15

ALEXANDER CITY SCHOOLS
JOB DESCRIPTION

JOB TITLE:  Technology Technician
REPORT TO:  Director of Auxiliary Services
Supervises:  N/A

QUALIFICATIONS:

1. Extensive knowledge and at least 3 years experience in computer networking (including LANs and WANs) and cabling as well as demonstrated skills in computer hardware/software installation, maintenance and repair. 

KNOWLEDGE, SKILLS AND ABILITIES:

1. Excellent verbal and written communication skills.

2. Strong interpersonal skills

JOB GOAL:

To serve as Technology Technician in a manner which ensures the implementation of a quality technology program through the collection of data and maintenance of computer hardware and software.

PERFORMANCE RESPONSIBILITIES:

1. Attend appropriate workshops and seminars to maintain professional knowledge as assigned.
2. Provide computer hardware and software workshops for School System employees.

3. Provide updates/progress reports on the status of all hardware and software within the School System to the Director of Technology , Superintendent of Education, and the Board of Education.

4. Participate in the writing of a five-year technology plan.

5. Install, maintain, and troubleshoot server hardware and software, workstation systems,  tablet/mobile devices, NAS device, network switches, and printers within the system.

6. Install and maintain network cabling for Local Area Networks within the system.

7. Manage users, user groups, and computers on directory server.

8. Manage e-mail accounts and e-mail groups on e-mail server.

9. Monitor backup solutions for server operating systems and data backup daily and test backups on a regular schedule.

10. Manage endpoint security software.

11. Manage systems management software.

12. Design and implement new technologies and upgrades to better systems performance and stability.

13. Manage all network documentation.

14. Work with third-party vendors and service providers to maintain system and network services provided by those organizations.

15. Perform updates to system websites as requested.

PHYSICAL REQUIREMENTS:

Lifting of up to 100 lbs occasionally.  Lifting of up to 50 lbs. frequently.

TERMS OF EMPLOYMENT:

Salary and benefits shall be paid consistent with the system’s approved compensation plan.  Length of the work year and hours of employment shall be those established by the system.
EVALUATION:

Performance of this job will be evaluated a minimum of once each year.

It  is the policy of the Alexander City Board of Education that no person shall, on the grounds of race, color, disability, sex, religion, creed, nationality, origin, or age be excluded from participation in, be denied the benefits of, or be subjected to discrimination under program, activity, or employment.  
Signature: ______________________________________________ Date: _________________

Approved by Human Resources: ____________________________ Date: _________________
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