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| > Engagement Experience - Example Employee Timeline

Demographic and

Enroliment information is
| loaded successfully into
- the WEX platform. Debit
l‘ card processing begins.
. Demographic details are

sent to a government

| database for all HSAS

[ 8.27.22

8.26.22

the HSA Terms an
Conditions, adds

her notification

Jane Doe receives an email
from WEX indicating
additional documentation is
needed to confirm her DOB
according to the Patriot Act
law. Jane's HSA is put into a
“pending” status and has 60
days to provide the needed
information.

08.29.22

Jane Doe logs into her
online account to accept

d

beneficiaries, updates

preferences and sets up

| direct deposit. She also
orders another debit
! card for her spouse,

John.

Jane receives an email

reminder to provide the

09.01.22

Plan Year Starts - ina
hold status,

needed information to
open her HSA.

09.10.22

09.14.22

Payroll is posted
through a contribution
file. Funds post to
Jane’s HSA but are not
yet accessible for use
until Jane validates her
date of birth.

Jane submits the
necessary
documentation to
verify her identity.
Her documentation is
reviewed and
approved. Funds are
available in Jane's
HSA angshe can
begin usfg funds.

09.17.22
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