Student Device Information 2026-2027 School Year
Device Refresh and Student Device Information Update
As we prepare for the 2026–2027 school year, Strategy & Technology is finalizing updates to device-related materials and coordinating communication for student device distribution.
The Online Registration (OLR) process has not changed, and schools should continue using the current directions posted on the FCS website. The updated Student Device Handbook is now available on the Strategy & Technology public-facing website, and additional beginning of year resources can be accessed through the Technology Support Center Hub.
The Device Use Agreement acknowledgment will be completed in Infinite Campus as part of the Student Code of Conduct process. Once Student Discipline releases the updated materials, schools will be able to reference the acknowledgment in Infinite Campus. A paper/PDF version will also be available at that time.
New middle school student devices are expected to be delivered next month. Assigned Coordinators will communicate directly with school leadership once delivery dates are finalized.
New for 2026–2027:
Elementary and middle schools using carts will no longer assign devices to individual students. Devices will be managed as classroom sets and assigned by teacher or homeroom, with each teacher fully accountable for their assigned devices and cart.
Teachers are expected to:
· Use only their designated cart
· Ensure students handle devices appropriately
· Collect and verify devices at the end of each class period
· Report any missing, damaged, or malfunctioning devices immediately through a Technology Support Ticket.
Thank you for your continued planning and coordination as we prepare for a successful start to the school year.






Student Device FAQs 2026–2027
Device Insurance 
How do parents opt into device insurance?
Parents opt into Device Insurance during the Infinite Campus Online Registration (OLR) process.
How does insurance enrollment and payment work?
Once OLR is submitted, the insurance fee is added to the parent’s Infinite Campus account. An email with payment instructions is sent; however, the fee will still appear in the parent portal even if the email is not received. Coverage begins once payment is completed.
Can parents opt in after completing registration?
Yes. Parents should contact the Technology Support Center (TSC) at 470-254-HELP (4357) or submit a Tech Support Ticket on www.fultonschools.org.  The TSC will confirm the device is undamaged and add the fee to the student’s account.
What if a parent changes their mind after selecting "No"?
If the OLR has already posted, parents must contact the TSC to request the update.
What is the cost of ODP?
· $50 annually per student
· $25 for students qualifying for free/reduced lunch
Can schools pay for ODP?
Schools may use SAF funds to cover the premium. However, deductibles and replacement costs remain the responsibility of the student/family. Local district funds may not be used.
What happens if the premium is not paid?
Payment is due within 30 days of the start of school. Until payment is received, the student is not covered.
Device Fees, Responsibility, and Disputes
How are device fees assigned?
Fees are assigned after responsibility is determined. Charges are pre-determined by the district and applied based on the type of damage or loss and insurance coverage.
Who determines responsibility?
Principals or Assistant Principals determine responsibility and assign discipline if warranted.
How are parents notified?
Parents/guardians receive notification through Infinite Campus when a fee is added to their account.
Can parents dispute a charge?
Yes. Parents should contact the Technology Support Center. A formal fault determination process will be coordinated with the school.
What happens if a parent does not pay a damage fee?
Parents/guardians will receive weekly reminders for unpaid fees. Outstanding fees remain in the student’s account until paid.
What happens to prior-year unpaid fees?
Unpaid charges from previous school years remain on the student’s account until resolved.
School & Staff Responsibilities (Device Carts)
Are schools responsible for damages and unpaid fines?
Schools that utilize device carts are responsible for all damage to those devices unless a formal fault determination identifies a specific student and a fee is successfully assigned. Any damages not recovered through student fees remain the responsibility of the school.
Teachers are expected to:
· Ensure devices are collected at the end of every class period
· Confirm devices are in good working order
· Maintain accountability for devices in their classroom
Each classroom is assigned a dedicated class set. Devices should not move between classrooms or circulate throughout the building.
Device Use and Access
When should students have devices?
All students should have access to a device no later than the second week of August, based on school deployment schedules.
Can a student be restricted from receiving a device?
Yes. If a student damages a device more than twice in a semester, the principal may require the student to check devices in and out daily instead of receiving a take-home device.
What if a parent refuses a device?
Students will still be provided access to a device for all required assessments, including iReady, GMAS, unit assessments, and writing assessments.
If a student damages another student’s device, what is charged?
If the student responsible has insurance, they may only be required to pay the deductible rather than the full cost.
Communication and Support
Who communicates with parents about device fees?
All standard communications are automated. Additional support is provided by the Technology Support Center (TSC), not the school-based Technology Support Specialist.
Device Agreements and Handbook
Will there be an updated Device Agreement?
Yes. The updated Device Use Agreement aligns with new devices, insurance, fines, and expectations.
Where and how is the agreement completed?
The agreement is part of the Student Code of Conduct and will be acknowledged in Infinite Campus. A PDF/paper version will also be available.
Will the Student Device Handbook be updated?
Yes. The handbook has been updated to reflect current procedures and devices and is posted on the Strategy & Technology website.
Devices and Deployment
When will Middle Schools receive new devices?
Devices are expected to be delivered next month. Coordinators will communicate specific delivery dates to each school.
Online Registration
Will the Online Registration process change?
No. The process remains the same.
Should schools update website directions for registration?
No updates are required at this time.
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