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[bookmark: OLE_LINK24]Proposal Requirements Compliance and Exceptions 

Level of compliance and detailed description must be completed for each requirement listed. All deviations and non-compliance exceptions to this solicitation must be expressly stated in this Requirements Compliance and Exceptions form. The absence of a stated level of compliance and/or detailed description for any requirement, will be assumed that the vendor does not comply. This form must be signed by the Vendor’s authorized representative and submitted with the Vendor’s proposal. Additional pages may be added, if needed, to explain or support a response. Such pages must be added to the end of this form, with the firm/vendor’s name and the associated requirement ID number.

Level of Compliance:

	Exceeds Comply
	Vendor exceeds the requirement. Provide details to support this compliance level.

	Comply
	Vendor meets the requirement. Provide details to support this compliance level.

	Partially Comply
	Vendor meets part, but not all, of the requirements. Provide details to support this compliance level.

	Comply by Exception
	Vendor meets the requirement by a work-around solution. Provide details to support this compliance level.

	Does Not Comply
	Vendor does not meet the requirement. 



	3. Quality of Vendor’s Goods and/or Services

	ID
	Category/Requirement
	Level of Compliance
	Detailed Description

	3.1
	Firm/vendor has a minimum of 5 years’ experience in education institutions with experience implementing the solution in one of the top twenty-five (25) K-12 educational institutions in North America.
	
	

	3.2
	Firm/vendor has a proven successful history of providing similar services in institutions of at least 50,000 students or more.
	
	

	3.3
	Firm or controlling partners, under the current name or another name, has not been involved in any lawsuits or judgements in the last 5 business years.
	
	

	3.4
	Firm/vendor has successfully completed 3 implementations of the solution within the last 2 years.
	
	

	3.5
	Firm/vendor must ensure that Dallas Independent School District retains ownership of all student records/files. If the firm/vendor sells or transfers their business, Dallas ISD school officials should have the option to terminate the contract, without any cost. In the event the vendor closes their business, all Dallas ISD student files must be returned electronically using an equivalent electronic system.
	
	




	4. Extent to which Vendor’s Goods/Services meet the District’s needs (At minimum, the platform will meet the processes and criteria in the following areas)

	ID
	Category/Requirement
	Level of Compliance
	Detailed Description

	4.1  Minimum Platform Requirements: 

	4.1.1
	School Choice Selection(s): Provides an online student application process for over 250 various choice schools/programs that allows for two-way communication between school staff and student families. Application allows for selection of district-identified number of choice schools/programs.
	
	

	4.1.2
	School Choice Lottery(s): Executes a variety of different-criteria lotteries for student choice applications and handle student applications of those meeting lottery criteria, but not accepted due to space availability (use of waitlist).
	
	

	4.1.3
	Registration: Provides an online application to register returning students (students with a previous enrollment in the district) and students new to the district.
	
	

	4.1.4
	Registration: Allows for the population of current student demographic data from the district's Student Information System for returning students (students with a previous enrollment in the district).
	
	

	4.1.5
	School Choice Selection and Registration: Supports choice school applications and registration for 250+ choice programs for students Early Childhood - grade 12.
	
	

	4.1.6
	School Choice Selection and Registration: Registration for Pre-K students allows parents to select multiple school choices and allows for program questions and document uploads specific to Pre-K registration.
	
	

	4.1.7
	School Choice Selection and Registration: All guardian pages and related registration forms render in English and Spanish.
	
	

	4.1.8
	School Choice Selection and Registration: Supports student registration for non-reporting campuses with capture of student data and allows for document uploads. NOTE: Non-reported schools are schools/programs with a local district organization number for students receiving district support/services, but are not reported to the Texas Education Agency. Other non-reported schools have students enrolled in the school, but the school organization number is used for data analytics only. Students would complete registration documents, but are not part of state reporting for student enrollment/attendance.
	
	

	4.1.9
	School Choice Selection and Registration: Allows upload of student required documents, formatting, and printing of hard copy registration/application forms.
	
