Trait Four: Eye Contact (connection)
Eye Contact (connection):  Eye contact is an important nonverbal part of presenting.  It involves your ability to connect with your audience by making each person feel like you are talking specifically to him/her.  This is why eye contact can correctly be referred to as ‘eye connection’ – because you are connecting with individuals in the group.  Speakers whose eyes are not glued to their papers appear more prepared, poised, and self confident.   
Tips for making eye connection:

· Connect with multiple people in the room (left and rights sides; front, middle and back of the room).

· Balance eye contact with reading. Look up for whole phrases.  Look up toward the ends of thoughts.  Let punctuation and effective pausing guide you to opportunities to make eye connection with audience members.
· Avoid “machine gun” eye contact (quickly looking back and forth) and “tennis umpire” eye contact (looking from left to right in a predictable pattern).

· Actually see another individual’s eyes before moving on to the next person. This will take a couple of seconds.

Exercises
1. TIME FOR CONNECTION:  How long does it take for you to connect with a person using eye contact?  Pick a partner.  You are going to stare into this person’s eyes until it becomes uncomfortable.  Make a note of the time when you feel compelled to turn away. 
2. READING WITH EYE CONNECTION: Read your speech excerpt silently.

Go back and underline or highlight short sentences or phrases that you feel are important to the passage.  Put a slash between thoughts where you feel a “dramatic pause” is effective.  
Reread your speech excerpt aloud this time.  Look up for at least 2-3 words of your underlined phrases.  Also, look up during the “dramatic pauses.”
Reread your passage yet again.  This time look up for your entire underlined portions.  Also, 

     continue to look up during “dramatic pauses.” 
3. ELBOWS UP: Ask everyone to put their elbows on the desk while you read a piece.  When a person feels that you have connected with them, they will remove their elbows from the desk.  Practice making this eye connection while reading a piece.

Trait Five: Physical Expression (posture & affect display)
Physical Expression: As you know, up to 93% of your communication is nonverbal.  While 38% of that is your voice, 55% is your body.  Your posture, facial expressions (affect display), and appearance / artifacts greatly influence your audience and the way that you feel about yourself.
1. APPEARANCE / ARTIFACTS: Artifacts includes what you wear.  Some clothes make us feel more formal and / or confident.  Other clothes may make you feel more casual.  While you do not have to wear a suit to convey seriousness, consider the cloths that you wear during speeches.  Appearance, on the other hand,  is much more encompassing.  To improve your appearance during presentations, you want to avoid a few things.

a. keep your hair and hands out of your face.  Hair in your face acts as a barrier between you and your audience.  Hands in your face (mostly to remove or fidget with your hair) is just plain distracting and conveys nervousness.

b.   Avoid clothes that encourage fidgeting.

c. SPIT OUT THE GUM! It makes you oral expression sloppy.
2. AFFECT: Affect refers to your facial expressions.  It is not always appropriate to smile, but in most cases, you want to open yourself to your audience by smiling before and during your speech.  When it is not appropriate to smile, your affect should match the emotion of the piece as should your paralanguage.  No matter what the emotion, avoid a deadpan face (unless of course you are delivering a comedic piece that calls for one).  

3. POSTURE: Posture refers to how you stand and carry yourself in front of an audience.  Posture communicates your “energy” to the audience.  Keep the following pointers in mind regarding posture.

a. Your posture should be strong but not rigid.  Stand with your feet shoulder width apart to create a tone of stability.

b. The podium is for holding papers; it is not a crutch to lean on or held for stability.

c. Avoid shifting your weight from side to side (another good reason to plant your feet).
4. MIRROR: Pick someone in your group to mirror your posture and affect display as you read your piece.  
