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E-RATE INFORMATION PACKET 

FOR VENDORS

Funding Year 2006-07
Request for Quotes

Form 470 # 500930000558792
Quotes due by January 18, 2006 @ 5:00 PM (CST)
E-Rate info is at http://www.sl.universalservice.org/
San Angelo Independent School District

Technology Department

518 Guadalupe Street

San Angelo, TX 76901 
San Angelo Independent School District

Administration Office

1621 University Avenue

San Angelo, TX 76904

Superintendent:

Dr. Cole Pugh

Contact Person:

Charlyn Bruchmiller

Phone: 325-657-4002  Fax: 325-657-4001

email: Charlyn.Bruchmiller@saisd.org  (preferred)

Internal Connections & Basic Maintenance
NOTE:  

· This is a request for quotes.  After receiving quotes, SAISD will determine what items and projects will be posted on the e-rate Form 471 application and requested for funding under the e-rate program.  Signing of contracts with vendor is non-binding until determination of award from the SLD and SAISD budget availability and approval by the SAISD Board of Trustees.  Scope may change depending upon the amount of money granted by the SLD. SAISD has the right to downsize any or all projects.
· Please submit:
· Please send a separate text only email message notifying us that you have submitted the information so that we can be watching for it.  Send the email message with no attachments or other documentation.  Send to charlyn.bruchmiller@saisd.org and paula.oaks@saisd.org.
· 2 hard copies of quotes (please mail or deliver to 518 Guadalupe St. San Angelo, TX 76901)
· 1 electronic version of quote(s)  (may be on CD or email attachment sent to charlyn.bruchmiller@saisd.org and paula.oaks@saisd.org)  Please send the quotes in Microsoft Excel format (you may use the spreadsheets that are on our webpage at www.saisd.org/erate) 
· An Executive Summary listing what the total amount of the quotes is for each of the campuses/sites.  (separate internal connections from basic maintenance --- they’re on separate tabs in the spreadsheets)
· All quotes submitted must be broken down on a per campus/site basis (see list on webpage – www.saisd.org/erate).  Submittal of network equipment listing must in the form of the MS Excel spreadsheets listed on the webpage.
· An on-site walk-through will be held January 10 and 11, 2006.  (Due to the size of our district, we feel that this will take 2 days.)  Please meet at the San Angelo ISD Technology Center at 518 Guadalupe Street at 9:00 AM.  Visio or Autocad drawings of facilities will be available at the date of the walk-thru.  Drawings are not to scale.
· Please review the “District Network Wiring Specifications Guide” posted on our e-rate webpage at www.saisd.org/erate.

Timeline

· By December 21, 2005 – Form 470 posted with SLD for e-rate

· January 10 & 11, 2006 at 9:00 AM – on-site walk-through available

· January 18, 2006 @ 5:00 PM (CST)– deadline for submission of quotes by vendors
· Late January or early February 2006 (date TBD) – information may be presented to the SAISD School Board (presentation will be determined by SAISD Finance Committee)
· Last week of January and/or first week of February (after SAISD School Board Meeting)  - begin signing agreement forms with vendors

· Vendors must have a representative available to sign agreement forms/contracts during this time and fax appropriate forms back to SAISD Technology Dept.
· February 3, 2006 – Target deadline date for submission of Form 471. 

Financial Requirements 
1. A recent financial statement should be submitted with the proposal. 

2. All prices quoted in the contractor’s response or negotiated with the contractor subsequently must remain the same for a period of One Year after the quote/bid closing date or the negotiated date, whichever is later.  If a price reduction is realized from the manufacturer by the vendor, then that reduction must be passed along to the school district.
3. Additional work of reasonable scale shall be priced consistent with proposal to allow for additions and future expansions. The contractor must submit a “Change Order” for approval by an authorized representative of San Angelo Independent School District. 

