Chartiers Valley School District
Board Meeting Accommodations Plan
Title II ADA Compliance

I. Purpose and Legal Foundation
This procedure establishes the process by which Chartiers Valley School District will respond to requests for reasonable accommodations at Board of School Directors meetings in compliance with Title II of the Americans with Disabilities Act (ADA), Section 504 of the Rehabilitation Act, and applicable state laws.
The District is committed to ensuring that individuals with disabilities have equal access to participate in and benefit from all Board meetings and public proceedings.

II. Designated ADA Coordinator
Primary Contact:
· Title: District ADA Coordinator
· Responsibilities: Receive, process, and coordinate all accommodation requests
· Contact Information: Available on district website and posted at district offices
Alternate Contact:
· Title: Assistant Superintendent or designee
· Responsibilities: Process requests when primary coordinator is unavailable

III. Advance Notice Requirements
A. Standard Request Timeline
· Accommodation requests should be submitted at least 72 hours (3 business days) before the scheduled meeting
· This allows adequate time to secure interpreters, assistive technology, or facility modifications
B. Short-Notice Requests
· Requests received with less than 72 hours notice will be accommodated whenever possible
· District will make good-faith efforts to fulfill all requests regardless of timing
· If accommodation cannot be provided immediately, District will: 
· Communicate with requestor about timeline
· Provide accommodation at next available opportunity
· Document efforts made to fulfill request
C. Standing Accommodations
· Individuals requiring ongoing accommodations may request standing arrangements
· Standing requests remain in effect until modified or withdrawn by requestor

IV. How to Request Accommodations
A. Request Methods (Multiple Options Available)
Requests may be submitted through any of the following methods:
1. Written Request:
· Email to ADA Coordinator
· Letter delivered to district office
2. Verbal Request:
· Telephone call to ADA Coordinator
· In-person request at district office
3. Third-Party Request:
· Family members, caregivers, or representatives may request on behalf of individual with disability
B. Required Information
Requests should include:
· Name and contact information of requestor
· Date and time of Board meeting
· Type of accommodation needed
· Description of disability (only to extent necessary to process request)
· Preferred method of contact for follow-up
Note: District will not require documentation of disability unless necessary to determine appropriate accommodation

V. Types of Accommodations
The District will provide reasonable accommodations including, but not limited to:
A. Communication Access
· Sign language interpreters (ASL or other)
· CART services (Communication Access Realtime Translation)
· Assistive listening devices
· Large print materials (agendas, handouts, documents)
· Electronic format materials (screen-reader compatible)
· Audio recording of proceedings
· Language interpretation services (for individuals with limited English proficiency)
B. Physical Access
· Wheelchair accessible seating (priority seating areas)
· Accessible parking with reserved spaces
· Alternative meeting locations if current venue is inaccessible
· Assistance with building entry and navigation
· Elevator access where available
C. Participation Accommodations
· Extended speaking time for individuals who communicate slowly due to disability
· Written submission of comments for individuals unable to speak
· Service animal access (no restrictions beyond legitimate safety concerns)
· Personal care attendant access
· Break accommodations for medical needs
D. Meeting Format Modifications
· Agenda materials in advance in accessible format
· Verbal description of visual presentations
· Modified lighting for individuals with visual sensitivities
· Seating modifications for individuals with sensory needs

VI. Processing Accommodation Requests
A. Initial Response (Within 24 Hours)
Upon receipt of request, ADA Coordinator will:
1. Acknowledge receipt of request
2. Confirm details of accommodation needed
3. Provide timeline for fulfillment
4. Request any additional information if necessary
B. Interactive Process
· Coordinator will engage in dialogue with requestor if: 
· Requested accommodation poses undue burden
· Alternative accommodation may be equally effective
· Clarification needed regarding specific needs
· Goal is to identify effective accommodation that meets individual's needs
C. Approval and Implementation
· Accommodation requests will be granted unless they pose: 
· Undue financial or administrative burden, or
· Fundamental alteration of Board meeting proceedings
· If request cannot be granted, District will: 
· Explain reason for denial 
· Offer alternative accommodations
· Provide information about grievance procedure
D. Confirmation to Requestor
At least 24 hours before meeting, Coordinator will:
· Confirm accommodation will be provided
· Provide specific details (e.g., interpreter name, seating location)
· Provide contact information for day-of-meeting assistance

VII. Day-of-Meeting Procedures
A. Pre-Meeting Setup
· ADA Coordinator or designee arrives 30 minutes early
· Verifies all accommodations are in place
· Tests assistive technology and equipment
· Identifies accessible parking and entrance routes
B. Greeting and Assistance
· Staff member available to greet individuals needing accommodations
· Escort to accessible seating if requested
· Introduce to interpreters or assistants
· Provide orientation to accessible facilities (restrooms, exits)
C. During Meeting
· Monitor effectiveness of accommodations
· Address any issues immediately
· Have backup equipment available (batteries, microphones, etc.)
D. Emergency Procedures
· Ensure individuals with disabilities are included in emergency evacuation plans
· Designate staff to provide assistance during emergencies

VIII. Documentation and Record-Keeping
The District will maintain confidential records of:
· All accommodation requests received
· Type of accommodation provided
· Date and meeting for which accommodation was provided
· Any denials and reasons
· Costs incurred
· Follow-up communications
Retention: Records maintained for minimum of 3 years
Confidentiality: Disability-related information kept separate from other meeting records

IX. No-Fee Policy
The District will not charge any fee to individuals requesting or receiving accommodations. All costs associated with providing accommodations are borne by the District.

X. Grievance Procedure
A. Filing a Complaint
Individuals who believe they have been denied reasonable accommodation may file a grievance:
1. Internal Grievance:
· Submit written complaint to ADA Coordinator within 30 days
· Include: date of meeting, accommodation requested, reason for grievance
· Coordinator will investigate and respond within 15 business days
2. Appeal Process:
· Appeal to Superintendent within 10 days of Coordinator's decision
· Superintendent reviews and issues final district decision within 15 days
3. Board Review:
· Request review by Board of School Directors if desired
· Board will hear matter at next regular or special meeting
B. External Complaint Options
Individuals may also file complaints with:
· U.S. Department of Justice, Civil Rights Division
· U.S. Department of Education, Office for Civil Rights
· Pennsylvania Human Relations Commission
Filing internal grievance does not prohibit filing external complaints.

XI. Proactive Accessibility Measures
Beyond responding to individual requests, the District will:
A. Public Notice
· Post ADA accommodation notice and information on district website
Sample Notice: "Individuals with disabilities who require accommodations to attend this meeting should contact [ADA Coordinator] at [phone/email] at least 72 hours in advance."
B. Regular Accessibility Reviews
· Annual review of meeting venues for accessibility
· Periodic testing of assistive technology
· Staff training on disability awareness and accommodation procedures
C. Technology Integration
· Accessible website design for meeting materials

XII. Contact Information
ADA Coordinator: Chartiers Valley School District [Address] [Phone Number] [Email Address]
Office Hours: [Specify hours]
Website: [District website accommodation page]

XIII. Non-Retaliation Policy
The District prohibits retaliation against any individual for:
· Requesting accommodations
· Filing a grievance
· Participating in accommodation process
· Advocating for disability rights
Any retaliation should be reported immediately to the Superintendent or Board President.

