Dear Parents and Guardians,
The safety and well-being of our students and staff are among the highest priorities of the Canton Public School District. While we hope that emergencies never occur, preparation and clear communication are essential to keeping our school community safe.
In the event of a school crisis or emergency, we want families to understand what they can expect from the district before, during, and after the situation.
BEFORE A CRISIS: PREPARATION AND READINESS
The Canton Public School District works throughout the school year to prepare students and staff for emergency situations. Schools conduct safety drills, review emergency procedures, work with district safety personnel and local emergency responders, and maintain plans for situations that may require a lockdown, evacuation, shelter-in-place, or other protective action.
Parents and guardians are strongly encouraged to make sure their contact information is current with their child's school. The district will use ParentSquare as a primary communication tool to provide families with important emergency notifications and updates.
Depending on the circumstances and available communication systems, ParentSquare notifications may be delivered through the ParentSquare app, text message, email, and/or other available notification methods.
DURING A CRISIS: WHAT FAMILIES CAN EXPECT
When an emergency occurs, the district's first responsibility is to protect students and staff and assist emergency responders. Once accurate information is available and it is appropriate to communicate, the district will provide families with information through ParentSquare.
Initial messages may be brief while the situation is still developing. Families may receive information regarding:
· The type of emergency or safety situation, when appropriate;
· Whether a school has been placed on lockdown, evacuated, or instructed to shelter in place;
· Instructions for parents and guardians;
· Changes to dismissal, transportation, or school operations;
· Reunification information if students must be relocated; and
· Additional updates as verified information becomes available.
During an active emergency, we ask parents and guardians to monitor ParentSquare carefully and follow all instructions provided by the district.
Please do not come to the school unless instructed to do so. An unexpected arrival of parents, guardians, or other individuals may interfere with emergency personnel, traffic flow, or safety procedures. Families should also avoid calling the school during an active crisis unless absolutely necessary, as staff members may need telephone lines and their full attention to manage the emergency.
We understand that families will want information as quickly as possible. However, the district will prioritize accurate and verified information rather than speculation or unconfirmed reports. Certain details may also be temporarily withheld when releasing them could interfere with law enforcement, emergency response efforts, student privacy, or the safety of those involved.
AFTER A CRISIS: UPDATES, REUNIFICATION, AND RECOVERY
When the immediate threat or emergency has ended, families will receive additional communication through ParentSquare. The district will provide an all-clear or status update when appropriate and communicate any changes to school operations.
If students have been evacuated or moved to another location, parents and guardians will receive instructions regarding the student-parent reunification process, including where and when students may be picked up and any identification or check-out procedures that must be followed.
Depending on the nature of the incident, the district may also provide information regarding:
· School reopening or schedule changes;
· Transportation arrangements;
· Counseling or student support services;
· Additional safety measures;
· Resources available to students, staff, and families; and
· Follow-up information regarding the incident when appropriate and legally permissible.
Families should continue monitoring ParentSquare after an incident because additional information may become available as the district works with law enforcement, emergency management officials, and other responding agencies.
HOW PARENTS AND GUARDIANS CAN HELP
During any school emergency, your cooperation is an important part of our safety response. Please ensure that your contact information remains current, monitor ParentSquare for official district messages, follow instructions provided by school and district officials, and avoid relying on rumors or unverified information circulating through social media.
Please also discuss with your child the importance of following the directions of teachers, administrators, law enforcement officers, and other emergency personnel during a crisis.
The Canton Public School District understands how concerning a school emergency can be for families. Our commitment is to communicate as quickly, accurately, and responsibly as circumstances allow while keeping the safety of students and staff at the center of every decision.
Thank you for your continued partnership, patience, and cooperation as we work together to maintain safe and secure learning environments throughout the Canton Public School District.
Sincerely,
[bookmark: _GoBack]The Canton Public School District Crisis Response Team