Vendor Requirements 
1. VENDORS MUST BE STATE OF TEXAS CISV VENDOR. SUBMIT PROPER DOCUMENTATION TO SUPPORT VENDORS STATUS. VENDOR MUST ALSO PROVIDE AN E-RATE SPIN NO. AND FCC REGISTRATION NUMBER WITH RFQ. 
2. Signing of contracts or agreement forms with vendor is non-binding until determination of award from the SLD and SAISD budget availability and approval by the SAISD Board of Trustees. Scope may change depending upon the amount of money granted by the SLD. SAISD has the right to downsize any or all projects. 
3. Vendor must provide at least 5 references for jobs of similar scope with dollar amount of project.  SAISD would like information on jobs in school districts of similar size or larger within the last three E-rate years. Please provide contact person and phone number. 
4. Company Information – Vendors must submit a detailed report about the company and the staff assigned to support SAISD during this project.
5. Vendor must provide a list of staff with certifications that will be working with this project. 
a. Vendor must provide distance and location of engineers that will be dispatched for maintenance work or to work on this project.
b. Project Manager – SAISD will require that a project manager be assigned to this e-rate project.  The name and qualifications of said person must be provided with the proposal.
6. Note:  All equipment submitted by the vendor must be equal to or better than specifications supplied in the spreadsheets on the webpage.  Equipment specifications must be supplied by the vendor to substantiate that their equipment is equal or better.  All equipment offered must be from the manufacturer and must be guaranteed to be NEW and currently manufactured.  SAISD will not consider or accept any RECONDITIONED or REFURBISHED equipment.
7. Payments:  Invoices will be paid, in accordance with SAISD policy and procedure.  Invoices must be addressed to the Accounts Payable Department at 1621 University Street, San Angelo TX 76904.  Partial payments will be considered upon presentation of invoices.  No late and/or finance charges will be paid by SAISD.  Vendor invoices to SAISD should only reflect the amount due minus the e-rate discount.  Vendor will be responsible for billing the SLD for the e-rate funded portion.
8. Completion Date:  Substantial completion of this project must be completed within 1 year of funding award date or sooner if dictated by requirements of the Schools and Library Division (e-rate).

9. The vendor will address all switches, access points, and all other equipment according to the IP scheme supplied by SAISD Technology.  The vendor will also setup VLANs according to that scheme with the result to be a contiguous functioning LAN.  The vendor will also configure the equipment with a password according to the SAISD scheme and any other actions prudent to insure a WAN/LAN which will provide functionality and reliability to the LAN, WAN and the users.
10. Equipment and Installation Specifications.  In the event that the equipment and software configurations specified in this document are in error or the resulting equipment or software will not work, not technically feasible or will not fulfill the intent of the project, the Vendor will bring that information to the attention of SAISD Technology and suggest alternatives.  
11. Coverage of Access Points.  If sufficient coverage can not be obtained with this number of access points, the District will work with the vendor to relocate certain access points to provide the best possible coverage.  Exact placement for the access points will be ascertained by a comprehensive survey within the building.  Coverage will be such that the data transfer rate is no less that 5 MB in any area inside the building.   If sufficient coverage can not be obtained with this number of access points, the District will work with the vendor to relocate certain access points or to purchase more access points to provide the best possible coverage.
12. Upon completion, the vendor will supply SAISD with documentation in electronic format on all configurations, serial numbers and equipment location by Technology Closet  in Visio, Excel, or Word.
13. At least a one year warranty must be provided by the vendor on all equipment items.  Data cabling should be warranted for no less than 12 years.

14. All pricing must be itemized in accordance with the listed spreadsheets.  Additional documents, if necessary, may be attached and submitted in order to completely detail the proposal.

15. All proposals must be in accordance with all terms, conditions, guidelines and requirements as outlined in this proposal and with the School and Libraries Division for E-Rate. 

