Clayton County Public Schools
Nutrition Services Department
Civil Rights Complaint Procedure Process

Civil Rights Complaint received by CCPS Cafeteria Manager (Verbal or Written)

CCPS Cafeteria Manager gives the Complainant Civil Rights Complaint Form or completes the Civil Rights Complaint Form with the Complainant

CCPS Cafeteria Manager keeps a copy of the Civil Rights Complaint form, gives another copy to the School Principal, and sends the original form to the corresponding Nutrition Lead Manager immediately

The nutrition Lead Manager gives the Complaint Form to the Nutrition Executive Director or Assistant Director who will log the complaint in the logbook, and send the Civil Rights Complaint Form to the assigned GaDOE School Nutrition Division (SND) Area Consultant and USDA address listed below within 3 working days of receiving the document. The submission address is:
U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, DC 20250-9410; or email to:
Program.Intake@usda.gov  
This institution is an equal opportunity provider. 
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