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	COMPLAINT FORM



Date: 					

Name of Person Bringing Complaint: 									

Scholar Name (if applicable): 								 Grade: 	

Address: 												

Telephone Number: 											

Email Address: 											

Name of School: 											

1. Provide a detailed statement of the nature of your original complaint including the law, policy, or provision of the charter that you allege has been violated, if known.  Please specify the date, time, location, and any other details that may be pertinent.  Please attach any evidence related to the complaint.

																																																																																																																																																																																																			
            (Use an additional sheet of paper, if needed, to complete your statement.)
2. Have you had any other correspondence with the school regarding this matter?  If so, please attach a copy of this correspondence, along with any written responses you may have received.

3. Describe specifically the action or relief you are now seeking

     																																																																	


Signature 								Date: 				

Please be sure to attach copies of all correspondence between you and the school and submit the completed form together with any attachments to the school principal.  The Principal and/or appropriate Leadership Team member(s) will make all reasonable efforts to investigate the complaint/problem within his/her authority.  The Principal and/or appropriate Leadership Team member(s) shall complete the investigation of a valid complaint within a reasonable time but not to exceed ten (10) working days from the date the complaint was received.  The Principal or appropriate Leadership Team member shall complete a written response/report within fifteen (15) working days of the initial filing and provide a copy to the complainant.

If the complainant wishes to appeal the resolution and response, Excellence understands that any individual or group may bring a formal complaint to the Board of Trustees alleging a violation of the provisions of Article 56 of the Education Law, the school’s charter, or any other provision of the law relating to the management or operation of the charter school.  Please refer to the Complaint Policy for the appeal process.

All complaints and responses are subject to disclosure under the Freedom of Information Law (FOIL) but shall be redacted to protect personal privacy information under FOIL and the Family Educational Rights and Privacy Act (FERPA).  Complainants or scholars of complainants shall not be subject to retaliation as a result of the filing of a complaint.  Complaints shall be processed in accordance with the Complaint Policy, including Title I complaints.   
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