Quality Assurance – The following standard references must be adhered to for cabling or equipment installations.  Deviations from these standards, if necessary, must be documented and substantiated and approved by SAISD before implemented.
A.
The contractor will provide all materials, equipment and installation in compliance with the latest applicable standards from ANSI, FCC, ASTM, EIA/TIA, IEEE, NEC, NFPA, NEMA, REA and UL including but not limited to:

B.
EIA/TIA-568-A Standard, Commercial Building Wiring Standard.

C.
EIA/TIA-569-A Standard, Commercial Building Standard for Telecommunications Pathways and Spaces.

D.
EIA/TIA-570 Standard, Residential and Light Commercial Building Wiring Standard.

E.
EIA/TIA,-606 Administration Standard for the Telecommunications Infrastructure of Commercial Buildings.

F.
EIA/TIA-607 Commercial Building Grounding and Bonding Requirements for Telecommunications

G.
EIA/TIA TSB-36, EIA/TIA TSB40, EIA/TIA TSB-67, and EIA/TIA TSB-72

H.
IEEE 802.3 10/100BaseT Standard.

I.
IEEE 802.3z 1000Base T Standard

J.  ANSI X3T9.5 TPPMD

K.
UNDERWRITERS LABORATORIES (UL)

· UL 467 (Nov 22, 1984; 6th Ed; Rev thru Nov 14, 1986) Grounding and Bonding Equipment

· UL 1479 - Fire Protection and Fire Stopping

L.   National Electrical Code (NEC) (Latest revision and pertinent addendums)

M.
National Fire Protection Association (NFPA) Publications (Latest revisions and pertinent addendum's)

Quote/Bid Evaluation Matrix

The vendor supplied quotes/bids will be evaluated using the factors in the following table.

	Factor 
	Weight (% of Total)

	Price, warranty, returns policy (50 points max)
	51% 

	Prior experience of vendor with SAISD in the last 5 years (50 points max --- If vendor partners with a 2nd vendor, then 30 points max for primary vendor & 20 points max for partner.  If no partnership, then 50 points max for vendor.)
	19% 

	Support capabilities, proximity to SAISD for onsite warranty and maintenance services, local network engineers etc (time to respond on site.) (50 points max)
	15% 

	Conformity to quote specifications (50 points max)
	5%

	Site Visit (50 points max)
	10% 

	Total (50 points max)
	100%

	
	

	
	


Request for Quotes on the Following Items:

1. Network Upgrades and Expansion --- Please see http://www.saisd.org/erate for a list of documents that include a breakdown on a per campus basis of the network equipment, wireless LAN access points, network drops, supplies, installation, project management, etc. which we are requesting quotes for.  See E-Rate eligible services list for details of items that are eligible for funding and any requirements.
Note:  Cisco equipment is included in the spreadsheets.  You may quote the items listed or comparable items (comparable brands and/or models).

Overview of Network:  Internet Access for the entire district is connected to the district by a central connection at the SAISD Technology Center and is distributed to the rest of the district.  The SAISD network is a hub/spoke design or layout with the SAISD Technology Center being the hub of all network activity.  Connectivity is provided in the following methods:
· Two 1 gigabyte connections from the district MAN/WAN to the SAISD Technology Center

· 100mb connection from the district MAN/WAN to each of the 5 SAISD Secondary Campuses 

· 50mb connection from the district MAN/WAN to each of the SAISD Elementary Campuses that is currently not connected via wireless, Sam Houston, West Texas Training Center, Carver DAEP/SAC Campus, and Maintenance  (total of 17 connections)

· Current connection is a double fiber ring from the contractor’s head end to all sites.

· Central High School is connected to the SAISD Technology Center via private 100mb fiber.

· 6 Elementary campuses are connected to the SAISD Technology Center via direct connected 45mb Proxim radios.

· 2 Sites are connected to the SAISD Technology Center via 10mb Cisco 350 radios. (Food Service & Day Head Start – sites not requested for erate funding for internal connections)

· 1 Site is connected to the SAISD Technology Center via frame relay circuits. (Transportation – site not requested for erate funding for internal connections)

2. Client Access Licenses for software eligible for erate funding

[image: image2.png]Client Access License
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Description:

A Client Access License is a software
licensing approach used by some
vendors, and provides authorization to
access 2 software product.

Client Access Licenses that provide
access to eligible software are in tum
eligible. For example, Client Access
Licenses for an eligibie network
operating system are eligible. Client
Access Licenses for word processing
or spreadsheet software are not.
eligible.





3.  E-Mail Software

Currently utilize Microsoft Exchange Server 2000

Need to upgrade to the latest version.  Serves about 2000 staff members.  Could also serve about 15,000 students.
[image: image3.png]E-mail Software
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E-mail software provides functionality
for sending and receiving e-mail
messages.

