“How to Make a Peanut Butter and Jelly Sandwich”
Use Literal Writing, Conciseness, Clarity
You have been asked to teach a group of Japanese exchange students the proper way to make a peanut butter and jelly sandwich.  They have never eaten this type sandwich before and would not understand how to make one.  Please remember to be exact and literal in what you say and write.  Give them proper directions by writing the steps in numerical order.

The following items are on a table.  Use these items to write your instructions. 
· Jar of peanut butter

· Jar of jelly
· Loaf of bread
· Utensils (knife, spoon, bowl, plate, etc.)

· Napkins or paper towels
When completed, answer the following questions:

– Why is strong communications important in a business or everyday life?
– How does it contribute to the success of a business? Give a business example.

_ How does miscommunication become a barrier when giving directions?

This assignment could be adjusted so that student write instructions for wrapping a birthday or Christmas gift rather than making a sandwich.