	

	4.1.10
	School Choice Selection and Registration: Provides a dashboard for school administrators to review summary information and student application/registration status for students assigned to their school, including non-reported campuses.
	
	

	4.1.11
	School Choice Selection and Registration: Provides the ability for school staff to approve, hold, or reject choice school applications and registrations.
	
	

	4.1.12
	School Choice Selection and Registration: Provides the ability to correctly assign students to schools/programs that have a defined geographic area or to specialized schools with other defined requirements.
	
	

	4.1.13
	Communication: Provides the ability to communicate through multiple formats with guardian contacts, including the ability to send/schedule notifications or reminders of pending tasks/requirements. NOTE: There are current 10+ scheduled notifications/reminders.
	
	

	4.1.14
	Reporting: Provides the ability to create comprehensive reports of processes and status of student applications/registrations, including student demographics and non-reported campuses.
	
	

	4.1.15
	Implementation: Firm/vendor provides an outline of the proposed project budget, with costs for each major element and options for a payment schedule.
	
	

	4.1.16
	Implementation: Data Transfer Standard: Firm/vendor agrees that all data file transmissions, whether from District to Vendor or Vendor to District, or other third parties, will use PGP encryption via a U.S.-based FTP/SFTP site. Vendor will not transfer data files to an FTP/SFTP outside of the U.S. or upload to any non-U.S. based portal, even if a security release is executed.
	
	

	4.1.17
	Implementation: Firm/vendor ensures that API exchanges are encrypted using TLS 1.2 or higher and that all data exchanges are secured. Encrypted key or password exchanges are used to protect these transactions.
	
	

	4.1.18
	Implementation: Firm/vendor adheres to industry-standard security protocols, including encryption, secure file transfers, and regular security audits to safeguard the District’s data.
	
	

	4.1.19
	Implementation: Firm/vendor maintains and provides documentation of their security measures and incident response procedures in the event of a data breach or security lapse.
	
	

	4.1.20
	Implementation: Right to Audit: Firm/vendor agrees that the District has the right to periodically audit vendor’s IT infrastructure, privacy policies, and cybersecurity practices applicable to the District to ensure ongoing compliance with contractual obligations and das security standards. NOTE: District must provide in writing at least thirty (30) days in advance of the proposed data of cush an audit. Any such audit may not exceed three (3) days and may not occur more than once in a 12-month period.
	
	

	4.1.21
	Implementation: Firm/vendor agrees to execute a Data Protection Agreement (DPA) that holds the vendor accountable for any unauthorized data access or breaches, with clear financial or legal penalties for non-compliance. NOTE: Firm/vendor is requested to use the District’s DPA template.
	
	

	4.1.22
	Implementation: Firm/vendor agrees to execute a Business Associate Agreement (BAA) that details the duties of the parties under HIPPA. NOTE: Firm/vendor is requested to use the District’s BBA template.
	
	

	4.1.23
	Protocol Assumptions: Host environment is within the United States.
	
	

	4.1.24
	General System Requirements: System includes a customizable and configurable “School Finder” functionality that incorporates district registration and transportation boundaries. The system is able to verify addresses and school attendance boundaries. The system also has the ability to render detailed school profile information.
	
	

	4.1.25
	General System Requirements: System supports multiple open/close/selection registration windows (concurrent and/or parallel).
	
	

	4.1.26
	General System Requirements: System has the ability to integrate with the Student Information System (currently PowerSchool SIS). Data is retrieved from the SIS and passed back to the SIS. Student enrollment and demographic information is retrieved from the SIS.
	
	

	4.1.27
	Parent Submittal Pages: System allows a parent/guardian to save the form before submission, with the ability for them to log back into the application and complete submission, before the due date.
	
	

	4.1.28
	Parent Submittal Pages: System gives parents/guardians the ability to upload required documentation. Document formats must include DOC, DOCX, PDF, TXT, RTF, XLS, XLSX, BMP, GIF, JPG, JPEG, PNG.
	
	

	4.1.29
	Open Registration/Choice Processing/Transfers: System has the ability for customization based on individual school needs to allow for a unique lottery preference structure (i.e., not all schools have sibling preference), and unique sets of questions by school and grade level (i.e., special questions for magnet school only, or Kindergarten applications only).
	