A server-based, shared software
product that provides e-mail service is
eligible. Such e-mail software may
include basic calendar or scheduling
functionality on an ancillary basis, but
substantial additional functionality,
including database, workflow, or
groupware features, would make the
software product inéligible, unless the
ineligible portions are cost allocated.
Please ses the Special Eligibility
Conditions below for further
information.
Special Eligibility Conditions:
Software.

Cost Allocation





4.  File Servers

Quantity Needed (include installation, tape backup drives, documentation and related costs, including cost to migrate the data from current servers to the new servers): 
· 2 Email Servers (MS Exchange Server)
· 3 Domain Controllers

· 1 DHCP Server

· 2 Web Servers

· 2 Proxy Servers and/or Firewall Servers

Minimum Specs preferred:

· Dell or HP/Compaq servers preferred

· For Exchange Servers:

· Quad Processor capable with at least four 3 gigahertz processors installed

· At least 4 gigabyte of RAM, capable of expansion
· Redundant Power Supplies

· At least 720 gigabytes of hot swappable storage space in a RAID 5 configuration

· Exchange 2003 Enterprise Edition 
· Must be able to serve about 2500 staff members email boxes 

· Must be able to possibly serve about 15,000 student members email boxes 

· OS needs to be MS Server 2003 Enterprise

· Domain Controllers:

· Quad Processor capable with at least four 3 gigahertz processors installed

· At least 4 gigabyte of RAM, capable of expansion

· Redundant Power Supplies

· At least 100 gigabytes of hot swappable storage space in a RAID 5 configuration

· OS needs to be MS Server 2003 Enterprise

· DHCP Server:

· Quad Processor capable with at least two 3gigahertz processors installed

· At least 4 gigabyte of RAM, capable of expansion

· Redundant Power Supplies

· At least 100 gigabytes of hot swappable storage space in a RAID 5 configuration

· OS needs to be MS Server 2003 Enterprise

· Web Servers
· Quad Processor capable with at least two 3gigahertz processors installed

· At least 4 gigabyte of RAM, capable of expansion

· Redundant Power Supplies

· At least 720 gigabytes of hot swappable storage space in a RAID 5 configuration

· Must be able to serve about 2500 staff members 

· Must be able to serve about 15,000 student members 

· OS needs to be MS Server 2003 Enterprise

· Proxy Server and/or Firewall Servers
· Quad Processor capable with at least two 3gigahertz processors installed

· At least 4 gigabyte of RAM, capable of expansion

· Redundant Power Supplies

· At least 720 gigabytes of hot swappable storage space in a RAID 5 configuration

· Must be able to serve about 2500 staff members 

· Must be able to serve about 15,000 student members 

· OS needs to be MS Server 2003 Enterprise

· ISA 2004 or later software

[image: image4.png]File server
(Computers)

A file server is a shared computer on a
local area network,

Eligibility:
Servers are conditionally eligible for
discount. File servers must serve as a
conduit for information rather than as
a source for content to be eligible. File
servers sed principally to supplement
storage requirements of personal
computers on a network are not
eligible. A network operating system
associated with an sligible file server
is likewise eligible for discount,
including functionality provided with
the core network operating system at
no cost,

Please ses the Special Eligibility
Conditions below for further
information. In addition, see the
separate entries for Web Server and
Remote Access Server for eligibility
information about these server types,
Special Eligibility Conditions:
Network File Servers

Cost Allocation for File Servers
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(Computers)

A Web server is a computer file server
Used to provide information to users
of the Internet, and can also be used
to provide web-based software
applications and other web-based
functions,

Eligibility:

A web server used to provide content
to users of the Internet is eligible for
discount. A Web server used for
ineligible functions such as providing
software applications, database
functions, or storage of end user files
is considered an Application Server,
Database Server, or Archive Server,
respectively, and therefore is not
eligible. Please see the Special
Eligibility Condition below for further
informatio
Special Eligibility Conditi
Network File Servers
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A proxy server is a device that sits
between "trusted clients” (2.0.,
workstations inside an organization)
and "untrusted clients” (2.g., the
Intemnet) and provides security
features and oftentimes address
translation. To the untrusted clients,
communication appears to be taking
place with the proxy, even though the
communication is passed through, to
and from the trusted clients,

ty:

A proxy server is eligible for discount
if it provides basic and reasonable
security protections to prevent
unauthorized access to the
information, software, and systems of
an applicant’s eligible components.





