my.delaware.gov 
Registration 

1. To begin this process, you must provide the Home/personal email you are using (or have used) to register to Human Resources (HR). 
2. When creating your account, you must use your legal name: name as appears on your social security card, you must use the email you provided to HR and you cannot use your work email. 
3. navigate to my.dealware.gov:  State of Delaware - Sign In
4. Click the Blue Registration Help link to watch a helpful video 
a. MyDelaware - How to Register - YouTube
5. Click on the General Application Help, then Registration help, for detailed online instructions
a. myDelaware Help
6. Click the Big Green “Register Now” button 
a. Use Home email provided to HR 
b.  Follow the prompts on the form to register
c.  Note: Must use your legal name (name as appears on your social security card)
7. Click the Blue Register Button 
a. Secure your access and set multifactor authentication methods, beginning with Email: click the Set Up button. IMPORTANT: This is REQUIRED to activate your account. It also allows you to unlock your account and/or reset your password.
b. Verify your email window shows myDelaware sent you email. Go to your email account: You MUST open and click the green Activate Account link in this email to verify your email address and for your account to be activated. 
c. Set up a Phone verification (can be SMS text message or a Voice Call); you must have access to the phone when you set up this security method. 
d. Set up Okta Verify (you must be on a computer/laptop AND first install this application on your smartphone to set up this method
8. Wait 48 hours for the payroll system to sync with your registration
9. Return to my.delaware.gov
10.  Sign in with your home email and password created in step 1
a. If you forget your password, you can re-set it by clicking on the Blue Forgot Password Link on the welcome page and follow the prompts. 
b. State of Delaware - Sign In
c. You should now see the Employee Self Service tile 
d. Click on the Tile and the application will open
11. Troubleshooting online: myDelaware Help
12. Troubleshoot via email: Email or call the ePay Security team at:  866-751-7833 or;  epay_security@delaware.gov 
i. Include your: 
1. Name 
2. Home Zip Code
3. Telephone Number 
4. State Email Address   
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