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More and more of our education “customers” are turning to the Internet and district and school websites to get their information.  District and school webmasters are continually adding and updating information, so much so that the sites are becoming storehouses. This can be overwhelming for websurfers.  Sometimes websites are built using designer logic rather than end-user logic which makes it easy for the designer to locate information but difficult for our customers. Although our site has a Search feature, some of our customers want a direct answer and don’t want to sift through the many matched records to find their answer. As a rule, web visitors don’t want to have to work too hard at finding what they need.  They will give up and go away.

To address this, Horry County Schools added a Customer Care Center to our website.  The Customer Care entry has a prominent location on the template that is used throughout the site.  By clicking on the link, a customer may quickly ask a question or voice a complaint, compliment, or concern.  Customers are assured that they will receive a response within 24 hours.  Visit the site at http://www.hcs.k12.sc.us/customercare/.

Since November, customers have sought information about many topics. Some of the information is on the website and some is not.  Through analyzing the comments and questions, we have noted some web useability issues and will use those as we reorganize our website using an end-user design.  We have also been able to determine information that should be on the web that is not.