	Firewall (Data Protection) 
	Description: A firewall is a hardware and software combination that sits at the boundary between an organization's network and the outside world, and protects the network against unauthorized access or intrusions. 

Eligibility: A firewall is eligible for discount if it provides basic and reasonable security protections to prevent unauthorized access to the information, software, and systems of an applicant’s eligible components. 


5.  Operating Systems

Need Operating system for new servers that are requesting funding for – should be provided with the new servers.

[image: image7.png]Operating System
Software,
(Software)

Description:
An Operating System is software that
enables the basic operations of a
computer system or other electronic
device. For example, it can configure.
the communication paths betwsen
memory and storage. Other software
depends on the functions of the
operating system in order o operate
correctly.





[image: image8.png]Eligibility:
Software required to obtain operation
of eligible equipment, such as network
operating system software, is eligible
if required as a core component of an
eligible Internal Connection. Software
available separately that provides
optional operational features is not
eligible for discount.

Examples of insligible operational
software include separate products
that provide caching, filtering,
network administration, network
management, and web site
construction. Such functionality may
be included as an ancillary component
of otherwise eligible operational
software, but only if the conditions for
ancillary use apply. Please see the
Special Eligibility Condition below for
further information

Special Eligibility Conditio
Ancillary Use





6.  UPS
Quantity:  Eight (8) 3000KVA SmartUPS for eligible servers
Please see Network Equipment lists for UPS needs in regards to network equipment
[image: image9.png]Uninterruptible Power
Supply / Battery
Backup

(Data protection)

Description:
An Uninterruptible Power Supply
(UPS), also called 2 battery backup, is
a device that provides backup slectric
energy to a piece of equipment in the
event of a power failure.

El
A UPS is eligible if provided for use
with an eligible component. In
acdition, a UPS Interface Expander
(which allows 3 UPS to provide power
management to multiple devices) and
a Relay 1/0 Module (which establishes
UPS protection for equipment not pre-
designed for a UPS interface) are
eligible i used for eligible equipment.
A UPS system used as protection for
both eligible and ineligible
components must be cost allocated.
Please ses the Special Eligibility
Condition below for further
information.

In addition, funding will not be
provided for capacities that can
provide continued backup power for
substantial periods in excess of that

Cost Allocation





7.  Telephone System 
Most of our sites are in need of a telephone system.  We are in need of a cost-effective district-wide solution.  One that could possibly lower the number of telephone lines that are required as well as would provide communications capabilities to offices and classrooms in order to improve communications and address safety concerns.  

We would like to receive proposals with an explanation as to why the solution would be the best option for our district.  We have looked at information on both digital key systems and Voice Over IP (VoIP) but have not chosen a specific solution.  When presenting your proposal, please include an explanation as to why your solution is better than the other type of solution.  Please include pros and cons for each type of system.  Please include the total costs for the solution, not just the cost of the e-rate eligible components.  Please specify which components are e-rate eligible.
FYI:  We currently have 3 campuses (Lake View, Glenn, and Lincoln) which have Nitsuko 384i systems and 1 campus (Lamar) with a NEC Aspire system (installed about Summer 2004).  All other locations contain small Onyx or Tie systems that are outdated and obsolete and do not provide service to the entire campus. 

General items needing:  All modern telephone system capabilities; for example, call conferencing, voice mail, QOS, flexible number plan, IP Trunking, networking by PRI, intercom service, call redirect, ability to integrate with an intercom system - two FXO (Analog Loop Start Trunk Ports), etc.

Vendor will be required to work with the local phone company to establish a dialing plan and trunks/PRIs (if they’re necessary).

