Attendance Q&A for TK–8 Families
Q: Why is regular attendance important?
A: Consistent attendance helps students build routines, stay on track with learning, and form strong connections with teachers and peers. Even a few absences can add up and make it harder to catch up.
Q: What is considered good attendance and what does Chronically Absent mean?
A: Missing fewer than 5 days in a school year is considered excellent. Missing 6–14 days is concerning, and 18  days is considered chronic absenteeism. Compulsory Education Law & SARB
Q: What do I do if my child is sick or needs to miss school?
A: Call or email the school office as soon as possible to report the absence. Please share the reason (illness, appointment, family emergency, etc.).Here are guidance to when a student should miss school. Symptom-Guidance-English.pdf
Q: What absences are excused?
A: Illness, medical/dental appointments, religious holidays, and family emergencies (as defined by school policy). Trips, vacations, and oversleeping are not excused.
Q: Can I schedule family vacations during the school year?
A: We encourage families to plan vacations during school breaks. Vacations taken during instructional days count as unexcused absences. If a family vacation or other planned absence will result in three or more consecutive days missed, families have the option to request an Independent Study Contract to make up the missed work and instructional time.
Q: What if my child has a doctor’s appointment?
A: Whenever possible, schedule appointments outside of school hours. If that’s not possible, bring your child to school before and/or after the appointment so they don’t miss the whole day.
Q: What happens if my child is frequently absent?
A: The school may reach out to discuss attendance concerns. Continued absences can lead to support meetings, attendance contracts, or referrals to the School Attendance Review Board (SARB).
Q: What if we are struggling with transportation, health, or other issues that affect attendance?
A: Please contact the school office or counselor. We’re here to support families and can connect you with resources.
Q: Does being tardy matter?
A: Yes. Arriving late disrupts learning for your child and the class. Multiple tardies may count toward attendance concerns.
Q: How can families help support good attendance?
A:Set consistent bedtimes and morning routines
Avoid scheduling trips or appointments during school hours
Communicate with the school when challenges come up
Emphasize the importance of showing up every day

