What are the top 10 PR qualities most important to superintendents and school communicators?

Superintendents say:

1. Ability to mitigate a crisis and perform well under pressure

2. Ability to relay information clearly to a variety of audiences (tied)

3. Ability to communicate a positive image for the school district

4. Willingness to communicate honestly and fully – even if the information is not flattering to

the school district

5. Knowledge and skills in building relationships with strategic publics (tied)

6. Excellent critical thinking skills

7. Ability to develop strategic messages and deliver them effectively

8. Excellent writing skills

9. Knowledge of issues related to public information

10. Ability to assess and address issues before they become crises

Communications staff members say:

1. Willingness to communicate honestly and fully, even if the information is not flattering to the

school district

2. Ability to offer strategic counsel to school leaders

3. Ability to assess and address issues before they become crises

4. Ability to develop strategic messages and deliver them effectively

5. Ability to mitigate a crisis and perform well under pressure

6. Ability to relay information clearly to a variety of audiences (tied)

7. Knowledge and skill in building relationships with strategic publics

8. Excellent critical thinking skills

9. Ability to communicate issues so community wants to solve problems, not blame schools

10. Ability to take leadership role within the district
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Further info: www.nspra.org