Quantity needed:  Please see the network spreadsheets at http://www.saisd.org/erate.  Information is included about VoIP as well as quantity information.  Note:  we are open to either solution, even though we do have some information on VoIP. 
[image: image10.png]private Branch
Exchange (PEX)
(Telephony
Components)

Description:

APBX is a telephone switching systsm
located at 2 business or organization’s
site. The PBX provides internal
station-to-station dialing and access
to the public switched network.

El :
A PBX and the core PBX operating
system are, in general, eligible for
discount. Some products may have
modules or features that are not
eligible. These include Automatic Call
Distribution, and programming
modules or software. If these
ineligible components are available
separately, or the applicant
specifically seeks the ineligible
functions, their cost must be
subtracted from the amount eligible





[image: image11.png]for discount. If the ineligible
components are not available
separately, the full product may be
eligible for discount, but only if the
conditions for ancillary use apply.
Please ses the Special Eligibility
Condition below for further
informatio
Special Eligi
Ancillary Use





	Key System (KSU) (Telephony Components) 
	Description: A Key System, also known as Com Key System or a KSU, is a type of phone system that permits more than one telephone line, PBX extension, private line or intercom line to appear on a single telephone. 

Eligibility: The common control unit of a Key System is eligible for discount. End-user telephones are not eligible. 


[image: image12.png]Voics/video over P
(VoIP) components.
(Data distribution)

Descri :
Voice/video over 1P (VoIP)
components refers to equipment that
utilizes the TCP/IP suite of protocols
to provide voice and/or video
communications.

El :
Otherwise eligible Internal
Connections components may include
technology for providing real-time or
near real-time voice or video over IP
(VoIP)





[image: image13.png]Telephone,
Telephone!
Instruments
(Enc-user)

sets, telephone instruments, digital
voice terminals, and voice terminals
are the end-user equipment used to
transmit and receive communications.

ty:

Telephones and end-user telephone
accessories are not eligible for
discount,

Not Eligible





8.  Basic Maintenance of Internal Connections

NETWORK MAINTENANCE ON-SITE

The district requires the services of a systems engineer to assist with network maintenance of E-Rate eligible telecommunications services and internet connections. One single individual will be assigned to the district. The total number of hours during the e-rate grant period are estimated in the spreadsheets posted at www.saisd.org/erate and are to be scheduled at the district’s convenience/discretion. The network maintenance person must have the following qualifications:

• At least 5 years recent experience in the installation, configuration, troubleshooting, and maintenance of Cisco or equivalent based wide area network and local area networks the size of San Angelo ISD network or larger.

• Experience with the network equipment:  routers, Pix Firewalls, network switches, including all other network upgrades.  Prefer experience with Cisco and/or Alcatel products.

• Experience in the implementation of VLANs

• Experience in Windows 2000/2003 administration

• Minimum of CCNP certification required or equivalent, CCIE or equivalent preferred 

• Prefer ability to be on site the same day if required

• Experience with security software

• Experience with Web content filtering software

• Provide school district references

• Hourly rate should include time, materials, travel, and all costs associated with performing network maintenance.
• With quote, please include resume of the senior engineer who would be assigned to San Angelo ISD.

COVERED EQUIPMENT

The list of Covered Equipment is intended to reflect the most recent update to the SLD’s eligible services list.  If the list of Covered Equipment differs from the most recent SLD list, then the most current SLD list shall take precedence.   
Network Hardware

· Routers – Existing equipment plus upgrade components

· Switches - Existing equipment plus upgrade components
· Hubs - Existing equipment plus upgrade components
· DSU/CSU - Existing equipment plus upgrade components
File Servers that are an integral part of the network

· Domain Name Server

· DHCP Server

· E-mail Server

· Web Server that is not be used for storage of end user files

· Firewall Server

Network Operating Software:

· Software, or software upgrades, that would be essential to support the network operating system only.  Application software, and any software for workstations/ desktops are not eligible. All software must be for servers or network hardware as listed above.

Cabling

· LAN structured cabling plant, inclusive of all normal cabling/tie lines.

