6: Solution Features
Describe both the basic and value-added features (e.g., 24x7x365 support, proactive monitoring, DNS resolution, threat mitigation, bursting, usage charting and monitoring) of your company’s proposed Internet solution. Please provide any forms, screenshots, or any other relevant supporting information as attachments or links. Your response to this form must not exceed one (1) page, excluding attachments. 
	


[bookmark: _Toc474760640]Form 7: Ancillary Services
Describe additional related services your company offers, such as offsite data backup or server hosting/colocation. Please provide any forms, screenshots, or any other relevant supporting information as attachments or links. Your response to this form must not exceed one (1) page, excluding attachments. 
	



[bookmark: _Toc474760641]Technical Architecture
[bookmark: _Toc474760642]Form 8: Technical Specifications
Describe physical (e.g., active fiber), logical (e.g., MPLS), and geographic (e.g., ring) characteristics of your proposed Internet connection(s) and how this technology/architecture will provide ASD with a high performing, highly reliable solution. Your response to this form must not exceed one (1) page, excluding attachments, and should address the requirements defined in Section 2 of the RFP. 
	


[bookmark: _Toc474760643]
Vendor Preference
[bookmark: _Toc474760644]Form 9: Company Location and Existing Relationship 
COMPANY LOCATION
	Headquarters location 
	

	Location and hours of office servicing this account
	



EXISTING RELATIONSHIP
1. Are you a current ASD vendor?
	
	Yes
	
	No
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