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PUPIL GRIEVANCE PROCEDURE

The Port Republic board of education believes that pupils and their parents/guardians are citizens who possess the right to request redress of grievances.  Therefore pupils and their parents/guardians should be encouraged to respect lawful procedures for the resolution of disputes.  Accordingly, the board will establish and observe procedures by which the grievances of pupils will be heard.
The district shall establish procedures for the consideration of pupil problems and for the processing of their complaints and appeals.  These procedures should be developed through the cooperative efforts of pupils, faculty and administrators.  The chief school administrator or designee shall establish and maintain procedures for appeals beyond the decision of the assistant principal.  Details of those procedures should be made known to pupils and staff, and pupils who wish to use them should be assured of access to the appropriate personnel within a reasonable period of time.  
Section 504 grievance petitions shall be filed in accordance with policy and procedure, 5145 Grievance Procedure, Section 504.   

Procedure
Step 1
A student, parent grievant, or their representative(s) shall first discuss the alleged grievance with the assistant to the school principal.

Step 2
If, after consultation with the school principal, a satisfactory solution has not been reached within seven (7) calendar days, a written formal grievance, designating the grievance and all parties to the grievance may be filed with the assistant to the school principal.  The grievant shall in writing state the remedy or solution sought.
The grievant must submit a grievance on the attached form. This form may be secured at the school office as well as the office of the assistant school principal or other designated Affirmative Action Officer.  If such written formal grievance is not filed with seven (7) calendar days after the initial discussion in Step 1, the grievance shall be considered waived. 

Step 3
If the grievant is not satisfied with disposition of his/her written grievance, Step 2, or if no decision has been remedied within seven (7) calendar days after presentation of the written grievance, he/she may file the grievance in writing with the chief school administrator. The chief school administrator shall render a decision within twenty (20) calendar days. 

Step 4
If the grievant is not satisfied with the resolution of the grievance at Step 3, then the grievance shall be submitted in writing to the board of education within seven (7) calendar days of receipt of the decision of the chief school administrator, and the board shall render a decision in writing within thirty (30) calendar days after the submission of the said grievance.  

The grievant can request an appearance before the board of education. The board will decide if an appearance is appropriate on a case-by-case basis. The appearance shall be limited to fifteen (15) minutes.  When an appearance occurs, the board shall render a decision within thirty (30) calendar days of the appearance. 
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Community complaints and inquiries
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Campus disturbances
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Grievance Procedure, Section 504




*5145.4
Equal educational opportunity
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