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Grievance Policy
Purpose
The purpose of this policy is to provide a clear and structured process for employees, parents, students, and other invested stakeholders to raise concerns or grievances regarding their child’s education or the school environment.
Scope
This policy applies to all employees, parents, students, and other invested stakeholders of students enrolled in the school.
Policy Statement
We value communication and believe that concerns should be addressed promptly and respectfully. Our goal is to resolve issues collaboratively and effectively.
Procedures
1. Informal Resolution
· Individuals are encouraged to discuss their concerns directly with the relevant staff member (e.g., teacher, counselor) as the first step.
· This discussion should occur within a reasonable timeframe of the concern arising.
2. Formal Grievance Submission
· If the issue is not resolved informally, the individual may submit a formal grievance in writing.
· The grievance should include:
· A description of the issue
· The steps already taken to resolve it
· Desired outcomes
· Submit the grievance to the designated school administrator (e.g., principal) within 10 school days of the informal resolution attempt.
3. Investigation
· Upon receiving the formal grievance, the school will acknowledge receipt within 5 school days.
· The administrator will investigate the grievance, which may include:
· Meeting with the individual.
· Interviewing staff members
· Gathering relevant documentation
4. Resolution
· The school will provide a written response to the grievance within 15 school days of the acknowledgment.
· The response will outline the findings and any actions taken or proposed.




5. Appeal Process
· If the individual is not satisfied with the resolution, they may appeal the decision.
· The appeal must be submitted in writing to a higher authority, school board within 10 school days of receiving the resolution.
· A final decision will be communicated within 20 school days.
6. Confidentiality
· All grievances will be handled with confidentiality to protect the privacy of all parties involved.
7. No Retaliation
· Retaliation against anyone involved in the grievance process is strictly prohibited.
Review and Amendment
This policy will be reviewed annually and may be amended as necessary to improve the grievance process.
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