Other E-Rate Eligible Items

· UPS devices

· Equipment Cabinets

· Wireless LAN Equipment

· Firewall Equipment

· MCU devices

· Email Software

· Client Licenses for eligible software

· CODEC

· Voice Interface Cards

· Voice/Video over IP (partially eligible)

· Voice Mail 

[image: image14.png]Maintenance and
Technical Support
(Technical Services)

Description:
Basic maintenance services are
“necessary” if, but for the
maintenance at issue, the connection
would not function and serve its
intended purpose with the degree of
reliability ordinarily provided in the
marketplace to entities receiving such
services without e-rate discounts.
Basic maintenance services do not
include services that maintain
equipment that is not supported or
that enhance the utility of equipment
beyond the transport of information,





[image: image15.png]or diagnostic services in excess of
those necessary to maintain the
equipment’s ability to transport
information.

Eligibility:

Basic maintenance is eligible for
discount only if it is a component of a
maintenance agreement or contract
for eligible services or products, and
these maintenance services are cost
effective. The agresment or contract
must specifically identify the eligible
products or services covered,
including product name, model
number, and location. The following
products and services are generally
eligible: repair and upkeep of eligible
hardware, wire and cable
maintenance, basic technical support
and configuration changes. The
following products and services are
ineligible: on-site technical support.
(i-e., contractor duty station at the
applicant site, when off-site technical
support can provide basic
maintenance on an as-needed basis),
24-hour network monitoring, network
management, help desks (that
provide a comprehensive level of
support beyond basic maintenance of
only eligible components), and
technical support contracts that are
more than basic maintenance.





[image: image16.png]PROJECT MANAGEMENT—Basic costs associated with the
management of the installation and initial operation of
sligible products and services are eligible only i they are
part of a contract or bid for those eligible products and
services. Project management costs that involve initial
planning are not eligible

TRAINING—On-site training is eligible only if it is basic
instruction on the use of eligible equipment, coincigent
with and directly associated with the installation of such
equipment, and a part of the contract or agreement for
the equipment. End user training, such as training of
teachers and staff in the use of covered services in their
programs of instruction or for professional development,
is not eligible for discount.

CONSULTING SERVICES—Services that provide general
consulting not directly tied o basic installation and
configuration of eligible services are not eligible. Such
ineligible services, include, but are not limited to, initial
planning, network architecture design, development of
tachnology plans, application assistance, and program
advice.

PERSONNEL COSTS—Labor costs for school and library
personinel are not eligible for discount. Costs for
contractor personnel to operate components are not
ible.





9.  Network Equipment, Cable Drops, Wireless Access Points, etc.

· Please see the documents and spreadsheets posted at http://www.saisd.org/erate/ for details.  

· Based on the campus designs and walk-through as well as the information posted on our webpage, if there are items that you see are missing from the list and there are components needed in order to complete the installation, please go ahead and include them in your quote but also include a separate list of those items for us so that we adjust accordingly when comparing quotes.

· Please follow the E-Rate rules and eligible services list.

	Local Area Network (Data Distribution) 
	Description: A Local Area Network (LAN) is a short distance data communications network used to link together computers and peripheral devices under some form of standard control. The LAN is most often connected by cabling or wireless links within the same building. A Local Area Network consists of several components, including cabling, file servers, computer workstations, network interface cards, printers, and data distribution equipment such as network switches, hubs, and routers. 

Eligibility: The components of a Local Area Network are evaluated individually to determine eligibility. For example, network cabling is eligible, but eligibility of a network file server is based on the use of the server. See individual entries for cabling, file servers, computer workstations, network interface cards, printers, network switches, hubs, and routers for additional information. There is a rebuttable presumption that a network that crosses a public right-of-way is not an eligible Local Area Network. Please see the Special Eligibility Condition below for further information. 

Special Eligibility Condition: WAN Versus LAN Components



10.  Virtual Private Network Components
Need VPN components.

	Virtual Private Network (VPN) Components (Data Distribution) 
	Description: A Virtual Private Network (VPN) uses encryption and/or tunneling services in order to provide highly secure communication over the public Internet or in some cases over point-to-point links. 

Eligibility: Virtual Private Network components are eligible for discount if they provide basic and reasonable security protections to prevent unauthorized access to the information, software, and systems of an applicant’s eligible components. 
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