2015-2016 SSH
 TECHNOLOGY SERVICE REQUEST FORM
Please fill out this form completely. Written request ensures that your problem will not be forgotten. Your request will be handled in the order received unless the situation warrants immediate action. 
You can place the completed form in my mail box, drop off at my office, or email me the form. 
SMSGT. MEDINA, TECHNOLOGY COORDINATOR (STC/JROTC)
DO NOT CALL THE DALLAS COUNTY BOE TECHNOLOGY OFFICE FOR SUPPORT. THEY ARE EXTREMELY BUSY TO ANWSER THE PHONE.
YOUR NAME:                                         


ROOM #              
DALLAS COUNTY PC Tag #  ______________
DATE:                         YOUR PREP BLOCK:                  

YOUR LUNCH WAVE:
FULLY DESCRIBE THE PROBLEM YOU ARE HAVING WITH YOUR COMPUTER OR TECHNOLOGY SYSTEM. BE SPECIFIC AS POSSIBLE.

WRITE DOWN ANY ERROR MESSAGES YOU ARE GETTING.

WHAT WORK WERE YOU DOING ON THE COMPUTER WHEN THE COMPUTER STARTED WITH THIS PROBLEM?

WHAT STEPS HAVE YOU TRIED TO CORRECT THIS PROBLEM?

