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   Pete Palmer, Director of Facilities • 760 Magnolia Avenue, Piedmont CA 94611• 510.594.2877

February 27th, 2026

City of Piedmont DigUSA requirments prior to start of work:

In Piedmont, California, you are legally required to contact Underground Service Alert (USA) North 811 before any excavation project, regardless of depth. 
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Core Requirements
· Call 811 or Submit Online: You must notify the regional notification center by calling 811 or submitting an electronic ticket at least two working days (48 hours) before you plan to dig.
· Delineation: Before the utility locators arrive, you must mark the proposed excavation area in white using paint, flags, or stakes.
· Wait for Response: Do not begin digging until all utility operators have responded to your ticket. They will either mark their lines with color-coded paint/flags or notify you that they have no facilities in the area.
· Safe Digging (Tolerance Zone): If you are digging within 24 inches of a marked utility line, you must use hand tools only to carefully expose the line before using any power equipment.
· Ticket Validity: A USA ticket is valid for 28 calendar days. If your project exceeds this timeframe, you must renew the ticket. 
[image: C:\Users\ppalmer\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\7E1240C8.tmp]DigAlert +8
Local Piedmont Resources
· Piedmont Building Permits: Many digging projects (like ADUs or on-grade improvements) also require a local permit from the City of Piedmont Planning & Building Department.
· Public Works Permits: For work involving sidewalks, curbs, or street use, contact the Piedmont Public Works Department at (510) 420-3050.
· Natural Gas: For specific gas line safety, refer to the Piedmont Natural Gas guidelines. 
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Note: Failure to call 811 can result in fines up to $50,000 and liability for any repair costs if a utility line is damaged. 
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