	

	4.1.30
	Administrative User: System provides administrators with automatic notification of possible duplicate students and the ability to delete/merge/update student records.
	
	

	4.1.31
	Technical: System includes test, development, staging, and training environments with replication of depersonalized data from production.
	
	

	4.1.32
	Technical: System supports seamless integration, regardless of the type (i.e., desktop, mobile) and browser (i.e., IE, Firefox, Chrome, Safari), without need for browser plugins or modifications of default ability to identify successful delivery or failure of data between vendor and SIS settings. 
	
	

	4.1.33
	Technical: System has the ability to import data to the District’s student information system via API.
	
	

	4.1.34
	Technical: Production environment is highly available has an instance in different regional areas for high availability and disaster recovery (HA/DR).
	
	

	4.1.35
	Training/Support: During the setup and delivery phase, the firm/vendor supplies initial end-to-end training and corresponding documentation, for key user roles. Training is provided for district-level system developers, administrators, analysts, database, and system administrators, district-level user support teams that support campuses and parent users, and district-level Help Desk for staff and parent support.
	
	

	4.1.36
	Vendor Hosting: Firm/vendor hosted systems supports Disaster Recovery and Data Continuity plan in the event the primary systems become unavailable or unresponsive.
	
	

	4.1.37
	Vendor Hosting: Firm/vendor ensures that Dallas Independent School District can export key business data into district assets on a routine basis, at no additional cost.
	
	

	4.1.38
	Vendor Hosting: Firm/vendor hosted system exchanging of data files complies with all applicable data privacy and data protection regulations including, but not limited to, HIPAA, Family Educational Rights and Privacy Act (FERPA), ISAE 3402 standards, and any relevant state or local laws governing employee and student data privacy.
	
	

	4.1.39
	Vendor Hosting: Firm/vendor hosted system datacenter utilizes a Tier 1 Carrier Internet backbone with a minimum 10 Gigabit Ethernet connection for Internet connectivity.
	
	

	4.1.40
	Vendor Hosting: Firm/vendor hosted systems incorporates FIPS-140.3 standards.
	
	

	4.1.41
	Security: Firm/vendor ensures that all transactions are secured using “HTTPS” TLS 128-bit or better encryption.
	
	

	4.1.42
	Security: System fully supports the encryption of data at rest.
	
	

	4.1.43
	Security: System supports an API that allows data encryption of student information when transported between systems.
	
	

	4.1.44
	Security: Firm/vendor ensures that student data is secure and compliant with federal, state, local policies, and regulations.
	
	

	4.1.45
	Security: Data given to the hosted solution (firm/vendor) by Dallas Independent School District, as well as any District data produced by the hosted applications, remains the property of Dallas Independent School District.
	
	

	4.1.46
	Security: Firm/vendor submits a privacy policy and data security plan for their hosted solution.
	
	

	4.1.47
	Security: All encryption keys are protected according to NIST 800 guidelines.
	
	

	4.1.48
	Security: Firm/vendor follows Digital cert NIST guidelines.
	
	

	4.1.49
	Security: System has the ability to alert Dallas Independent School District of any security incidents or data breaches.
	
	

	4.1.50
	Security: Firm/vendor-hosted system utilizes Distributed Denial of Service (DDoS) prevention and mitigation technologies.
	
	

	4.1.51
	Security: Firm/vendor uses Web Application Firewalls (WAF) to protect the website from common threats.
	
	

	4.1.52
	Security: Firm/vendor implements automated monitoring and incident response protocols to detect and address any potential security breaches or threats to the website in real-time.
	
	

	4.1.53
	Security: Firm/vendor hosted system datacenter utilizes a minimum combination of biometric scanners and card readers for physical access to the systems’ infrastructure.
	
	

	4.1.54
	Security: Firm/vendor hosted system datacenter utilizes 24x7x365 internal and external CCTV video surveillance that includes a minimum 90-day video retention policy.
	
