[image: A logo of a company

AI-generated content may be incorrect.]			      Request for Proposal #TE1154


[image: ]			      Request for Proposal #TE1154



TECHNOLOGY SERVICES
7703 NW BARRY ROAD
KANSAS CITY, MO  64153
Phone: 816-359-6828
 Email: RFP_Tech@parkhill.k12.mo.us

REQUEST FOR PROPOSAL NUMBER: TE1154
The Park Hill School District, Department of Technology, will accept proposals from qualified persons or firms interested in providing the following:
 CLASSROOM MANAGEMENT AND CONTENT FILTERING
IN ACCORDANCE WITH THE ATTACHED SPECIFICATIONS
PROPOSALS MUST BE RECEIVED BY APRIL 9, 2025 AT 10:00 AM CST
PLEASE MARK YOUR EMAIL "Proposal No. TE1154" AND EMAIL TO:
Park Hill School District, Department of Technology
RFP_Tech@parkhill.k12.mo.us





 




It is the responsibility of interested firms to check the District's website at:
http://www.parkhill.k12.mo.us/requests-for-proposals
for any addendums prior to the opening date and time of this Bid. All addendums must be signed and included with the submitted response.
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[bookmark: _Toc62742040][bookmark: _Toc62820204][bookmark: _Toc193457315] Introduction
The Park Hill School District (PHSD) is in the southern third of Platte County, located just north of downtown Kansas City, Missouri. Park Hill is a public school district, serving students in pre-kindergarten through grade 12. The district includes 12 elementary schools, four middle schools, three high schools (including two traditional high schools and an innovative, personalized high school program), a day school, and an early childhood education center. Park Hill School District has approximately 12,500 students enrolled in grades PK-12. The district employs more than 2,000 staff members.

[bookmark: _Toc193457316] Scope of services
The Park Hill School District is seeking proposals from credible and qualified providers for a classroom management solution to achieve the following:

· High quality, real-time viewing and tracking of student device activity for teachers and administrators
· Easy controls and reporting for teachers to make actionable choices about what students can and cannot do on their devices while in class
· Ways for parents to engage in their child’s online and device activities
· Robust content filtering both on and off campus
· Ability to implement strategic student safety features and alerts as it pertains to student device activity

[bookmark: _Toc193457317]Timeline for rfp process and project completion
The timeline listed below is the district’s estimation to complete the RFP process. All efforts shall be made to abide by this schedule, but it is subject to change. 

	RFP Issue Date				March 21, 2025	
Question Cutoff date			March 31, 2025 at 2:00 PM CST
Addendum Issue Date			April 2, 2025
	Proposal Due Date                                	April 9, 2025 at 10:00 AM CST
	Provider Demonstrations		Week of April 14, 2025
	
[bookmark: _Toc193457318] Proposal Requirements
a. Respondents must address all information specified by this RFP. 
b. PHSD reserves the right to verify any information contained in the respondent's response, and to request additional information after the RFP response has been received. Any supplemental information provided will become a part of the proposal. 
c. Marketing brochures included as part of the main body of the proposal response may be submitted as an attachment. 
d. Respondent shall bear all costs associated with preparing and submitting responses to this RFP and the subsequent evaluation phase. 
e. All pricing on proposed items shall be held without increase for at least one year from award date. The district reserves the right to routinely make inquires of the successful respondent on price decreases at any stage throughout the "held" period. 



