Resource List for Crisis Counseling and Counseling Services

	Type of Service
	Agency
	Contact Person
	Location/Phone
	Services Provided

	Grief & Loss
	KARA
	Bill Lathrop
	457 Kingsley Ave
Palo Alto, CA 94301
650.321.5272

www.kara-grief.org
	* School-site crisis intervention

* Individual counseling

* Teen grief group

	Grief & Loss
	Private therapist
	June Lamb
	771 Ventura Ave

San Mateo, CA 94403

650-345-9531
	*Individual and family counseling

*specializes in grief & loss

*School-site counseling

	Grief & Loss
	VNA & Hospice
	
	650-685-2821

650-685-2822
	*Family, individual counseling

	Suicide Prevention and Crisis Assistance
	Crisis Intervention and Suicide Prevention Center
	
	800-273-8255


	*Provides on – site suicide assessment.

* Provides an anonymous Hotline for help  

	Psychiatric Emergency Services
	Psychiatric Emergency Services
	
	573-2662
	*Provides psychiatric emergency evaluation for mental health emergencies

	Domestic Violence
	CORA
	Rich Russo
	San Mateo, CA

www.corasupport.org
650-652-0800

HOTLINES:

650-312-8515

800-300-1080

TEEN LINE:

650-259-8136
	* Individual and group counseling

* School-site emergency response

* Emergency & transitional housing

* Legal assistance; restraining orders

	Free & Low Cost Counseling
	Youth Service Bureau- (formerly Project Focys)
	Claudia Dolin
	1670 S. Amphlett Blvd. Suite 115

San Mateo, CA 94402

650-349-7969
650-286-3912 Claudia

	* School-site crisis intervention (SSA)

* Individual and family and group counseling

*Drug/alcohol counseling

*Prevention services

	Free & Low Cost Counseling
	Youth & Family Enrichment Services (YFES)
	LaToya Reed

Outreach Coordinator
	610 Elm St. Ste 212

San Carlos, CA 94070

www.yfes.org

650-591-9623
650-771-0782 LaToya
HOTLINES:

650-579-0350

Alcohol/Drug Line:

650-573-3950

Parent Support Line:

650-579-0358
	* School-site intervention

* Indiv & family counseling

* Daybreak Shelter (temporary shelter for teens in crisis) 650-364-4633
* Insights: Drug /alcohol recovery

* Transitional Housing

* Your House South (Emergency Shelter)
650-367-9687

	Health questions answered
	Kaiser Advice nurse
	
	650-742-2100
	*Students must have Kaiser insurance

* Will give health advice and answer question re: specific situations

* Will speak directly to doctors to get information

	Free Case Management/ Counseling/ Support Groups
	Fostering the Future- (partnership with Edgewood and (YFES)
	Huong Ngyuen
	700 S. Claremont St. Suite 231

San Mateo, CA 94402

650-401-8617 x15


	* For foster youth and anyone being raised by a relative other than parents

* Counseling

* After school tutoring



	Type of Service
	Agency
	Contact Person
	Location/Phone
	Services Provided

	Teen, Group, Family and Marital Counseling
	Catholic Charities CYO
	
	36 –37th Ave

San Mateo, CA  94403

650-295-2160 Ext. 210
	*Offers counseling and education to all persons regardless of religion on a sliding scale fee basis

	Teen and Family Counseling
	Family Service Agency 
	
	24 – 2nd Avenue

San Mateo, CA  94401

650-403-4300
	*Counseling and support groups on anger management, parenting, child abuse, domestic abuse and other groups as needed on a sliding scale fee basis

	Teen and Family Mental Health Services
	San Mateo County Health Department Youth Case Management Services
	
	650-573-3504
	*Provides assessment and referrals for 

mental health concerns



	Mental Health Services
	Mental Research Institute
	
	555 Middlefield Road, Palo Alto, CA 94301

650-321-3055
	*Offers a variety of mental health services for teens, couples and families 

	Adolescent Counseling Services 
	Adolescent Counseling Services/Adolescent Substance Abuse Treatment Program
	
	445 Sherman Ave. 

Suite J, 

Palo Alto, CA  94306

650-329-9410


	*Offers assessment and intensive outpatient programs

	Alcohol concerns
	Al-Anon/Alateen 
	
	650- 873-2356
	*Anonymous support groups for anyone affected by someone else’s drinking

	Marijuana Abuse

Narcotics Abuse
	Marijuana Anonymous

Narcotics Anonymous
	
	408-450-0796

650-802-5950
	*Anonymous support groups for teens and adults struggling with marijuana/narcotic addiction

	Gay and Lesbian Support for Teens and Families


	PFLAG/ Parents and Friends of Lesbians and Gays
	
	408- 270-8182 for meetings/support

LGBTQ Youth Hotline 

415-865-5555
	*On going local support & educational groups for parents/guardians of Gay, Lesbian/Transgender Youth

	Counseling support for rape/sexual abuse victims
	Rape Trauma Services
	
	1860 El Camino Real Suite 406

Burlingame, CA 94010

650-652-0598

24 HOUR HOTLINE:

650-692-7273
	*Crisis Intervention

*Counseling

*Community Education

*Advocacy and Support

	Child Abuse and Endangerment or exploitation 
	Children’s Protective Services 

(CPS)
	
	800-632-4615
	*Accepts reports about children age 17 and under who may be in danger due to physical/sexual abuse, or abandonment or exploitation
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