Chapter 7 – The Evolution of Formal Organizations

1. Vocabulary –

a. Scientific management –

2. Should Chambersburg Area School District use the rules of scientific management to operate? Why or Why not?  If it were to use the rules – decide an aspect with solution of each step of scientific management that could be applied.

3. Is “recruiting” people from a different race a good policy? Why or Why not?

4. Is the “female advantage” just another example of reverse discrimination? Why or Why not?

5. Japanese products are still considered good quality and inexpensive.  Could this be done in an American plant? Why or why not?  Do you anticipate a change based on your knowledge of the economic swing of Japan from the 1990’s?  Why or why not?

6. Think about the “value system” and as it relates to class we learned about in chapter 5 – page. 128.  How does this relate to the idea of organizations found in this chapter?

7. Is your world “McDonaldized”?  What aspects of your life are impacted by this phenomenon?  Do you think this is bettering society or worsening it?  Why?