[bookmark: _Toc62730972][bookmark: _Toc62731058][bookmark: _Toc62737019][bookmark: _Toc62742045][bookmark: _Toc62820209][bookmark: _Toc193457319]Response Guidelines
[bookmark: _Toc193457320]Instructions to Respondents
a. All questions should be submitted to RFP_Tech@parkhill.k12.mo.us and will be addressed by the district. If there is significant information deemed necessary to be communicated to all potential responders an addendum(s) may be issued and posted on the district’s website. All addendums(s) must be signed and included with the submitted proposal.
a. It is the responsibility of each respondent before submitting a response to examine the proposal documents thoroughly and request an interpretation or clarification soon after discovering any conflicts, ambiguities, errors, or omissions in the proposal documents. Requests for clarification must be received no later than 2:00 PM on April 9, 2025. The email must contain this proposal number, name, date and numbered questions. Park Hill School District will not answer questions transmitted through facsimile or methods other than set forth in this paragraph. All questions will be answered in an addendum, after question due date. Park Hill School District is not responsible for questions not received on or before the due date, including emails lost due to spam filters or technical issues.
b. Proposals submitted on separate forms are not acceptable unless specified in the RFP document. Failure to complete proposal forms to the satisfaction of the Park Hill School District may result in the rejection of the proposal.
c. Proposals may be modified, cancelled or withdrawn prior to the above referred time and date only upon written notice received by the district before referenced time and date. Proposals may not be withdrawn for a 60-day period following the time and date for the receipt of proposals. 
d. Proposals will be made on the enclosed form. Respondents are requested to comply in all respects with the RFP documents and the instructions to respondents. 
[bookmark: _Toc62737022][bookmark: _Toc62742048][bookmark: _Toc62820212][bookmark: _Toc62730975][bookmark: _Toc62731061][bookmark: _Toc62737023][bookmark: _Toc62742049][bookmark: _Toc62820213][bookmark: _Toc62730976][bookmark: _Toc62731062][bookmark: _Toc62737024][bookmark: _Toc62742050][bookmark: _Toc62820214][bookmark: _Toc193457321]Terms And Conditions
In submitting a response to this Request for Proposal respondents hereby understand the following:

b. Park Hill School District (PHSD) reserves the right to reject any and/or all submittals and responses to these and/or related documents, to accept any item(s) in the submittal, to waive any irregularity in the submittals, and further if determined to be non-responsive in any form, or if determined to be in the best interest of Park Hill School District.
c. The respondent, if an individual, verifies he/she is of lawful age and competent to enter into and perform the work contemplated and if a corporation, is duly incorporated and authorized to do business in this state.
d. This proposal is made without any understanding or agreement with any other person, firm or corporation submitting a proposal for the same purpose and this proposal in all respects is fair and without collusion or fraud.
e. No member of the Board of Education of this district, nor any officer, employee or person whose salary is paid by said district, in whole or in part, is directly or indirectly interested in this proposal or any portion of the profits.
f. The prices stated herein are net, exclusive of all federal, state and municipal sales and excise taxes.
g. Alternate proposals (two or more proposals submitted) will be considered for an award. Park Hill School District reserves the right to make the final determination of actual equivalency or suitability of such proposals with respect to requirements outlined herein. The proposals submitted, and any further information acquired through interviews or demonstrations, will become and is to be considered a part of the final completed contract. If there is any variance or conflict, the proposal specifications will control.
h. Respondents MUST email completed copies of this entire document to the Park Hill School District at RFP_Tech@parkhill.k12.mo.us on or before the date and time specified. Proposals received after that time will not be accepted nor considered. 
i. All requested information must be supplied. If respondents cannot respond to any part of this request, respondents should state the reason they cannot respond and note an exception. Respondents may provide supplemental information to assist Park Hill School District in analyzing its proposal.
j. All proposals should be valid and constitute an irrevocable offer to contract on the terms and conditions contained in this Request for Proposal for ninety (90) days after opening. Contracts entered based on submitted proposals are revocable if contrary to law.
k. All project participants, consultants, engineers, contractors, and subcontractors must comply with all applicable federal, state and local laws pertaining to contracts entered by governmental agencies. All participants must comply with the Americans with Disabilities Accessibility Guidelines (ADAAG).
l. The respondent hereby certifies that this Request for Proposal has been carefully and thoroughly reviewed and the nature and scope of work to be done is understood. The respondent acknowledges the response is based upon the terms, specifications, requirements, and conditions of the Request for Proposal documents. The respondent further agrees that the performance time specified is a reasonable time, having carefully considered the nature and scope of the project as aforesaid.
m. It will be understood that any submittal and/or all referencing information submitted in response to this Request for Proposal will become the property of Park Hill School District and will not be returned. As an educational entity, PHSD is subject to making records available for disclosure after Board of Education approval of the recommendation.
n. PHSD will not be responsible for any expenses incurred by any respondent in the development of a response to this Request for Proposal including any onsite (or otherwise) interviews and/or presentations, and/or supplemental information provided, submitted, or given to Park Hill School District and/or its representatives. 
o. By submission of a response, the respondent agrees that at the time of submittal, he or she: (I) has no interest (including financial benefit, commission, finder's fee, or any other remuneration) and will not acquire any interest, either direct or indirect, that would conflict in any manner or degree with the performance of the respondent’s services, or (2) benefit from an award resulting in a "conflict of interest". A "conflict of interest" will include holding or retaining membership, or employment, on a board, elected office, department, or committee sanctioned by and/or governed by the Park Hill School District Board of Education. Respondents will identify any interests, and the individuals involved, on separate paper with the response and will understand that PHSD may reject their proposal. The respondent certifies that this proposal is submitted without collusion, fraud or misrepresentation as to other respondents, so that all proposals for the project will result from free, open and competitive proposals among all respondents.
p. Park Hill School District will issue a purchase order/contract for the acquisition of services specified because of an award made in reference to this document. Contract documents will be subject to any regulations governed by the laws of the State of Missouri and any local resolutions specifically applicable to the purchase.
q. Any dispute arising out of the contract documents or their interpretation will be litigated only within the courts of the State of Missouri. 
r. All associated costs required to complete project as specified should be included in your final proposal.

