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Dear Parents and Guardians,
Norwich Public Schools is committed to maintaining the safety and security of all students and staff. As part of our All-Hazards School Security and Safety Plan, and in accordance with Connecticut State Statute, we have established clear procedures to guide our response to a variety of emergency situations. Below is an overview of the protocols we follow:
Emergency Phone Procedures
In the event of an emergency, staff members follow these steps:
· Notify the Main Office immediately.
· If the Main Office cannot be reached, call 911. When calling 911 from a cell phone, please inform the dispatcher that the call is coming from the technical high school to ensure it is routed correctly to the State Police.
· For fire emergencies, the building’s fire alarm is activated first, followed by an immediate evacuation and a call to 911.
Classroom Emergency Procedures
Our staff is trained to respond effectively to a range of emergency situations, including lockdowns, evacuations, securing the school or classrooms, and severe weather. Key actions taken during each scenario include:
1. Lockdown (Imminent Danger or Intruder)
· Classroom doors and windows are locked, lights are turned off, and students remain silent.
· Attendance is taken; no one enters or leaves the classroom.
· Staff stays alert and prepared to protect students if necessary.
· Parents/Guardians, Staff and Students are notified a week in advance of a crisis drill. At the beginning of the drill school staff will inform students and other personnel that they are participating in a crisis response drill to avoid confusion. 
2. Evacuation (Fire Alarm or Bomb Threat)
· Students are guided to designated exits and safe areas outside the building.
· Attendance is taken, and students remain together.
· During a bomb threat, cell phones and walkie-talkies are not used.
3. Secure School (Suspicious Activity or Local Law Enforcement Activity)
· Enhanced security measures are implemented while classes continue.
· Hallways are cleared, and all students return to classrooms.
· Staff takes attendance and remains vigilant.
4. Secure Classroom (Behavioral or Health-Related Situation)
· Students remain in the classroom with doors and windows closed.
· Attendance is documented, and students stay away from doors and windows.
5. Extreme Weather (Hurricane, Lightning, or Other Severe Conditions)
· Students are brought to designated safe areas indoors.
· If a primary safe area becomes unsafe, students will be relocated to a secondary safe location.
· Attendance is monitored, and staff await further instructions.
Important Reminders
· Our staff is trained to remain calm and follow established safety procedures.
· Attendance is carefully recorded during all emergency responses to ensure every student is accounted for.
· Communication with emergency services and school administration is prioritized.
We encourage you to speak with your child about these procedures so they understand the importance of following directions during emergencies. If you have any questions or concerns, please contact the school office.
Thank you for your continued partnership in keeping our school community safe.
Sincerely,
[image: https://posts.parentsquare.com/inline_images_848c19b530897570_1787588563324-1787588563324.png]
Maria Parrillo
[bookmark: _GoBack]Director Transportation & Safety

image1.png




image2.png




