FAFSA Tips and Common Mistakes
1) FSA IDs – Passwords cannot contain name or date of birth of the person.  
2) Parent FSA ID – if a parent has created a FSA ID in the past for another child or themselves, they must use that FSA ID.
3) [bookmark: _GoBack]Retrieving FSA ID – best way to reset password is through a verified email or phone number.  If you reset your password through the challenge questions, you will have to wait 30 minutes before continuing.
4) Email addresses – student and parent must have different email addresses for their FSA IDs.
5) Which parent should create a FSA ID? 
If married and taxes were filed jointly, create one for both.  However, when retrieving taxes with the IRS linking took, use the FSA ID for the parent listed 1st on the tax return.
If parents are divorced, you only need to have one parent provide financial information.  It does not matter who claimed the child on taxes.
6) Retrieve Tax information with the IRS tool – if you filed electronically, the parent can enter their FSA ID to link tax information to the FAFSA application.  However, if your FSA ID contains a different address or last name from the tax return, you will receive an error message.
