Online Payment FAQs

What are the benefits of paying a bill online? 
Paying online with a credit card or electronic check saves time, gives you the flexibility to pay how and when desired, and saves money (no more stamps, paper checks or envelopes), and Invoice Cloud will store your information for future use – but only if you choose to store it.
How do I find a bill?
You can search for a tax bill by your name, bill number, property address, or unique ID. To search with your name enter your last name, a space, and your first initial with no commas. (Ex. John Smith would be Smith J). You can search sewer bills only if you have the bill number.
Do I have to make an account to pay?
No you do not. Creating an account is optional and you do not need one to make a payment.
Can I make a partial payment?
Yes you can, it is one of the last payment screens and you will be prompted to enter your desired payment amount.
How can I pay?
You have the option to pay by either ETF (online check) where you enter your checking and routing number, or credit/debit card. Online checks are subject to $0.95 fee and credit/debit cards have a 2.99% convenience fee (minimum fee of $3.95). 
What if the website is down?
If the website is down or inoperable, please call Invoice Cloud customer service at 877-256- 8330, option 3.
Many towns in Connecticut use Invoice Cloud, it is not uncommon to experience delays on high traffic days of the year (July 1 for example). 
Miscellaneous:
· Using a laptop or computer is recommended to make a payment rather than a phone
· You must provide an email while making your payment, a receipt will be emailed to you shortly after you complete your transaction