[bookmark: _Toc193457322]Evaluation Criteria
Park Hill School District will review all responses submitted by the due date. The evaluation will include, but is not limited to:
· Provider’s qualifications
· Provider’s ability to meet or exceed the requirements
· Pricing
· Completeness and quality of response
· Provider’s services – Implementation, consultancy, training and technical support
· Presentation, if selected for demonstration
· System flexibility and quality
· References
	
[bookmark: _Toc193457323]Selection Process
The proposals will be evaluated by a selection committee comprised of selected district personnel. The overall process may consist of two steps: the first being a review and evaluation of all responsive proposals and the second being the demonstration/interview phase for the short list of respondents selected. 

[bookmark: _Toc193457324]Addendums
Any addendum(s) will be posted to the Park Hill School District Requests for Proposal and Bids website at https://www.parkhill.k12.mo.us/requests-for-proposals. Respondents are responsible for checking the website and acknowledging any addendums in their response



[bookmark: _Toc62730981][bookmark: _Toc62731067][bookmark: _Toc62737029][bookmark: _Toc62742055][bookmark: _Toc62820219][bookmark: _Toc62730982][bookmark: _Toc62731068][bookmark: _Toc62737030][bookmark: _Toc62742056][bookmark: _Toc62820220][bookmark: _Toc62730983][bookmark: _Toc62731069][bookmark: _Toc62737031][bookmark: _Toc62742057][bookmark: _Toc62820221][bookmark: _Toc193457325]Provider Qualifications
[bookmark: _Toc62742059][bookmark: _Toc62820223][bookmark: _Toc193457326]About The Provider
Please supply a brief description of your company, including the number of years in operation and the number of employees directly supporting your solutions.
Click or tap here to enter text.


[bookmark: _Toc193457327]Industry Experience
Please describe and provide examples to demonstrate your industry experience and long-term viability providing classroom management and content filtering for K-12 education. Include the total number of K-12 schools and school districts using your solution, as well as the focus and commitment to K-12 clients.
Click or tap here to enter text.

Describe what you think differentiates your organization from other industry providers.
Click or tap here to enter text.


[bookmark: _Toc193457328]Proposed Project Team
Please provide information about the implementation team and departments involved in delivering the proposed solution to Park Hill School District and reference their industry experience.
Click or tap here to enter text.


[bookmark: _Toc193457329]

Customers 
Please supply a sample list of your active K-12 educational clients with an enrollment of at least twelve thousand students. Please list any Missouri or Kansas districts currently using your products and include which products they are using. Please share the total number of districts in the United States using your Classroom Management product, the total number using your Content Filter product and the total number using your Student Safety product.
Click or tap here to enter text.





[bookmark: _Toc193457330]References 
Please supply the name of three K-12 references with whom we may contact, with a district population of at least twelve thousand students.
Click or tap here to enter text.









[bookmark: _Toc62730991][bookmark: _Toc62731077][bookmark: _Toc62737039][bookmark: _Toc62742066][bookmark: _Toc62820230][bookmark: _Toc193457331]Proposed Solution
[bookmark: _Toc193457332]Products
Please provide the information below on each of your products: Classroom Management, Content Filter and Student Safety
[bookmark: _Toc62820232]Classroom Management Product Name: Click or tap here to enter text.