	

	4.2   Implementation Protocols:

	4.2.1
	Firm/vendor provides a qualified Project Manager and Project Implementation Team. Include resumes of proposed Project Manager and Team, including experience implementing similar projects using PMI or Agile methodologies. Certification in PMI or Agile preferred.
	
	

	4.2.2
	Firm/vendor uses and maintains project artifacts/ templates for the adopted project management plan (PMI/Agile), including at minimum, a charter, WBS, project management plan, project plan schedule, risk register, communication plan, PCR log, and issue log. Provide samples of such artifacts and templates.
	
	

	4.2.3
	Firm/vendor uses technical and business best practices. Describe the technical and business approach for implementation and transition into service.
	
	

	4.2.4
	Firm/vendor has proven schedules and materials for training that will be customized to meet the District’s needs. Provide a sample training schedule and training materials. 
	
	

	4.2.5
	Firm/vendor is knowledgeable about what items are out-of-scope. Provide a list of items that are not supplied by the vendor.
	
	

	4.2.6
	Firm/vendor has managed similar size project budgets. 
	
	

	4.2.7
	Firm/vendor has experience implementing projects with dual project management. Describe the proposed approach to dual project management.

	
	

	4.3   Project Assumptions:

	4.3.1
	Services will be performed both at Dallas ISD’s work location (9400 North Central Expressway, Dallas, Texas, 75231) or remotely limited to North America.
	
	

	4.3.2
	The vendor’s personnel and resources, as well as third-party suppliers to support the delivery of products and services, are located in North America.
	
	

	4.3.3
	The vendor’s personnel and resources will be available for project meetings both by phone or in person from 7:00 AM to 7:00 PM Central Time, Monday through Friday, except on U.S. national holidays.
	
	

	4.3.4
	The vendor ensures that the configuration will allow for the transfer of files to other District and third-party systems including, but not limited to, student demographic files.
	
	

	4.3.5
	The vendor ensures that any configuration changes or updates are pre-approved by the District and documented thoroughly to ensure transparency and accountability
	
	

	4.3.6
	The vendor acknowledges that any disruption in this configuration will result in an immediate review and corrective actions as outlined in the service level agreement (SLA) with the District.
	
	



SYSTEM REQUIREMENTS

Requirements are divided into the following sections. Answer every question in each section completely, as these areas are the focus of our review. For each answer, provide detailed comments supporting your solution’s level of compliance. Include attachments, as needed to support evidence of compliance, making sure that your firm’s name and the associated item number are clearly marked at the top of each page of the attachment.

	4.4  General System Requirements

	4.4.1
	System is integrated across all registration modules. Branding, navigation, field definitions, field validations, field naming, and processing must be consistent.
	
	

	4.4.2
	System provides a configurable approach (i.e., dropdowns) to registration management that spans pre-k, elementary, middle and high schools for all registration. System is easily configured for year-to-year changes by district staff.
	
	

	4.4.3
	System has the ability to mass change/add/replace/configure values in different registration modules throughout the system and is not limited to basic student data (i.e., demographics, scheduling, contacts). 
	
	

	4.4.4
	System has the ability to create alerts/flags/holds based on predefined criteria (i.e., legal, medical, academic, seating), and be able to customize rights of who can see this information. NOTE: There are currently 15+ alerts and flags.
	
	

	4.4.5
	System has customizable branding to reflect district colors, logos, font size/color and formatting.
	
	

	4.4.6
	System has the ability to register/enroll and track students that are out of district but are applying to an in-district school.
	
	

	4.4.7
	System supports required fields and fields to field error checking (field level data validation).
	
	

	4.4.8
	System allows communication with parents/guardians in English and Spanish, with other languages TBA. The system also provides the ability for on-demand and scheduled communications, triggered by registration, processing step(s), individual parent/guardian, individual students, groups of families, campus, or other conditional events.
	
	

	4.4.9
	System has the ability to send a customizable email and text to families who will automatically receive those messages based on their specified communication preference.
	
