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SCHOOL NUTRITION PROGRAM

POLICY & PROCEDURES

07/2013

CIVIL RIGHTS COMPLAINTS

1. Complaints may be oral or written. 

2. Complaints must contain a name, address and phone number.

3. Complaints also must contain location and name of person the complaint is against.

4. Complaint must contain the details of the incident.

5. The complaint will be sent directly to FNS Civil Rights Division or directly to an FNS Regional Office within 5 calendar days.
6. Please see The USDA Program Discrimination Complaint Form and Instructions.  All USDA guidelines will be followed.  
This institution is an equal opportunity provider.
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