Brief Description: Click or tap here to enter text.

Current Version: Click or tap here to enter text.

Year Released: Click or tap here to enter text.


Content Filter Product Name: Click or tap here to enter text.

Brief Description: Click or tap here to enter text.

Current Version: Click or tap here to enter text.

Year Released: Click or tap here to enter text.


Student Safety Product Name: Click or tap here to enter text.

Brief Description: Click or tap here to enter text.

Current Version: Click or tap here to enter text.

Year Released: Click or tap here to enter text.

[bookmark: _Toc193457333]

Requirements and REspondent Capability
Please insert the applicable answer into the ‘Response’ column of the table below, according to the Response Key. The Details column should be filled out with as much information as possible to help us understand the capabilities of each requirement.
Response Key
YES		Yes, this feature is available as part of the standard package
YES-P		Yes, only partially (please describe in detail, or we reserve the right to change this response to NO)
YES-C		Yes, this feature is available but require customization
FR		This feature will be available in a future release (within the next 6 months)
NO		This feature is not available in the system
N/A		Not applicable

























	GENERAL REQUIREMENTS

	Requirement
	Response
	Details

	Integration with either Classlink and/or Clever 
	
	

	Azure SSO
	
	

	Automated role-based permissions based on LDAP or other integration
	
	

	Data backup and retention
	
	

	Administrative controls to assign permissions at a granular level and automation of adds, moves and changes.
	
	

	Rostering of students/classes through Classlink
	
	

	Ability to integrate with our Student Information System (Infinite Campus)
	
	

	Ability for system admin to force sync of student data outside of scheduled time
	
	

	99% Uptime (Detail any outages in the last five years)
	
	

	US Based support that's easily accessed (phone, chat, customer portal, email)
	
	

	Liquidated damages for outages
	
	

	Established SLAs
	
	

	User community page
	
	

	Designated Customer Success rep
	
	

	Updates during non-critical usage time
	
	

	Simple user interface
	
	

	PHSD admin access
	
	

	Status page publicly accessible
	
	

	US Based resources (geolocation)
	
	

	Product update/maintenance notifications
	
	

	Ability to request updates or changes for customization or enhancements
	
	

	Minimal lag between offered integrations
	
	

	System Knowledge Base
	
	

	Application vetting tool with publication feature for end users and parents
	
	



	CLASSROOM MANAGEMENT REQUIREMENTS

	Requirement
	Response
	Details

	Local Windows Application Control (Ability to launch, close and block applications)
	
	

	Ability for teacher to view full web history by full URL for each student
	
	

	Ability to remove students from monitoring that are absent
	
	

	Limit student monitoring after-hours, set at the school level
	
	

	Rostered co-teachers update automatically via SIS integration with the ability for rostered primary teachers to add non-rostered co-teachers (i.e. counselor, SPED teacher, ISS, etc.)
	
	

	Collaborative monitoring – More than one teacher can join a monitoring session simultaneously
	
	

	Teacher can screen capture student screens
	
	

	Ability to for teachers to set tab limits in web browsers
	
	

	Ability for teacher to see all tabs open in all web browsers and can close if needed
	
	

	Teacher screen control of student device
	
	

	The ability for teachers to post announcements to individual students and/or the whole class 
	
	

	Blocking/allowing plans set by the teacher at the classroom level
	
	

	Library of pre-built blocking plan templates, including templates published by the vendor
	
	

	Ability to create and share district-wide custom blocking plans
	
	

	Ability for teachers to share their own created blocking plans with other teachers/school wide
	
	

	Ability to apply blocking plans to specific groups of students within a class
	
	

	On demand site blocking during live class (Immediately blocks site/app and the option to add it to the current blocking plan)
	
	

	Teacher can send message to individual students
	
	

	Teacher screenshare to individual students
	
	

	Ability to create custom courses/sections that aren't rostered through the SIS integration
	
	

	Custom arrangement of screen views during monitoring (i.e. arrange as a seating chart) 
	
	

	"Find my device" location tracking available to select system administrators
	
	

	Reporting for teachers-online student activity reporting for each student in class showing 6 months of history
	
	

	Reporting for parents-online student activity with a 30-day history
	
	