	

	4.4.10
	System has the ability to send communications to an unlimited number of families at the same time.
	
	

	4.4.11
	System has the ability for families using the “School Finder” to transact from a school profile. For example, Express Interest, Register/RSVP for Events, Apply, and Register.
	
	

	4.4.12
	System “School Finder” functionality has the ability to guide families to identify, research, and compare schools and programs from a central “go-to” information hub.
	
	

	4.4.13
	System allows for links to District and external websites/resources, such as public health information, school performance information, maps, transportation routes, college readiness, career programs, before and after school programs, meals offered, sports, and historical choice information.
	
	

	4.4.14
	System has the ability to pre-fill/import student and family data, so the parent/guardian does not have to input existing information.
	
	

	4.4.15
	System supports workflow management and approvals. For example, data captured from parents/guardians are presented to appropriate district departments for review prior to final approval. NOTE: There are currently 7+ workflows.
	
	

	4.4.16
	System triggers an Alert on applications that are approaching a submission deadline.
	
	

	4.4.17
	System has a robust parent/guardian vetting process to ensure proper authorization for access and update of sensitive student data.
	
	

	4.4.18
	System provides consistent, self-service help for parent module(s) and parent pages across all registration.
	
	

	4.4.19
	System provides an unlimited number of configurable and user defined email templates for use when communicating with families regarding the online registration processes.
	
	

	4.4.20
	System is easy to use and implement districtwide.
	
	

	4.4.21
	System has the ability to create and edit an unlimited number of customized registration/re-registration forms. NOTE: There are currently 14 steps or individual sections of registration, with specific workflows to each section. Implementation would include all current sections, with up to 5+ additional sections to accommodate District needs.
	
	

	4.4.22
	System has the ability to process registration records through-out the year.
	
	

	4.4.23
	System has only one approved application delivered to the student information system for registration per student.
	
	

	4.4.24
	System updates, polishes, and formats current and new data gathered on families automatically before updates to the student information system.
	
	

	4.4.25
	System has the ability to filter/track the status of an application or multiple applications.
	
	

	4.4.26
	System has the ability to manage in-district and out-of-district transfers.
	
	

	4.4.27
	System has the ability to set seat counts for schools per application type.
	
	

	4.4.28
	System has the ability to set up a waitlist for schools per application type.
	
	

	4.4.29
	System has the ability to reserve seat counts systematically for students meeting specific criteria within a school (i.e., zoning, performance standards).
	
	

	4.4.30
	System has the ability for workflow tasks to be time and calendar dependent.
	
	

	4.4.31
	System supports adding additional application types, as needed.
	
	

	4.4.32
	System has the ability to process students who are approved for more than one application type.
	
	

	4.4.33
	System has a gatekeeping mechanism to ensure that schools can hold placement of applicants until any/all conditions have been verified and met (conditionally approved/conditionally waitlisted).
	
	

	4.4.34
	System has the ability to align district enrollment data to data from other sources such as google analytics, social media platforms (i.e., FB, IG), using SIS to further refine program enrollment, interest, and drive enrollment.
	
	

	4.4.35
	System is mobile friendly. School Finder/Enrollment/ Registration process mimics the online process so that regardless of how a family creates an account, the experience is the same.
	
	

	4.4.36
	System has the ability to add, edit, and remove school priorities, programs, capacities, and required enrollment distribution for their assigned school(s).
	
	

	4.4.37
	System has the ability to upload and attach documents to a student’s digital record in the application process.
	
	

	4.4.38
	System has the ability to create appointments for students (i.e., testing sessions, interviews, auditions).
	
	

	4.4.39
	System has the ability to export registration forms and import into student record repository.
	
	

	4.4.40
	System has the ability to create additional application eligibility statuses – In Processing, Eligible, Ineligible, Eligible Not Qualified
	
	

	4.4.41
	System has the ability to require document upload based on answers to registration questions.
	
	

	4.4.42
	SAML 2.0 open authentication protocol is used for single-sign-on (SSO), providing secure and standardized identity verification across platforms – configuration specifications, restricted access to internal systems, smooth data flow and integration, data security and protocols, ongoing monitoring and reporting, access management, website cybersecurity best practices.
	
