Chapter 1 – page 22 to end

1. In what ways does management demean the employees?  Give specific examples.

2. What are the housing options for people who work with Barbara?  How does Barbara set unintentionally set herself up to avoid the housing pitfalls of others?

3. What are the unseen pitfalls of starting with no savings?  How do these pitfalls compound on one another?

4. Why does Barbara find herself changing jobs?

5. What are some of the differences between working at Jerry’s and Hearthside?

6. Why can’t Gail follow Barbara?  

7. What health problems does Barbara face after working at Jerry’s?

8. What are the differences in management style between Jerry’s and Hearthside?  

9. What are the differences in lifestyle afforded by working at Jerry’s?

10. Read footnote 5 on page 37.  What do you think about this?

11. Describe Barbara’s new living conditions?  Is this new place better or worse than her old place?  Why?

12. Shortly after Barbara moves, how do things change at Jerry’s?

13. Why didn’t Barbara stand up for George?  If she would have stayed at Jerry’s for another 2 months… how do you think she would have changed?

14. Is the life of a housekeeper better or worse than a server?  Why?

15. After reading the footnote on page 44, how did the hotel increase productivity?

16. What happened that led to the “perfect storm?”

17. Was Florida a failure or success?  Why?

18. What do you think she learned from Florida?  What do you think she will do differently in Maine?  What did you learn from Florida?