	Supports Windows and IOS
	
	

	Support for all major browsers, including Chrome, Edge, Safari and Firefox on all operating systems
	
	

	GPO/cloud managed settings
	
	

	Parent resources
	
	

	Ability to lock student screens
	
	

	Ability to combine classes – temporarily or for the duration of the course
	
	

	Technical support available during our working hours (7-5 CST)
	
	



	CONTENT FILTER REQUIREMENTS

	Requirement
	Response
	Details

	URL inspection for content filtering; Full SSL encryption and decryption on and off network
	
	

	Provides granular whitelisting/blacklisting that includes specific domains, avoiding the use of wildcard top level domains for cloud providers
	
	

	Ability to enforce SafeSearch in search engines & YouTube filtering controls
	
	

	Ability to detect inappropriate/harmful images/videos and blur them inside websites while leaving other content untouched
	
	

	Malware protection
	
	

	Blocking of harmful, threatening or inappropriate keywords
	
	

	Ability to block "uncategorized" category
	
	

	Syslog of activity
	
	

	Granular content filtering/group-based filtering
	
	

	Access of reporting is available to building administration, teachers by request or as part of classroom management
	
	

	Reporting for administrators – online staff and student activity showing at least 6 months of full URL reporting history
	
	

	99% Uptime (Detail any outages in the last five years)
	
	

	Technical support available 24/7
	
	




	STUDENT SAFETY REQUIREMENTS

	Requirement
	Response
	Details

	Detects a comprehensive set of student safety and wellness risks (i.e., self-harm, suicide, drug use) Detail all risks that are detected. 
	
	

	Analyzes students’ online activities across a range of vectors (social media, AI chat bot interactions, emails, chats, drives and documents, keyboard stroke data)
	
	

	Detection notifications include screenshots and historical data, including student timelines and web histories
	
	

	Reports that identify trends of overall student safety and wellness
	
	

	Identification categorized into high, medium and low risk. Detail how are the levels determined
	
	

	Customizable escalation lists by contact and notification type
	
	

	Ability for parents to receive risk detection notifications
	
	

	99% Uptime (Detail any outages in the last five years)
	
	














[bookmark: _Toc193457334]Customizations or Configurations
If your system requires any customizations or configurations to meet our requirements (and you can provide this service), please describe what customizations need to be made, the benefits and any additional costs. Please describe the level of complexity proposed with considerations for ongoing support after implementation. What time of post implementation support is offered for back-end administration?
	Click or tap here to enter text.



[bookmark: _Toc193457335]Reporting  
Detail both canned reports and any customizable, ad hoc reports available for teachers, non-classroom teachers, administrators, parents, etc. Attach sample reports of student device activity and indicate who would have access to the report by default. 

Click or tap here to enter text.



[bookmark: _Toc193457336]Security
Detail any data leaks, security breaches, etc. experienced in the last five years. If such events transpired, describe what happened and your response.  

Click or tap here to enter text.


What current security practices do you have in place (i.e. penetration testing, vulnerability assessments)? 

Click or tap here to enter text.

[bookmark: _Toc193457337]Varied or Additional Options 
Describe how each of your tools work together and options we have for setup. Describe any integrations available.

· Classroom Management
· Content Filter
· Student Safety
[bookmark: _Toc193457338]PARENT TOOLS 	
Describe any parent tools or resources provided as part of your solution. What options do parents have for engaging in their students’ device activity and wellness, either while at school or at home? Please detail management capabilities available for parents to control access outside of school hours.

Click or tap here to enter text.






4.8	MONITORING
Describe how monitoring is managed by the teacher--detail any automatic or scheduled monitoring capability.
Click or tap here to enter text.


Describe how blocking/monitoring plans work.
Click or tap here to enter text.


How often does the teacher view of a student’s screen view refresh? How can teachers interact with the student’s screen during monitoring? 
Click or tap here to enter text.


[bookmark: _Toc193457339]NETWORK REQUIREMENTS
Provide details regarding the network requirements for your classroom management tool, including whitelisting documentation.
Click or tap here to enter text.

Tell us your options for filtering via an agent (cloud-based and/or on premises). 
	Click or tap here to enter text.

4.9     STUDENT SAFETY
Describe the ability to detect indications of self-harm, threats, and cyberbullying.
Click or tap here to enter text.