	

	4.5   User Access

	4.5.1
	System supports open authentication protocols.
	
	

	4.5.2
	System integrates with the District’s identity provider (currently Rapid ID) to create parent accounts.
	
	

	4.5.3
	System supports SCIM (System for Cross-Domain Identity Management) for user identity management.
	
	

	4.5.4
	System has the ability for workflow tasks to include multiple roles, each of which may have specific workflow tasks. e.g., Lottery Administrator, School Administrators, SPED Administrator, Early Learning Administrator, Registration and Transfer Staff.
	
	

	4.5.5
	System supports a Super User access role that can span across campuses and/or registration.
	
	

	4.5.6
	System provides role-based security. The ability for field level security is preferred.
	
	

	4.5.7
	System allows designated school officials to log into the system as a parent/guardian, navigating the application and troubleshooting errors on behalf of the family.
	
	

	4.5.8
	System allows for a minimum of 16 user roles/groups.
	
	

	4.5.9
	System has the ability to hide school choice ranking from specific user groups.
	
	

	4.5.10
	System has the ability to enable and disable access per user group and per specific permissions at any point during the school year.
	
	

	4.6   Parent Submittal Pages

	4.6.1
	System allows parents to electronically sign off or initial on sections or forms.
	
	

	4.6.2
	System allows for dynamic flow forms. The system has the ability to display or hide certain page navigation and data entry fields, depending on registration and whether a student is a new, returning, or previous student.
	
	

	4.6.3
	System has the ability to store multiple relationships and emergency contacts for students, including phone numbers, mail addresses, and email addresses.
	
	

	4.7   Open Registration/Choice Processing/Transfers

	4.7.1
	System provides a parent/guardian dashboard that contains the student registration, registration process status, and supports multiple students.
	
	

	4.7.2
	System supports multiple lotteries, sub-lotteries, and selection criteria. NOTE: Currently 10+ different criteria lotteries.
	
	

	4.7.3
	System allows parents/guardians to rank selections by preference.
	
	

	4.7.4
	System triggers a notification for students that are eligible for an offer.
	
	

	4.7.5
	System has the ability for students to apply for multiple application types for one account.
	
	

	4.7.6
	System provides student selection processing, approvals, and communication triggers that are integrated across all registration/application types.
	
	

	4.7.7
	System has the ability for an application type to have its own set of questions or information to be provided by the applicant.
	
	

	4.7.8
	System has the ability for each application type to have a time period for submitting/approving the application (i.e., family must make a selection no later than 10 days after placement).
	
	

	4.7.9
	System has the ability to have a workflow specific for each application type.
	
	

	4.7.10
	System has the ability to display available schools and/or programs for an application type.
	
	

	4.7.11
	System has the ability to list or display specific requirements that a student must meet prior to being placed in a school or program.
	
	

	4.7.12
	System has the ability to track specific requirements based on criteria of when that requirement must be met for a student to be placed in a school and/or program.
	
	

	4.7.13
	System has the ability to inactivate student applications when a parent decides not to accept. Results updated in the seating and placement cycle.
	
	

	4.7.14
	System provides notifications to administrative staff when specific fields or information have been updated by parents.
	
	

	4.7.15
	System has status tracking that allows a parent to see their real time status throughout the registration process.
	
	

	4.7.16
	System has dynamic processes to manage waitlists, with the option to manually manage in special circumstances.
	
	

	4.7.17
	System has the ability to track, flag and review sibling applications that may be eligible for a lottery preference.
	
	

	4.7.18
	System has the ability to configure choice limits by program type.
	
	

	4.8   Forms/Printing

	4.8.1
	System supports the generation and printing of district forms and formatting.
	
	

	4.8.2
	System supports on-demand and/or scheduled printing of district registration forms.
	
	

	4.8.3
	System renders forms in multiple languages, at minimum in English and Spanish, depending on the parent language selection of parent submittal forms.
	
	

	4.8.4
	Although there are not specific forms that the system must support, it uses logic based on parental responses to questions.
	
