
Appendix V
SOCIAL MEDIA/TECHNOLOGY USE IN CRISIS RESPONSE
TO BE UTILIZED WHEN THE DEATH HAS BEEN RULED A SUICIDE

· It is important for a CRT member to liaise with the family to determine their wishes about communication within the school community; and
· Template should be adapted/modified to meet the district's unique needs at the time of the crisis.



Information that can be Disseminated
Schools may already have a website and/or an online presence on one or more social media sites. These can be used to share information with students, teachers, and parents regarding the following:
· The funeral or memorial service (schools should check with the family before sharing information about the funeral);
· Where students can go for help or to meet with counselors;
· Facts related to mental illness and the warning signs of suicide;
· Local mental health resources;
· The National Suicide Prevention Lifeline:  800-273-TALK (8255) or www.suicidepreventionlifeline.org for live chat;
· Other national suicide prevention organizations, such as American Foundation for Suicide Prevention (AFSP) and Suicide Prevention Resource Center (SPRC); and
· An emphasis on help-seeking and suicide prevention.  

Students can also be enlisted to post this information on their own social media outlets as appropriate.

Sample Social Media Post
Following a suicide, students may use social media as a means to express their feelings about what has happened and give and receive emotional support.  This exposure may cause some students to have feelings of harming themselves.  These students may be supported by having students, staff, and the community post social media messages consistent with the following:

"Suicide can best be prevented through treatment and support.  You can honor [NAME OF STUDENT] by seeking help if you or someone you know is struggling.  If you are feeling lost, desperate, or alone - please call the National Suicide Prevention Lifeline:  1.800.273.TALK (8255).  The call is free and confidential, and crisis workers are available 24/7 to assist you. To learn more about Lifeline, visit www.suicidepreventionlifeline.org."

Please Note
Messages posted online (e.g., social media profiles) following a suicide are important, as they can have a negative or positive effect and can help to prevent future tragedies. There is substantial evidence that certain messages (e.g., those that glamorize the suicide) and certain information (e.g., details regarding the method of suicide used) may contribute to contagion. While the messages posted online following a suicide should honor the person who died and comfort those impacted by the loss, it is important to make sure that those reading about the deceased online via Facebook, websites, etc. can understand that there are a number of measures that can be taken to help prevent suicide.   
  
Lastly, when someone dies by suicide, the social media profiles of the deceased typically become hubs for conversation about the suicide. Therefore, the National Suicide Prevention Lifeline recommends that parent/s monitor their child's Internet use during this time. Doing so will help identify individuals who may be in need of additional support or further intervention.   