[bookmark: _Toc62742075][bookmark: _Toc62820240][bookmark: _Toc62742076][bookmark: _Toc62820241][bookmark: _Toc62742077][bookmark: _Toc62820242][bookmark: _Toc62730999][bookmark: _Toc62731085][bookmark: _Toc62737047][bookmark: _Toc62742078][bookmark: _Toc62820243][bookmark: _Toc62742079][bookmark: _Toc62820244][bookmark: _Toc62731000][bookmark: _Toc62731086][bookmark: _Toc62737048][bookmark: _Toc62742080][bookmark: _Toc62820245][bookmark: _Toc193457340]Implementation
[bookmark: _Toc62731002][bookmark: _Toc62731088][bookmark: _Toc62737050][bookmark: _Toc62742082][bookmark: _Toc62820247][bookmark: _Toc193457341]Implementation Plan
Provide a plan outlining the likely timeline for implementation, including regular meetings to discuss progress and project management provided by the company.
	Click or tap here to enter text.

[bookmark: _Toc193457342]Engagement Process
Please describe your communication/engagement process after the implementation has been completed. 
	Click or tap here to enter text.

[bookmark: _Toc193457343]Training
Please describe the training procedures for the solutions proposed. Be sure to include any additional costs in the pricing section of this document. Detail what training looks like for each group of users. Onsite vendor training or virtual live (for end users or train the trainer). 
Click or tap here to enter text.

[bookmark: _Toc193457344]Support Services
Please describe the technical support processes and the options available for your proposed solutions. Include higher levels of support available and their associated costs. Outline your escalation process and typical response times. Attach your Service-Level Agreement (SLA) to the supporting documents section. If you offer liquidated damages when SLAs are not met, please describe this process. 

Click or tap here to enter text.





Provide stats on reliability, detail all unplanned outages your solution has experienced over the last 12-18 months, and time to resolution on those outages.
	Click or tap here to enter text.


[bookmark: _Toc193457345]Pricing
[bookmark: _Toc62731008][bookmark: _Toc62731094][bookmark: _Toc62737056][bookmark: _Toc62742088][bookmark: _Toc62820253][bookmark: _Toc193457346]Costs
Please supply all costs related to implementation of your product, including classroom management, content filtering and student safety. Costs should be provided separately for each piece of your solution, and costs for any bundles available. Proposals should be as detailed as possible and include all deliverables listed as separate line items. Supplemental pricing documentation will be accepted. At a minimum, all deliverables below must be identified with their associated yearly costs over a three-year period. You may also include costs for an optional four- and five-year extensions.

Supply all costs related to classroom management, content filtering and student safety separately, and costs for any bundles available, according to the following student enrollment numbers:
	Grade
	Students
	Device

	K
	783
	iPad

	1
	799
	iPad

	2
	815
	Windows Laptop

	3
	838
	Windows Laptop

	4
	885
	Windows Laptop

	5
	873
	Windows Laptop

	6
	864
	Windows Laptop

	7
	866
	Windows Laptop

	8
	912
	Windows Laptop

	9
	889
	Windows Laptop

	10
	978
	Windows Laptop

	11
	999
	Windows Laptop

	12
	965
	Windows Laptop







	Deliverables including Classroom Management, Content Filtering and Student Safety Modules
	Costs
Year 1
	Costs
Year 2
	Costs
Year 3
	Costs
Year 4
	Costs
Year 5

	Annual license fees
	
	
	
	
	

	Implementation fees
	
	
	
	
	

	Software support fees
	
	
	
	
	

	Software maintenance fees
	
	
	
	
	

	Training fees (mandatory or optional; on-site or remote)
	
	
	
	
	

	Other costs
(please list all other costs associated with your proposal including any customization costs)
	
	
	
	
	

	TOTAL 
	
	
	
	
	

	Optional additional components
	
	
	
	
	



	Deliverables broken out a-la-carte   
	Costs
Year 1
	Costs
Year 2
	Costs
Year 3
	Costs
Year 4
	Costs
Year 5

	Annual license fees – Classroom Management
	
	
	
	
	

	Annual license fees – Content Filtering
	
	
	
	
	

	Annual license fees – Student Safety
	
	
	
	
	

	Implementation fees
	
	
	
	
	

	Software support fees
	
	
	
	
	

	Software maintenance fees
	
	
	
	
	

	Training fees (mandatory or optional; on-site or remote)
	
	
	
	
	

	Other costs
(please list all other costs associated with your proposal including any customization costs)
	
	
	
	
	

	TOTAL 
	
	
	
	
	

	Optional additional components
	
	
	
	
	



[bookmark: _Toc193457347]Multi-Year Agreements
Please include any benefits that may be available for both parties regarding payment cycles and multi-year agreements.


