REQUEST FOR PROPOSALS
FY 2026
BESSEMER CITY SCHOOLS

2/13/2026
[image: /Users/flwilliams/Library/Containers/com.microsoft.Word/Data/tmp/Content.MSO/3270EEFB.tmp]
RFP for Basic Maintenance Services

BCS-2026-101

The Bessemer City Board of Education will accept emailed bids for District-Wide Networking Basic Maintenance Services.  All respondents are required to submit 3 (three) copies of their bid. 

SEALED BIDS WILL BE RECEIVED BY THE FINANCE DEPARTMENT LOCATED AT BESSEMER CITY BOARD OF EDUCATION, 1621 5TH AVENUE NORTH, BESSEMER, AL 35020 UNTIL [DATE/TIME].  All envelopes (inside & outside) MUST be labeled, whether mailed or hand-delivered with the bid number to:

[bookmark: _GoBack]BCS-2026-101
District-Wide Networking Basic Maintenance Services
Bessemer Board of Education
ATTN: Patricia Stewart
1621 5th Avenue North, Bessemer, AL 35020

The full copy of the bid proposal can be found at https://www.bessk12.org/departments/business-and-accounting/bids
IT IS THE RESPONSIBILITY OF THE PROSPECTIVE BIDDER TO MAKE CERTAIN THAT THE BIDS ARE RECEIVED IN THE FINANCE DEPARTMENT ON/BEFORE March 13, 2025, no later than 11:59 a.m. ANY BIDS RECEIVED AFTER THE DESIGNATED DATE AND TIME WILL NOT BE CONSIDERED.  BIDDER MUST USE THIS FORM AND RETURN IT IN ITS ENTIRETY. 


	Activity
	Date

	RFP Posted
	February 13, 2026

	Proposals Due
	March 13, 2026 no later than 12:00 p.m.

	Bid Opening
	TBD 

	School Board Meeting
	TBD

	Commencement of Services
	TBD



For further information related to the bid process, you should contact Dr. Florence Williams, Director of Technology & Cybersecurity, by phone at 205-432-3027 or email at flwilliams@bessk12.org



Basic Network Maintenance Services – District Wide
Bessemer City Schools (BCS) is seeking proposals from qualified vendors to provide basic maintenance and support services for the district’s network infrastructure on an hourly, as-needed basis.
Bessemer City Schools intends to contract for basic maintenance network support services for the school district to purchase support services to the district locations on an hourly and as-needed basis, with the bidder(s) offering a proposal that is deemed the most acceptable and advantageous to the Bessemer City School District.
The district will accept sealed bids to provide specified services beginning July 1, 2026, through June 30, 2027, with the school system having the option of three (3) one-year extensions.
Service Requirements
BCS currently has staff responsible for the administration and maintenance of desktops and laptops, and is seeking a contract for on-site and remote support of its network infrastructure at all instructional and non-instructional locations.
BCS intends to apply for E‑Rate funding for these services. The selected provider must be willing to issue separate invoices for E-Rate eligible and E‑Rate ineligible services and to comply with all applicable USAC and FCC requirements.
Network Equipment

Supported Systems and Technologies
The provider must be able to troubleshoot and/or support the following systems:
· Fiber Internet and WAN circuits from Alabama Supercomputer Authority
· Cisco Catalyst switches and routers (3500, 9200, 2960X) in MDFs and IDFs
· Meraki switches, routers, and wireless access points
· Ubiquiti point‑to‑point wireless bridges
· Windows Server 2022 (Active Directory and DHCP)
· Windows Hyper‑V with hosted virtual machines (library circulation, asset management, etc.)
· Linux DNS filtering servers (Lightspeed)
· FortiGate 200 firewall with Unified Threat Protection
· Trend Micro Vision One with server/workload protection and Google Workspace cloud filtering
· Google Workspace administration
· Mitel / ShoreTel phone system (approximately 550 extensions, analog and VoIP)
Monitoring and Response Expectations
The provider is expected to:
· Monitor systems remotely where feasible
· Provide notification of outages to BCS technology staff
· Provide on-site or remote support to resolve outages
· Be capable of having technical staff on‑site within one (1) hour of problem identification when necessary
Funding
This project is contingent on:
· Board approval
· Availability of funds
· E‑Rate funding (if applicable in future funding years)
Proposal Process:

Proposal Process:
Schedule of Events:
	EVENT
	DATE

	Release of RFP to Bidders
	Friday February 13, 2026

	Sealed Bids Due Date
	Friday, March 13, 2026, 11:59 AM CST

	Contract Award
	Upon School Board Approval 

	All questions must be emailed to
flwilliams@bessk12.org and must have “BCS FY2026 Basic Maintenance” in the subject.
All questions and answers will be shared with all prospective vendors. Please check back regularly for updates.
	


Proposal Submission Instructions
Complete proposals must be submitted in sealed format to:
Dr. Florence Williams
Director of Technology & Cybersecurity
Bessemer City Schools
1621 5th Ave N, Bessemer, AL 35020
Proposals must be received no later than:
March 13, 2026, at 11:59 am CST
Late proposals will not be accepted.
Terms
· Pricing shall be provided as hourly rates and must include any additional fees (travel, emergency response, after‑hours support, etc.).
· All pricing must clearly separate E‑Rate eligible and ineligible services if applicable.
· BCS reserves the right to accept or reject any or all proposals or any portion thereof.
· No additional fees may be added during the contract period without written approval from BCS.
· Vendor personnel may be required to pass background checks before entering school campuses.
· The vendor must maintain appropriate liability and professional insurance coverage.
· BCS reserves the right to cancel the contract for non‑performance.
Additional Requirements
· Vendor must be an established business for a minimum of three (3) continuous years.
· Vendor must provide at least three (3) references, with a minimum of two (2) school districts (preferably in Alabama).
· Vendor must provide proof of experience supporting K‑12 enterprise network environments.
· Vendor must identify local or regional technical support availability.
· Vendor must provide escalation and response procedures.

Disqualifications
Proposals will be disqualified if:
· Received after the stated deadline
· Required documentation is missing
· Vendor fails to meet minimum experience requirements
· Proposal does not address the required systems and services
· Required signatures are missing

Award Rubric

	Description
	Weight

	Price of Services
	40%

	Completeness of Proposal and Quality of Proposed Services
	20%

	Prior Experience with Vendor / Local or In‑State Vendor
	20%

	Warranty, Maintenance, and Support Features
	10%

	References
	10%


The district will award based on the vendor submission that best meets the school system’s needs regarding the current technology environment, future growth, and service requirements, not necessarily the lowest price.
BCS may elect to award all, some, or none of the services bid.
BCS reserves the right to reject any or all proposals, waive informalities, and waive technical errors when doing so is in the best interest of the district.

References
Vendors must provide:
References (Letters of Recommendation may be attached)

	Name of School System or Company
	Name of Person and Job Title
	Contact Phone Number and Email

	
	
	

	
	
	

	
	
	




Pricing Form (To Be Completed by Vendor)
	Service Description
	Hourly Rate
	After‑Hours Rate
	Notes

	Network Infrastructure Support
	
	
	

	Emergency Response
	
	
	

	Phone System Support
	
	
	

	Firewall / Security Support
	
	
	



Proposal Certification
The undersigned certifies that the information contained in this proposal is accurate and that the vendor agrees to all terms and conditions outlined in this Request for Proposal.
Company Name: ______________________________________
Authorized Representative: ___________________________
Signature: _________________________________________
Date: _____________________________________________
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