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[bookmark: RFP-2022-488_Langston_and_GW_Constructio]DELWARE COUNTY INTERMEDATE UNIT (DCIU) REQUEST FOR PROPOSALS (RFP)
for
[bookmark: _Hlk218494518][bookmark: _Hlk218494519]ADA Title II Digital Accessibility Compliance Services
Purpose
The Delaware County Intermediate Unit (DCIU) is seeking proposals from qualified vendors to support ADA Title II compliance for the DCIU website and all digital assets. The selected vendor will help DCIU meet the April 2026 compliance deadline by conducting comprehensive accessibility audits, providing remediation guidance, delivering staff training, and offering ongoing accessibility support.
Background
DCIU is committed to ensuring equitable access to information and services for individuals with disabilities. In alignment with ADA Title II requirements and WCAG 2.1 Level AA, DCIU seeks expert consulting services to assess current digital accessibility, identify compliance gaps, and build internal capacity for ongoing compliance.
Scope of Work
1. Comprehensive Web Audit
The vendor shall conduct a full accessibility audit of www.dciu.org.
Deliverables include:
a. Assessment of www.dciu.org against WCAG 2.1 Level AA to establish a compliance baseline.
b. A digital report with a clear summary of findings.
c. Identification and prioritization of issues by user impact level.
d. Specific technical details for each issue, including where the issue exists in the code.
e. Actionable guidance on how to reproduce and remediate issues to achieve WCAG 2.1 AA compliance.
2. Comprehensive Digital Audit
The vendor shall evaluate DCIU’s broader digital ecosystem beyond the website.
Deliverables include:
a. Strategic consulting with DCIU leadership to identify all digital assets requiring WCAG 2.1 AA compliance (e.g., PDFs, forms, videos, social media, learning platforms, third-party tools).
b. A digital report summarizing findings across identified assets.
c. Clear guidance on how to produce new and remediate existing digital assets to comply with WCAG 2.1 AA
3. Training
The vendor shall provide accessibility training to support long-term compliance.
a. 10 hours of live, online training for Content Creators focused on best practices for WCAG 2.1 AA compliance for websites and digital assets.
b. Recorded, online training accessible to all DCIU staff covering WCAG 2.1 AA best practices for digital content
*Training materials must be accessible and reusable by DCIU.
4. Accessibility Support Services
a. Provide 34 hours of Accessibility Support Services to be used as needed.
b. Additional support must be available at an hourly rate, which must be clearly stated in the proposal.
Vendor Qualifications
Proposals should demonstrate:
· Proven experience with ADA Title II and WCAG 2.1 AA compliance
· Experience working with public sector, education, or government entities
· Expertise in accessibility auditing, remediation guidance, and training
· Clear understanding of both technical and content-based accessibility requirements
Proposal Requirements
Proposals must include:
1. Company overview and relevant experience
2. Detailed description of approach to each scope area
3. Sample reports or training materials (if available)
4. Project timeline aligned with the April 2026 deadline
5. Cost proposal, including:
· Total project cost
· Hourly rate for additional accessibility support
6. References from similar projects
Evaluation Criteria
Proposals will be evaluated based on:
· Demonstrated expertise and experience
· Quality and clarity of proposed approach
· Understanding of ADA Title II and WCAG 2.1 AA requirements
· Training and knowledge-transfer strategy
· Cost and overall value
· References and past performance
Anticipated Timeline
(DCIU may adjust as needed)
· RFP Release Date: January 7, 2026
· Proposal Submission Deadline: January 23, 2026, 12:00 PM
· Vendor Selection: January 28, 2026
· Project Start Date: February 2, 2026

Submission Instructions
Proposals should be submitted electronically to:
Adrienne Marofsky, Director of Marketing and Communications 
Delaware County Intermediate Unit, amarofsky@dciu.org


Approved January 3, 2026 by Fox Rothschild LLP, DCIU solicitor. 
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