2026/27 Season Pass Products

[image: ]


School Group Program Guidelines

Deadlines: 
· Purchasing through your group: Your leader will share your group-specific link and password.
· Portal Closing: The group portal closes for purchases on November 5, 2026 (or an earlier date chosen by your Group Leader). Season pass prices go up on November 6th, 2026.
· Lesson Program Window: Group lessons run from January 4th to February 26th, Mondays through Fridays at 4:15pm and 5:30pm. 
 
Season Pass Rules
· Off-Peak Restrictions: Valid Monday to Friday anytime, and weekends/ holidays after 4:00pm. Holidays include: 
· December 26th to January 1st 
· January 18th 
· February 15th  
· Child Passes: Can be purchased as an add-on to an all-access or adult off-peak season pass. Child must not turn 10 years old before December 31st, 2026. 
· Pass Validity: strictly non-transferable and non-refundable. It can only be used by the person to whom it was issued. Misuse results in revocation.
· Profile photos: Each season passholder must have a current photo uploaded to their profile.
· Lost Passes: A $10 fee is charged at Guest Services to replace a lost pass.

Mandatory Photo Upload

You must submit a new, clear headshot photo for each pass holder using one of these methods: 

· Account Upload: Upload the photo directly through your online account profile.
· Email Submission: Email the photo to groupsales@skibluemt.com (include the participant's full name and birthdate).




Step-by-Step Purchasing Guide
· Access the Portal: Click your group-specific link and enter the group password. (the group password is not the same as your login password)
· Log In or Sign Up:
· Returning Guests: Log into your existing account.
· New Customers: An adult (18 or older) must create the primary profile first. You will add your child's information later.
· Click "View Group Products" to access your specific group's homepage.
· Select Season Passes:
· Choose your desired pass type.
· Select the participant's name from the dropdown (or click "Add new party member").
· Select your school from the "Group Name" dropdown. (Note: If you do not see this dropdown, you are not in the portal. Close the window and restart using your group link).
· Add Gift card or meal vouchers
· Choose Add-Ons: After choosing the season pass, you can add:
· Group lessons
· Rental packages
· Review Cart: Click the cart icon in the upper right corner to review your order.
· Agree & Checkout: Check the "Agree to Terms of Purchase" box and click "Checkout".
· Complete Payment: Enter your billing information, read and sign the waivers, and submit your payment.
· Update Photos
· All passes will be delivered by your group leader.

Injury Refund Policy

· Store credit is only issued for participants injured during the program.
· A formal doctor's note is required to process the claim.
· Approved refunds are issued as pro-rated stored value or a Blue Mountain gift card.

Rescheduling Lessons: 
· Lessons can be rescheduled through your online account up to 5 days prior.
· Missed lessons because of illness: please email groupsales@skibluemt.com 
· If your child is at the mountain but does not attend the lesson – it counts as a used lesson and cannot be rescheduled.
· No refunds for missed lessons. 
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