	

	4.8.5
	System must have the ability to print district watermarks.
	
	

	4.9    Reporting

	4.9.1
	System has an ad-hoc reporting feature for District custom reports, including grouping and aggregation/disaggregation of data in the report (i.e., submitted applications/registrations with disaggregation by student demographics, geocode, and program. PreK disaggregation of submitted and started registrations by eligibility type.
	
	

	4.9.2
	System includes ready-to-run reports for choice school applications/acceptance, zoning/demographics, and grade levels.
	
	

	4.9.3
	All system reports are created without the use of external software or 3rd party applications.
	
	

	4.9.4
	System creates ad-hoc data exports using PDF, Excel, CSV, and other file formats. District can export ALL data points and configuration elements.
	
	

	4.10    Technical

	4.10.1
	System supports automated data exchange between the platform and Dallas Independent School District’s student information system, PowerSchool SIS.
	
	

	4.10.2
	System includes an audit trail of student application processing and administrator actions.
	
	

	4.10.3
	System uses responsive web design, so that site is the same on the web as on smartphones and tablets.
	
	

	4.10.4
	System has the ability to validate whether the student is new, returning active student, or a previously withdrawn student.
	
	

	4.10.5
	System has real-time integration with the Student Information System.
	
	

	4.10.6
	System has the ability to link together students within families for parents/guardians with multiple students.
	
	

	4.10.7
	System integrates with Student Information System Student IDs and Family IDs.
	
	

	4.10.8
	System supports REST API.
	
	

	4.10.9
	System allows manual or automated insert/update of registration data into the Student Information System.
	
	

	4.10.10
	System has the ability to identify successful delivery or failure of data between vendor and district Student Information System.
	
	

	4.10.11
	System meets web accessible content guidelines.
	
	

	4.10.12
	System has the ability to restrict the override of pre-determined student fields in the SIS.
	
	

	4.10.13
	System configuration is configurable by district administrative staff (i.e., application types, workflows, tasks, date windows).
	
	

	4.10.14
	System integrates with the Student Information System (currently PowerSchool).
	
	

	4.10.15
	System captures all activity on the site and view logs of any actions by parent or admin while using the site. The log should be associated with the parent account.
	
	

	4.11    Training/Support

	4.11.1
	For the term of the project, firm/vendor provides the following:
· [bookmark: _heading=h.gjdgxs]A 24/7 help desk.
· An online knowledge base, accessible to all users.
· An immediate response contact (phone and email) for at least three (3) division-designated persons to contact for system problems and questions. 
· Specified triage and assistance levels for various types of problems (i.e., system down, urgent issue, enhancement). 
· Service Level Agreements (SLAs) to be mutually agreed upon, specifying the response times and system up times for different types/levels of issues. The firm/vendor also provides an online knowledgebase, accessible to all users.
	
	

	4.11.2
	Firm/vendor provides Dallas Independent School District with credit and reimbursement for missing agreed-upon Service Level Agreements performance metrics. 
	
	

	4.11.3
	Firm/vendor provides a dedicated technical team for initial setup, configuration, and best practices.
	
	

	4.12    Vendor Hosting 

	4.12.1
	Firm/vendor hosted system sustains 99.9% availability, and must supply maintenance and updates schedules with a minimum of 90 days advance notice.
	
	

	4.12.2
	Firm/vendor hosted system datacenter utilizes isolated-parallel (IP) UPS topology for power protection.
	
	

	4.12.3
	Firm/vendor hosted system datacenter complies with ASHRAE standards for temperature and humidity levels.
	
	

	4.12.4
	Firm/vendor hosted systems utilizes next-generation firewall (NGFW) technology with intrusion detection system (IDS).
	
	

	4.12.5
	Firm/vendor hosted systems maintains multiple online log files.
	
	

	4.13    Security 

	4.13.1
	Firm/vendor maintains a smooth and secure data flow between their system, the District, and the District’s other vendors, ensuring no disruptions in data processing.
	
