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Quality Assurance Policy


1. American Heart Association (AHA) courses will follow the curriculum as outlined in the appropriate instructor manual. The most current editions of the course student workbook and instructor’s materials must serve as the primary instructional resource during the course. Courses that do not teach the core content are not recognized by the Training Center.

2. The TC coordinator needs to approve any variation in course agendas prior to the course.

3. Adding non-AHA content to the course is not advisable. Any local protocols or additional information should be added at the beginning or end of the course. The instructor must inform students of any information that is from non-AHA sources, and such material must be clearly labeled as not being AHA approved.

4. Each participant must have access to the appropriate student workbook before, during, and after the course. A library/archive for healthcare professionals is acceptable but does not meet the requirement for lay programs.

5. All AHA Instructors are required to have a current copy of Instructor Manuals and Provider Manuals/Workbooks during class for each discipline they teach.

6. Current AHA examinations are used in all BLS courses. All AHA exams are copyrighted. The AHA encourages the use of online exams. The AHA has given permission to each Training Center to distribute the exams to their instructors. 

Instructors aligned with Siskiyou County Superintendent of Schools TC are responsible for tracking each post examination copy and answer keys. All exams, annotated keys and score sheets are to be collected by the instructor at the end of the course. Participants will not be allowed to keep or copy the exams or answer sheets. These exams are to be kept under lock and key. Instructors are required to use the most current version of the exam. If an instructor is unsure whether they have the most current exam, it is their responsibility to check with the training center. AHA exams are not to be posted on any website or changed in any way.

7. The appropriate course completion cards are issued to each participant that successfully completes the course. No AHA course completion card is issued without hands-on manikin testing by an AHA instructor.

8. Students who present an expired BLS Provider card cannot take a renewal course and will need to complete a full BLS Provider course. Students who present a current BLS Provider card may take a BLS Renewal course.

9. Instructors maintain the appropriate instructor to student ratio for the course as outlined in the instructor manual.

10. Instructors must maintain the correct equipment as listed in the instructor manual. Equipment must be in proper working order and in good repair. Equipment should be decontaminated according to manufacture and AHA recommendations. Any local or CDC protocols should be followed.

11. The following disclaimer must be printed on all promotional brochures, announcements, agendas, or other materials distributed to students in courses for which fees are charged: The American Heart Association strongly promotes knowledge and proficiency in all AHA courses and has developed instructional material for this purpose. Use of these materials in an educational course does not represent course sponsorship by the AHA. Any fees charged for such a course, except for a portion of fees needed for AHA course material, do not represent income to the AHA.

12. The American Heart Association owns the copyrights to the AHA textbooks, manuals, and other ECC training materials. These materials may not be copied, in whole or in part, without the prior written consent of the AHA. 

13. The TC conducts Instructor Essentials courses and provides updates to its Instructors and TSs with the latest information on AHA courses, science guidelines, policies and procedures, the ECC Beat, and Training Bulletins and Memos. All updates must meet the timing requirements defined with each product or materials release.

14. The TC must prohibit smoking in classrooms and training facilities during all AHA training programs.

15. No TCC, TC, Instructor, or other affiliated individual (employees, volunteers, or representatives) of a TC or TS may represent himself or herself as an employee of the AHA.
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