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[See POLICY ALERT No. 236]

9130  PUBLIC COMPLAINTS AND GRIEVANCES

The board of education welcomes inquiries about and constructive criticism of the district's programs, equipment, operations, and personnel. 
The superintendent shall develop procedures to investigate and solve problems promptly, and to provide accurate information in answer to inquiries. Such procedures shall conform
to state law and applicable negotiated agreements. 
Parents/guardians and students will be informed of the proper avenues to follow in the
individual schools. 

When a board member is confronted with an issue, he/she shall adhere to the requirement of the Code of Ethics as set for in N.J.S.A. 18A:12-24.1 and refer the complaint or inquiry to the superintendent. 

Members of the public shall have the opportunity to make comment at public meetings of the Board of Education, consistent with applicable state law, regulations, and Board policy.
All signed complaints shall be acknowledged promptly. 
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