[bookmark: _Toc62731011][bookmark: _Toc62731097][bookmark: _Toc62737059][bookmark: _Toc62742091][bookmark: _Toc62820256][bookmark: _Toc62731012][bookmark: _Toc62731098][bookmark: _Toc62737060][bookmark: _Toc62742092][bookmark: _Toc62820257][bookmark: _Toc62731013][bookmark: _Toc62731099][bookmark: _Toc62737061][bookmark: _Toc62742093][bookmark: _Toc62820258][bookmark: _Toc62731014][bookmark: _Toc62731100][bookmark: _Toc62737062][bookmark: _Toc62742094][bookmark: _Toc62820259][bookmark: _Toc193457348]Supporting Information
Please attach the following information to your response:
Mandatory
· Service Level Agreement (SLA)
· Pricing documentation
Optional
· Additional information relevant to the response, as long as all sections of the response are complete









[bookmark: _Toc62731016][bookmark: _Toc62731102][bookmark: _Toc62737064][bookmark: _Toc62742096][bookmark: _Toc62820261][bookmark: _Toc62731017][bookmark: _Toc62731103][bookmark: _Toc62737065][bookmark: _Toc62742097][bookmark: _Toc62820262][bookmark: _Toc62731018][bookmark: _Toc62731104][bookmark: _Toc62737066][bookmark: _Toc62742098][bookmark: _Toc62820263][bookmark: _Toc62731019][bookmark: _Toc62731105][bookmark: _Toc62737067][bookmark: _Toc62742099][bookmark: _Toc62820264][bookmark: _Toc62731020][bookmark: _Toc62731106][bookmark: _Toc62737068][bookmark: _Toc62742100][bookmark: _Toc62820265][bookmark: _Toc62731021][bookmark: _Toc62731107][bookmark: _Toc62737069][bookmark: _Toc62742101][bookmark: _Toc62820266][bookmark: _Toc62731022][bookmark: _Toc62731108][bookmark: _Toc62737070][bookmark: _Toc62742102][bookmark: _Toc62820267][bookmark: _Toc62731023][bookmark: _Toc62731109][bookmark: _Toc62737071][bookmark: _Toc62742103][bookmark: _Toc62820268][bookmark: _Toc62731024][bookmark: _Toc62731110][bookmark: _Toc62737072][bookmark: _Toc62742104][bookmark: _Toc62820269][bookmark: _Toc62731025][bookmark: _Toc62731111][bookmark: _Toc62737073][bookmark: _Toc62742105][bookmark: _Toc62820270][bookmark: _Toc193457349]Closing
In submitting a response to this document, respondent acknowledges acceptance of all sections of this document, including addendums, and has clearly delineated and detailed any exceptions.  

The undersigned, on behalf of the respondent, certifies that: (1) this offer is made without previous understanding, agreement or connection with any person, firm, or corporation making a bid on the same project: (2) is in all respects fair and without collusion or fraud; (3) the person whose signature appears below is legally empowered to bind the firm in whose name the proposal is entered; (4) they have read the complete Request for Proposal and understand all provisions; (5) if accepted by Park Hill School District, this proposal is guaranteed as written and amended and will be implemented as stated; and (6) mistakes in writing of the submitted proposal will be respondent responsibility.

Name of Respondent: Click or tap here to enter text.
Primary Contact: Click or tap here to enter text.
Email Address: Click or tap here to enter text.
Address: Click or tap here to enter text.
City: Click or tap here to enter text. State Click or tap here to enter text. Zip: Click or tap here to enter text.
Phone Number: Click or tap here to enter text.
Fax Number: Click or tap here to enter text.
Signature: Click or tap here to enter text.Title: Click or tap here to enter text.
Printed Name: Click or tap here to enter text. Date: Click or tap here to enter text.
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