Dear Team,

Thank you for your patience while we worked out the kinks with transitioning our FSA and Dependent Care vendor from Ameriflex to OCA. While this certainly could have been smoother, we hope that you will find an all-around better member experience with OCA through a robust portal and exceptional customer service.

The September 1, 2025 to August 31, 2026 FSA and DCA plan is up and running with OCA. 
What does this mean?
· All eligible claims incurred with a date of service from 9/1/2025 - 8/31/2026 should be submitted to OCA via one of the following methods: 
· Swiping your debit card, at the time of service, to pay for any eligible member responsibility. This method will process your transaction immediately but will require substantiation for any single transaction over $100 and could require repayment if substantiation is not provided, the transaction was for an ineligible service, or the services were incurred prior to 9/1/2025. In the event substantiation is not provided, your card could be placed on hold or “frozen” until substantiation is received.   
· OR
· Submitting a claim with proper documentation through the OCA portal, OCA Mobile App or via a mailed claim form. This method would require you to pay up front for the services and submit required substantiation with your request for reimbursement, your account will always remain in good standing as reimbursements will only be made, once all required documentation is provided.   
· The plan includes a 90-day runout period which means you have until 11/30/2026 to submit a manual claim for any expenses incurred between 9/1/2025 - 8/31/2026.
· The plan also includes a carryover provision which means any unused funds up to $660, will carry over to the 9/1/2026 - 8/31/2027 OCA plan year, after the runout period is over. Note: The processing period for carryover balances to post to the new plan year is estimated at 2 weeks so you can expect to see your carryover balance post by mid-December of each year starting in December 2026.

    In addition, we hope you will find the following details useful for OCA:
· To access the OCA web portal to view balances, check the status of or submit a claim etc. 
· [bookmark: _GoBack]Create / login to your account at Login | Office of Compliant Administration (OCA)  
· Follow the instructions to create an account. After you enter your initial identifying data points, you will then be asked to create a username that you can use for all future logins.  
· If you have previously created an account and do not remember the password or are having trouble logging in, you will need to call OCA at 855-622-0777 to reset your password as there is no reset password option on the website or mobile app. 
· To access the OCA Mobile App, see the attached flyer for instructions. 
· To submit a manual claim, use the attached FSA or Dependent Care Claim Form and submit with the required documentation of an eligible expense and mail, email or fax (specific details for each are found on the claim form). 
· Review the attached Debit Card Substantiation Flyer.
· OCA will auto substantiate FSA expenses paid with your OCA debit card for the common copays associated with your medical plans for services such as office visits, urgent care, emergency room etc. as long as the debit card transaction is equal to one of your plan's copay amounts.  ($20, $25, $40 and $100)
· **NEW for Dec 2025*** To ease the burden of the OCA substantiation requirements to our employees, we have authorized OCA to auto substantiate all individual transactions up to $100, so no documentation will be required going forward for these claims. OCA has completed their review to clean up all previously pended transactions under $100.  
· Please note: While adding this additional layer of auto substantiation will limit the amount of claims OCA will ask for documentation on, it is ultimately the employees responsibility to ensure that all transactions are eligible FSA expenses and should an individual ever be audited by the IRS, the IRS will require documentation to ensure the expense was FSA eligible. We strongly urge all employees to keep receipts for all FSA transactions that are auto substantiated with your tax returns, to have on hand in the event you are ever subject to an IRS tax audit.  
· Any expense paid with your OCA debit card that does not auto substantiate will require submission of approved documentation of the expense via the portal. You can view any pending transactions that require substantiation under your account on the OCA portal or on the Mobile App. 
· Should the expense be determined as not eligible once you submit the required documentation, you should contact OCA for your options to resolve the refund owed. This can be paid via a payment through the portal or mobile app directly to OCA. 
· What is proper documentation that is needed to substantiate an eligible FSA expense? At a minimum, the bill or receipt from the provider of service must include:
· Date of service
· Service Provider
· Dollar Amount
· Type of service
· Patient name
· To contact OCA directly, you may do so by the following methods:
· Email - claims@oca125.com
· Phone - 609-514-0777 or 855-622-0777
· Fax- 609-514-0111 or 609-570-8980

The September 1, 2024 to August 31, 2025 FSA and DCA plan is now reopened with Ameriflex to handle any runout claims. 
What does this mean?
· All eligible claims incurred with a date of service from 9/1/2024 - 8/31/2025 should be submitted to Ameriflex by:
· Submitting a claim with proper documentation through the Ameriflex portal or via a mailed claim form (print claim form from here: myameriflex.net/Document/Viewer/d5ac30b85f684de4b4c7ad0b30fe0498).
· This plan includes a 180 day runout period which means you have until 3/31/2026 to submit for expenses incurred between 9/1/2024 - 8/31/2025.
· This plan also includes a carryover provision which means any unused funds up to $660, will carry over to the 9/1/2025 - 8/31/2026 OCA plan year, after the runout period is over. Note: The processing period for carryover balances to post to the new plan year is about 2 weeks and will occur in early April 2026.
    In addition, we hope you will find the following details useful for Ameriflex:
· To access the Amerilfex portal to view balances, check the status of or submit a claim etc. 
· Create / login to your account at Ameriflex Participant Portal
· To contact Ameriflex directly, you may do so by the following methods:
· Email - service@myameriflex.com
· Phone - 888-868-3539

We sincerely appreciate your patience and the thoughtful feedback that helped guide these changes. If you run into any issues or have any concerns, please reach out to Stephanie Arnold at sarnold@wilsonareasd.org / phone 484-373-6006 or contact OCA or Ameriflex directly at the numbers provided above. 
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