	

	4.13.2
	Firm/vendor agrees to implement and maintain SSL/TLS encryption (TLS 1.2 or higher) across all pages of the website to protect data transmitted between users and the site.
	
	

	4.13.3
	Firm/vendor does regular vulnerability scans to identify and address potential security risks, with priority given to resolving critical vulnerabilities immediately.
	
	

	4.13.4
	All website related user credentials are stored using strong encryption algorithms that adhere to industry-standard password management practices, including password hashing and salting.
	
	

	4.13.5
	Firm/vendor enforces Content Security Policy (CSP) to prevent unauthorized code execution on the website, safeguarding against cross-site scripting and other malicious content injections.
	
	

	4.13.6
	Firm/vendor applies regular software and plugin updates to ensure all components of the website are kept up-to-date with the latest security patches.
	
	

	4.13.7
	Firm/vendor provides Multi-Factor Authentication (MFA) for all administrative or elevated account access to ensure security of sensitive data.
	
	

	4.13.8
	Firm/vendor provides MFA for all accounts.
	
	

	4.13.9
	Firm/vendor implements access controls to restrict administrative privileges to authorized personnel only, using Multi-Factor Authentication (MFA) for all administrative access.
	
	

	4.14   Marketing/Communication

	4.14.1
	Firm/vendor allows forms to be placed on school/district website to collect initial interest in schools and contact information from parents.
	
	

	4.14.2
	System is able to pipe interest forms directly to tools that will allow administrators to communicate with families.
	
	

	4.14.3
	Firm/vendor provides the ability for schools to spread awareness about outreach events (i.e., open houses, school fairs) via their websites, social media, and email and text communication to prospective families.
	
	

	4.14.4
	System has tools for school administrators to track event RSVPs from families in real-time.
	
	

	4.14.5
	System has reports to track the impact of different outreach and recruiting activities.
	
	

	4.14.6
	System has reports to track students who leave the district or have yet to register.
	
	

	4.14.7
	System provides different communication formats, including email, text, and bulk email options.
	
	



OPTIONAL RELEVANT FACTORS

	9. Optional Relevant Factors

	ID
	Category/Requirement
	Level of Compliance
	Detailed Description

	9.1   Optional Relevant Factors

	9.1.1
	General System Requirements: System has the ability to accept and process fees.
	
	

	9.1.2
	General System Requirements: System has the ability to document an appeal process for specific application types.
	
	

	9.1.3
	Reporting: System has graphical dashboards and reports that visualize the entire student registration journey in real-time, for student recruitment to the application, registration, and re-registration. NOTE: There are currently 20-30+ reports, with options to develop additional reports by vendor or district. The number of dashboards will be dependent on the number of roles.
	
	

	9.1.4
	Reporting: System has the ability to schedule and deliver reports via email, like PDF, Excel, RTF, CSV.
	
	

	9.1.5
	Reporting: System has a dashboard that displays trend data, such as peaks and valleys of application and registration.
	
	

	9.1.6
	Administrative User: System has an administrative dashboard for ease of application administration.
	
	

	9.1.7
	Administrative User: System has the ability for administrators to verify entire student records or specific forms and keep track of the review process across multiple team members.
	
	

	9.1.8
	Technical: System releases should be backwards compatible.
	
	

	9.1.9
	Technical: System documentation includes flowchart(s) of the placement method/application type setup processes, including how any rules or actions for the administration of those application types are handled.
	
	

	9.1.10
	Technical: A flowchart of the process for student applications from application entry through final disposition is provided.
	
	

	9.1.11
	Training/Support: System provides online help files and how-to videos for parents/guardians and administrative users.
	
	

	9.1.12
	Training/Support: All parent/guardian support documents and videos are rendered in multiple languages (English and Spanish, as well as other languages, as needed.
	
	



Please sign the addendum and submit along with copies of your proposal. ALL OTHER PROVISIONS, AND OTHER TERMS AND CONDITIONS REMAIN UNCHANGED. BIDDRS ARE REQUIRED TO ACKNOWLEDGE AND RETURN/SUBMIT A COPY OF THIS ADDENDUM WITH THEIR PROPOSAL.
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